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CAPITULO 1:Instalacion del Programa
Frazer

Inserteel discodeFrazeren el reproductor deCD del equipoy siga lasinstrucciones
de instalacion.Masprobable es que surepresentanteFrazerya ha hechoesto para
usted yha anadidosucambio de nombre.

Adicion desu cambio de nombre:
CerrarFrazer
Localice elemail deFrazerconsu cambio de nombre

Haga doble clic enel enlace delcorreo electréonico queleha enviadoFrazer

(AgregaFotos)
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CAPITULO 2: ESTABLECER

Usted hafinalizado la instalaciondel software yha agregado
su”"Name Change” delcorreo electréonico quele envioFrazer.

MISCELANEA #1

Vehicles Sales Customers Accounting Reports

— =] x|
DI EVR PN B Help Backup Updates

Enter VYehicle | Enter Sales I Customer Acti 1 - System Options
- Life/Disability Rates

- Password System

- Audit File Reporting

- Miscellaneous Receipts

- Change Seller's Name on Receipts
- Miscellaneous Contacts

- Export Data

- Pulled Credit Reports

o jeo 1 jony fen 4 [ b

|¥OUR COMPANY NAME HERE [Monday, July 25, 2010 [11:084M

[
.Cf_‘Startl |[@ & g * | ®]Document1 - Microsoft ... | E Frazer (=1 Z P @R D, 1105 AM

OPCIONESDESISTEMA:

Es aqui dondeusted configurara su”"GLOBAL" y / o General Settingspara el
Sistema deFrazer. Recuerde quese pueden restableceren cualquiermomento.
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7 _|&] x|
YVehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter VYehicle | Enter Sales I Customer Activity | Forms Printing I
4 System Options x|
1 - Sales Options 1 |g - Sales Dptions 2 I 3 - Taxes | 4 - Payment Options I 5 - Yehicle Dptions | 6 - Printing Options | 7 - Other | 8 - Accountingl
APR Rate:
I_m You may use up to three optional sales fees on your Sales Screen. Enter a
Default Government Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 5000 enter a default amount [the amount that appears on the scieen that can be
- ~ changed). and whether it is taxable or not.
¥ Use the words "Dealer Service Fee" instead b ol Default A i Make the cost
of "Document Prep Fee" escnpiion Zelaull Amount %&
1 e
Dealer Service Fee: [~ Check if taxable [ delivery feo I =l W Tauable
Service Contracts: [~ Check if taxable 2] | 0.00 [ Taxable [
Default Payment 5chedule 3]| | 0.00 [~ Taxable [
" Weekly
" Biweekly [" Check here if you will be selling Life and Disability Insurance
' Semi-Monthly
* Monthly County: [county County Number: |
Dealer Number: W
Financing Calculation Method Sales Tax #: [sales tax #
’7?: Enter Number of Payments Designated Agent #: W
EnteiBsvmentBimount Appraisal District Account #: |
[~ Enable option to use balloon papments Lien Holder Code [for Buy-Here Pay-Herel: |I:Sl:
[Outside financing only) Employer ID Number (EIN):[—
[¥ Pull price on sales screen friom vehicle file when vehicle selected Fax Number:
Change BH-PH Lien Holder
name/address
 Save | O Exit |
|¥OUR COMPANY NAME HERE [Monday, July 25, 2010 [11:088M

[
cf_‘Startl |[@ & g * | ®]Document1 - Microsoft ... | E Frazer (= Z P @D\, 1108 AM

APR:

Si usted esta haciendo BHPH (Buy Here Pay Here ), le sugiero que deje el set
"APR" tal como es. Esta ajuste por defecto es el modo en que el sistema de
Frazer fijara el maximo APR permitido por la ley. EIAPR se puede bajar en
cualquier cantidad dada, sin embargo esta configuracion por defecto le da una
gran herramienta para negociar un acuerdo.

"Senor Cliente, me doy cuenta que elAPR parece un poco alto. Sin embargo, la
compaiiia de finanzas que uso le permitira bajar el APR vigente con $

dolares enos.”

Asi como una compania hipotecaria hace cuando logra un acuerdo sobre una
casa y compra por puntos.

www.tomhamptonagency.com 713-481-6712
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DEFAULT GOVERNMENT FEES:

Aquiesdonde se puede estableceruna tasa de morosidaddeEtiquetas/Cargo/ E-
etiqueta del titulo. Recuerde que éstaspueden serhechos de nuevoen la pantalla
deventaspara cadaoperacion queusted hace.

: ===
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter ¥ehicle ‘ Enter Sales | Customer Activity | Forms Printing |
A x|
1 - Sales Options 1 |2 - Sales Options 2 |Z_} - Taxes |5 - Papment Options |§ - ¥ehicle Options | b - Printing Options | 7 - Other | 8 - Accounting ‘
APR Rate: 30.00
ae You may use up to three optional sales fees on pour Sales Screen. Enter a
Default Government Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 5000 enter a default amount (the amount that appears on the scieen that can be
¥ Use the words "Dealer Service Fee’ Binbibcchkat i 15 Make the cost
of "Document Prep Fee"™ —_ T = %m
itle ree: -
Dealer Service Fee: [ Check if t L Rea i [¥ Taxable
Service Contracts: [~ Check if t L TG L SR 2280 [ Taxable [~
1 tion Fi 3
Default Payment Schedule MRS g0 [T Taxable [~
" Weekly Deputy Service Fee 0.00
' Biweekly Official Fees [other) 0.00 y Insurance
" Semi-Monthly E-ta
-tag fee 5.00
& Monthly County Number:
Financing Calculation Method
{* Enter Humber of Papments |
" Enter Payment Amount
[ Enable option to use balloon paymen
[Dutside financing only]
[¥ Pull price on sales screen hiom vehicle file when vehicle selected Fax Number:
Change BH-PH Lien Holder
name/address
« Save | 0 Exit |
“YOUR COMPANT MAME HERE Monday, July 26, 2010 T117AM

&/ start [ﬁ e ﬁ » ﬂ_]DocumEntl - Microsoft ... E Frazer (& verizon Yahoo! - Window... o Lj@gg‘kﬁ]@ % 11:17 AM

Honorariosde titulovariande condado acondado, tal como los Tags.Una vez que
haentrado lasComisiones, haga clic en la pantalla OKque aparece.

Luego haga clic en elincumplimiento de pago.Aqui es donde
puedeconfigurarcomo deseahacersus pagosencasa;Semanal, Bisemanal,
QuincenaloMensual.

Ahoraconfigurecomo va acalcular suspagosde casa,porCantidad Del Délaro
longitud delContacto. Usted seracapaz de elegirde manera diferentecuando se
estahaciendoun contrato.Aqui es dondese establecera undefecto,el modo por
cualsusofertasse realizan la mayoria del tiempo.

Ahora ve a laparte inferior deeste ladode la pagina yhaga clic en” el
cuadrode”PullPriceon Sales Screen from Vehicle File."

www.tomhamptonagency.com 713-481-6712
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En el lado derechode la paginaes donde ustedtendra que obtenercierta
informacion desus archivosy si lo deseatambién el lugar dondese puede

configurar”Delivery Fees."

[ Frazer I
les Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
(4 sremaptons ﬂ
1- Sales Options 1 |2 - Sales Dptions 2| 3 - Taxes | 4 - Payment Options | § - Vehicle Options | 6 - Printing Options | Z - Other | 8 - Accounting |
APR Rate: [ 30.00 .
_ You may use up to three optional sales fees on your Sales Screen. Enter a
i Default Bovemnment Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 5000 enter a dafault amount [the amount that appears on the scresn that can be
[¥ Use the wards "Dealer Service Fee” instead | ° 00 and whether it s laable or nol Make
of "Document Prep Foc® Description Default Amount ame
. [defivery fee | 299.00
Dealer Service Fee: [ Check if taxable | delivery fee 29900 | [ Tasable
Service Contracts: [ Check if taxable 2 [ 0.00 [ Taxable [
Default Payment Schedule 3 | 0.00 [ Taxable [
' Weekly
Bl I™ Check here if pou will be selling Life and Disability Insurance
Bi-Weekly
' Semi-Monthly
y & Monthly County: [county County Number:
Dealer Number: [dealer number
Financing Calculation Methad Sales Tax U: [sales tax ®
@ Enter Number of Papments Designated Agent #: [desagent
CiEntesiaynertAmount Appraisal District Account #:
I™ Enable option to use balloon payments  Lien Holder Code [for Buy-Here Pay-Here]: [CSC
[Outside financing only) Emplayer ID Number [EIN):
¥ Pull price on sales screen from vehicle file when vehicle selected Fax Number:
Change BH-PH Lien Holder
name/addiess
v save | I Exit
[ [\YOUR COMPANY NAME HERE [Monday, July 26, 2010 [11:248M

Bistart| | B & @ > | ®]Document1 -Miaosoft ... |[ £ Frazer (& Verizon Yahoo! - Window... PEY @M, 1:24am

Los cuadros conlaEscrituraVerdeson muy importantes!
»County -entre sucondado
» County Number-déjelo en blanco
»Dealer Number -entre su numero”P"

»>Sales Tax #-entre el nimerode Impuestosque utilicepara la compra depiezas

»Designated Agent-déjelo en blanco
»Appraisal District Account-Aqui es donde sepone su"V.L.T.”

»Account Number (incluso si usted es nuevo en el negocioaun tieneque

registrarse enel condadoy obteneruna cuenta
»LEINHOLDER CODE-déjalo en blanco

»> EMPLOYER ID NUMBER (EIN)-Si usted tieneun Numerode Identificacionde

Empleador (pongalo aqui ysino déjelo en blanco.
FAX NUMERO-Entre su numero defax.

www.tomhamptonagency.com 713-481-6712
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Ahora mire en la parte superior de esta pdgina y haga clic en la

PESTANA 2«“SALES OPTIONS”

. ==l x|
YVehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter VYehicle | Enter Sales I Customer Activity | Forms Printing I
4 System Options = x|
1 - Sales Options 1 2 - Sales Options 2 |§ - Taxes I 4 - Payment Options I 5 - Yehicle Dptions | 6 - Printing Options | 7 - Other | 8 - Accountingl

r Default Type of Sale Default Customer Rating: | A

" Cash Sale ‘Warn if customer is not at least | 18 years old

" Dutside Financing

" Buy Here - Pay Here

& Wholesale [V Perform quick lockup of Service Contract provider when entering sale

¥ Perform quick Inokup of Other Fee 1 provider when entering sale
Ll P p a

- How will you EARN interest on BH-PH sales? ¥ Perform quick Inokup of Other Fee 2 provider when entering sale

" PreCompute - Rule of 78's (Sum of Periodic Balances) ¥ Perform quick lookup of Other Fee 3 provider when entering sale

@ PreCompute - Actuatisl Method [Scheduled Instsliment Eamings] | [ Allgw changing payment amount on Pricing screen for outside financing sale to

match lien holders requirements.
€ Simple Interest (True Daily Eamings) Set—yp to pull
Credit Reports
[~ Display "How Interest Earned” on Sales Screen? —_—
 Power of Attomey
[~ Require "Source of Customer” when entering a sale Hame: S’raﬂ_er Inte_rrupt
o . o Street: | Device Options
~When printing the Buyers Guide. this prints in " -
N City. State, Zip: |
the "See for complaints™ area on the back.
~ Notar

[Add name here: M-1-2 Narne: | Phone or email |

[ In February always wait 30 days until first payment date Street: | Camrission expires on:
L City, State, Zip:l
Customizatior I
 Save | O Exit |
|¥OUR COMPANY NAME HERE [Monday, July 25, 2010 [11:314M

[
Lf_‘Startl J @ ed ” J 817 Document1 - Microsoft ... | E Frazer (& verizon Yahoo! - Windaw. .. ‘S” @ 9 L, 11:31am

DEFAULT TYPE OF SALE:Esto le diraal sistema quétipo de pantalla de"Sales”
aparezcacuando se hace clicen el boton"EnterSales"”. Recuerde que usted
puedecambiar lapantallade ventaen cualquier momento durantela venta.

Entonces, ;cuales suprincipal tipo deventa?
CAJA /| BANCO/ IN-HOUSE /MAYOR
El siguientecuadro”How will you earn interest? " deje enactuarial-a menos que

tengacontratos de caractersimple yentiende queel interés simpledeje el
sistemaestablecido paraActuarial.

www.tomhamptonagency.com 713-481-6712



http://www.tomhamptonagency.com/

“WHEN PRINTING THE BUYERS GUIDE” en el cuadroustedve las palabras“Add
name here: M-1-2”la mayoria de losDistribuidoresborranesta linea detexto y
entrande“See Salesperson.”

Si deseaobtener informesde créditopara suTaller de-ahora esel momento
deconfigurar esto. El CuadroGriscon letrasMoradasaparecenen la siguiente

pantalla:

=|=] x|
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter ¥ehicle | Enter Sales I Customer Activity | Forms Printing I
. X
Ac it data fi i redit rt
1 - Sales Optio e it o e - A\:cuunlingl

 Default Ty This system uses the services of First Advantage CREDCO to enable you to pull

o [D:axh: a credit report. You will need to be signed up with them to use this service.

- B"ts:‘( You do NOT need to sign up with Equifax, Experian or Trans Union - First

uy He N
1
& Wholes Advantage CREDCO handles it alll "
Click here to view or print Credco Signup Documentation [Pricing is on page 2]
Requires access to the intemet.

~ How will yo

" PreComp Click here to read the detailed exhibits that go with sighup documentation I

& PreComp For step by step set-up instructions, click *Help®, "Help Manual®, "Index" and sale to

€ Simple In then enter "Credit Report® or "CREDCO". Once signed up you will need to enter ]

your account numbers and passwords below. Is
[~ Display "1
™ Require " CREDCO Account Number: | T ipt
N CREDCO Password: | est ns

when print

the "See f Datalite Login ID:|

lm Dataflite Password: | =
I In February Return to System

Options Window
Settings will not be saved until you click "Save” on the System Options window
A | == I T
|'YOUR COMPAMNY MAME HERE [Monday, July 26, 2010 [11:394M

[
Cf_‘Startl J EN-] ﬁ > J 8] Document1 - Microsoft ... | E Frazer /& Verizon Yahoo! - Window...

De aquipuede hacer clic enel primer cuadrogris conla escrituraazuly se abrirauna

[®Z @D\ 1133 A

ventanade Internety lo llevara ala informaciony el costoque usted necesita.

El siguientecuadroesel del POWER OF ATTORNEY, una vez mas la mayoria de
losDistribuidoresponen sunombre personaleneste cuadro, oel nombre de

elempleadoque hace sutrabajo de titulo. Estole permite imprimirun estado”POA to
Transfer” en su paquete deacuerdo, cualle permitirafirmar porun cliente en caso

siusted no tieneel titulo enelmomento de la ventao parafirmarel nombre del
clientealTitle App130Upara el cliente.

www.tomhamptonagency.com 713-481-6712
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Ahora mire en la parte superior de esta pdgina y haga clic en la

PESTANA 3 “TAXES”

_lEx]
Yehicles Sales Custom Accounting Reports Miscellaneous Help Backup Updates
Enter ¥ehicle | Enter Sales I Customer Activity | Forms Printing I
Y
' 4 < FRgY = PR
LS S 8 SR b &
x|
- Printing Options I 7 - Other I 8- Accnunlingl
e Maximum Tax TR 7V /=
I Tax Rate Per Sale I8 k &
- 1 6200 % [ 000 i -
2] 1.0000 % o.no
3] 0.0000 % | 0.00
) Erdl 2.8 & 4 o000 % .00
- &£ Inventory Tax: [[REGENNINN] (Remove the first two zeroes after the decimal point)
" Set the default on the sales scieen to bill the for the | y Tax [can be changed for each zale]
Date Business Dpened:
| When are sales taxes ith [~ For outside financing sales. remit FULL amount of
o~ ' Sales Tax Advanced - In full based on the sale date tax when papment is received from lien holder. | ¥ 8 B dV
7 " Sales Tax Defenred - When are ived g CL L9%
Maximum Tax Per Sale: Leave this field at zero (0.00] in most cases. [f there is a maximum tax then enter the dollar amount that is the masimum
that can be charged. For esample, if the maximum amount that you can tas on a sale iz $5000 and the tax rate is
g = % ¥ two percent, then enter the maximum tax as $100.
Koo B
Y
[ = ,—I 5 FA ) =
Y | « Save Ok Exit i 8 4,1
_.7 = _’ _'"\ Y
'1- B ) W = 3 W = B ¥R . W 4N = B WA
|YDUF| CDMPANY MAME HERE [Monday, July 25, 2010 [11:488M

i Startl J [ﬁ éa ﬁ » xﬂ_]DocumEntl Microsoft .. | Frazer (& verizon Yahoo! - Window.. ‘S” Lf‘j'ﬁggﬁl&m@ % 11:48 AM

Lo principalpara llenaraquies si ustedya tiene una cuenta"V.L.T.” -Cual es
sutarifa?

ASEGURESE CUANDO ESTA ENTRANDO EL NUMBERO DENO ENTRAR LOS
PRIMEROS DOS CEROS DESPUES DEL PUNTO. Entonces si suprecio
es0.001834ustedpone.1834en el cuadro.

Siusted es un nuevodistribuidory noesta pagando"V.I.T."-Usted todavia tiene
quepresentar reportesmensuales conBalance de Cero, borre losnumerosaquiy
ponga "0.0" en este cuadro.

“WHEN ARE SALES TAX REMITTED”
Ajuste el sistemapara su tipo deremesas, en "FULL","ADVANCED"o
"DEFERRED"(CUANDO HACE BHPH)

10
www.tomhamptonagency.com 713-481-6712



http://www.tomhamptonagency.com/

Ahora mire en la parte superior de esta pdgina y haga clic en la

PESTANA 4 “PAYMENT OPTIONS”

E -2 x|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter VYehicle | Enter Sales ‘ Customer Activity | Forms Printing |
A System Options x|
1 - Sales Options 1| 2 - Sales Dptions 2| 3 - Taxes 4 - Payment Dptions \g - Vehicle Options | 6 - Printing Dptions | Z - Other | 8 - Accounting |
Percent of payment that must be received to advance due date: | 80 [¥ Prompt to print receipts. [If left unchecked
Enter number of days that customer can come in to pap early and have their then receipt will print without prompt screen)
payment amount included in the coming month's payment:| 0
[~ Prompt for "How Paid" - By Mail or In Person Prompt to forgive balance if payment takes balance below: 5.00
[~ Force papments to ALWAYS be applied to FEES first? [ Completely exit from "Customer Activity™ after entering payment
[~ Apply payment to FEES Balance OMNLY after entire Balance has been paid? ™ When exiting from Customer Activity always
¥ Always advance the promise date into the future, even if due date is in the past prompt for another customer.
Factors affecting Receipts
" Check here to prompt for Receipt Number instead of having system assign next number Reset Receipt Number
[¥ Check here to print Promise date instead of Due Date on Receipt
[~ Check here to print customer's regular payment instead of actual next amount due on the receipt [ Receipt Printing Style
[ Check here to print repairs due on payment receipt ' Full Page
[¥ Check here to print receipts for down payments " Half Page
[¥ Check here to print the "Beginning balance™ and "Previous payments" amounts on the receipt Q F'"B _"“'d Page
[¥ Check here to print the “Previous Balance™ and the "Remaining Balance” on the receipt [ Print Window Errvelope
[~ Check here to print the "Fees Balance™ in the Account Summary section ersion.
" For Simple Interest Papments. check here to NOT print the interest and principal breakdown on the receipt
Number of receipts to print at one time [“2" prints one for the customer and one for you): 1
Message to print on receipt: [= == § 25 00 REFERRAL FEE PAID FOR ALL NEW CUSTOMERS!! == =
¥ Display Balances in Red on Customer Look-up window if customer is past due
Mumber of days past due a customer must be to display balance in red: 1
' Save Lk Exit
YOUR COMPANT NAME HERE Monday, Julp 26, 2010 11:5EAM

distart| | [ & § > | W] FRAZER START -Microso... ’T /€ Verizon Yahoo! - Windaw...
Solo hay 3 cosas que la mayoria de los distribuidores cambiaran en esta pagina:

1. Haga clic en el recuadro que dice " Force Payments to Always be applied to

fees first"

2. El cuadro de texto con "*** $ 25.00 REFERRAL FEE PAID FOR ALL NEW
CUSTOMERS ***" BORRE ESTO! Ahora es ilegal que los Distribuidores de
Texas digan en cualquier parte en sus materiales impresos que pagan una

= 7 @O, 1156 aM

tasa de remision. Distribuidores pondran algo como lo siguiente:

a. Gracias por su confianza!

b. Informe a sus amigos sobre nosotros!

c. O algo por el estilo.

3. En el pequeio cuadro justo encima de donde se pone el texto es un cuadro

donde se puede establecer el numero de entradas que desea imprimir cuando

usted toma un pago o recibe un pago inicial - |la mayoria de Distribuidores

configuran esto para 2 copias.

www.tomhamptonagency.com 713-481-6712
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Ahora mire en la parte superior de esta pdgina y haga clic en la

PESTANA 5 “VEHICLE OPTIONS”

% =] x|
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates

Enter VYehicle ‘ Enter Sales | Customer Activity | Forms Printing |

4 System Options x|

1 - Sales Options 1 |2 - Sales Options 2 |§ - Taxes |§ - Payment Options 5 - Yehicle Dptions |6 - Printing Options | 7 - Other | & - Accounting ‘

[+ ‘Check to prompt with "Mext Stock Number™ Vehicle Upload Opti

- ehicle Upload Dplions
Next Stock Number: [123456-7 = = To activate or learn about an upload click on the
Default lot fee when adding vehicles: 100.00 setup button below.

Added Costs Options
I Add cost to car after car is sold

Custom FTP Upload |

Credit Acceptance |

¥ Reduce cost ufrl:arl by amount billed to customer AutoTrader Auto Search Technologies
[ Prompt for repair ticket numher Cars.com Internet Dealer Services
Default labor rate: ,W CarSoup.com Beep Beep.com
[" Display vehicle costs on vehicle screen without having to click button inmeHe Dedlenliackilnzenioniig
Default Vehicle Location Code: l_ it Entohase HAT]
¥ Display appropriate category of vendor from vendor eBizAutos CarsForSale.com
list [unchecking will always display all vendors). AutoRevo AutoBase COM
Default "Vehicles to Display™ on the vehicle look-up window: |Invenloly j DealersLink SaveOnTheLot
[” Allow you to designate the odometer as being in either Kilometers or Miles AutoXLoo E aspAutoS ales
[¥ Check here to force the system to always require that you enter a valid VIN Monster Lot
[¥ Default "Mileage to Print” to "EXEMPT" for vehicles 10 years old or older Liquid Motors AutoLaHome |
[¥ Automatically fill in "Vehicle Sales Features™ from VIN Decoder JTZ Enterprise
[¥ Display Mileage instead of Tag on Vehicle Look-up screen W
[” Display Retail Price instead of Days on Lot on Vehicle Look-up screen Friday Systems AutoConX Systems |

[¥ Add repo costs to inventory value when vehicle restocked
[¥ When vehicle added immediately set vehicle to be uploaded to web sites

« Save | Nk Exit

¥ Check if THIS computer is connected to the internet

OUR COMPANY MAME HERE Monday, July 26, 2010 12:06PM

#istart| | (3 @& §§ > | B]FRAZER START -Miroso... || B Frazer i€ verizon Yahoo! - Window... w FIF M 1905 M

En esta pagina vamos a pasar un poco de mas tiempo y le daré algunas opciones
aqui. Recuerde que es todo lo que son - opciones.

STOCK NUMBERS (NUMERO DE VALORES)

Si desea que automaticamente el sistema asigne los codigos, deje marcada este
cuadro. Puede establecer el numero de valores para comenzar a cualquier
numero dado, por ejemplo, si BP12456 fuera a ser puesto en el sistema y luego se
enrolla el naumero de BP12456, BP12457, BP12458 etc Alrededor del 50% de los
Distribuidores desmarcan este cuadro y manualmente ponen los ultimos 6 u 8 del
numero de VIN como su numero de valores cuando la media en un vehiculo.

DEFAULT LOT FEE alias DEALER PACK
Podria pasar mucho tiempo en este tema, sin embargo yo sugiero que esto es un
costo fijo que se agregara a cada vehiculo que usted almacena.

12
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ADDED COST OPTIONS (OPCIONES DE COSTO AGREGADO)

Sugiero que lo Unico que requiere cambio es aumentar la tasa de mano de obra
de $ 12.50 a $ 85.00 o mas. Distribuidores no pueden cobrar intereses sobre las
reparaciones que se realizan en un vehiculo del cliente, esto le permite hacer una
pequeia ganancia en el trabajo.

CARFAX SETUP (CARFAX CONFIGURACION)

Si usted ya tiene unaCarFax cuenta, aqui es donde usted pone su nombre de
usuario y contrasenha para que pueda sacar un carfax para un cliente del Frazer
Dealer Software Manager.

VEHICLE UPLOAD OPTIONS(OPCIONES DE CARGA DEL VEHICULO)

Estos botones permitiran que Frazer "empuje" su inventario a través del Internet
a la empresa que aparece en el boton. Si ya tiene cuentas con estas empresas
todo lo que tiene que hacer es hacer clic en el boton y ponga su informaciony
ahorre.

Lo importante aqui es el "Custom FTP Upload” ya que esto es lo que empuja
el inventario de su propia pagina web. La siguiente imagen muestra el aspect
de la pantalla. Usted tendra que ponerse en contacto con el webmaster para

obtener esta informacion.
=18 x|

Vehicl Sales Custy rs Acc ting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
zl
¥ Activate Custom FTP Upload
m Setup to be able to upload your inventory to the FTP of your choosing. Once setup and x|
saved here, you can perform this custom upload from the Vehicles - Vehicle Uploads [V-8] -
1-Sales menu, or from the Vehicle Uploads button located on the Vehicle Lookup screen. ounting |
W Che  FTP Inf
Next 5§ URL or IP: the
Defauly Path [Optianal):
User Name: _I
Password: :II
ks
rFile Name and Type _I
File Name: " Include Column Headers |
" File type “_I
I™ Disple { & TXT (TAB Delimited) € €8V [Comma Delimited)
Default ¥ _I
= Ililsi:ﬂ': rSelect the items you would like to include in your data file —I
Default " Stock Number [T Cylinders I~ vVIN " Internet Price L
efaul
I Allow ™ Year [ Transmission ™ Mileage ™ Retail Price :II
¥ Chech I~ Make [~ Engine [~ Color [~ Photo URL's
¥ Defau ™ Model " Drivetrain ™ 2nd color [~ Sales } Net Comments _I
¥ Autor ™ Style ™ Fuel Type ™ Features
¥ Disple
I Displz Photo Upload - -
W Add [ Upload Photos L1
¥ When Path (if different than above]: | ternet
Need to upload all phatas to your custom location again?
Save |
[ [YOUR COMPANY NAME HERE [Monday, July 25, 2010 [1.03PM
#istart| | (B} @& @ > | W) FRAZER START -Microso... || E Frazer « B Z 15 1:03pM

Asegurese de revisar el cuadro“ACTIVATE CUSTOM FTP UPLOAD” y el
cuadro“UPLOAD PHOTOS”en la parte inferior cuando entre esta informacion. Una

13
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vez que toda la informacion se encuentra en el cuadrode texto, haga clic en
SAVE.

Ahora mire en la parte superior de esta pdagina y haga clic en la

PESTANA 6 “PRINTING OPTIONS”

_8]x]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing I
€ J € | ¥
System Options ﬂ
1 - Printing Optidns |I - Other I 8- Accounlingl
~ | [C Print Reports by Yehicle "Location™
- ‘wie recommend the Okidata 320 for pre-printed forms, arierers——ee- ot printer for everything elze.

I™ Print Reports by Customer Rating He_pmls, Letters & Labels ) Pre-printed Forms
" Dkidata 320 Turbo ' Dkidata 320 Turbo
" 0Id Okidata 320 [NON-Turbo)] " 0Id Okidata 320 [NON-Turbo)

[” Print Reports by Customer Grouping = All Other Printers Gt o e Gt

[k 5elect or change printer | |Adohe PDF
SR [Adobe PDF
- Receipts ‘White Paper Forms
> 3 " Dkidata 320 " Dkidata 320
" Other dot matrix printer % All Other Printers et 4 F I\_'
& All Other Printers Select or change printer | -
Select or change printer | |Adobe PDF

|Adobe PDF

The Okidata 320 can be found by clicking on the link to the right: Amazon.com |

al B Exit | Vade€

| 1:06PM

« B8 305 M

[Maonday, July 26, 2010

[ [*YOUR COMPANY NAME HERE

d_-startl | (@ @ & > | B)rRazer START -Micoso... || B Frazer

Unos momentos mas y estaremos terminados con la mayor
parte de la configuracion inicial!

www.tomhamptonagency.com 713-481-6712
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REPORTS, LETTERS AND LABELS (REPORTES, CARTAS Y ETIQUETAS)

Haga clic en el cuadro gris con letras azules , seleccione las “SELECT OR
CHANGE PRINTER” y obtendra una ventana emergente que te permitira "mapa"”
de la impresora en el sistema. (VER PANTALLA SIGUIENTE)

_&lx
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
x|
1-Sales Options 1| 2 - Sales Options 2 | 3 - Taxes | 4 - Payment Options | 5 - Yehicle Options B - Printing Options |1 - Other | 8 - Accnunlingl
[ Print Reports by Vehicle "Location™ Printer Selection
prm——— e el ﬂﬂ d farms, and a lazer or ink-jet printer for everything elze.
| Pre-printed Forms
M Pi
e & Okidata 320 Turbo
Name: HP Laserlet 4 network j Properies... | " 0Id Dkidata 320 [NON-Turbo)
I~ P “\Laptop-pc \HP LaserJet P1505 _
Statust  1\SERVER-PC\HP Laserlet 4 Plus (Copy 1) DB G R WA
Typa: Adobe PDF Adobe PDF
~ |Ato HP Laserdet 4 Plus on 8 |Adobe
Whers: |4 o HP Photosmart CE100 series on ANNES-D
Comment: |Auto HP Photosmart CE100. . fax Prirt to fil
hp LaserJet 1000 (Copy 2) W Pt
hp LaserJet 1000 DOS White Paper Forms
Prnt enge PEJETTYRET £ Dkidata 320
5 Microsoft PS5 Document Witer X I? tdata
A CQuick Books PDF Converter e L = @ All Other Printers
P Samsung CLP-310 Series B
ages o | L Select or change printer |
3 ¥ | Collate
£ Selection [Adobe PDF
0K Cancel |
anee bn the link to the right: Amazon.com I
< Save | Ok Exit
[ [*YOUR COMPANY NAME HERE [Manday, July 26, 2010 [1:10PM

Bistart| | (2 @ § > | M]Frazer sTaRT -Microso... [ Frazer « I Z M8 10 M

Use la flecha desplegable para seleccionar la impresora que va ha utilizar, elija
su impresora laser o injet. Haced esto en “RECIEPTS” Y “WHITE PAPER FORMS”
y hacer lo mismo.

Si Usted esta contratando para una fuente de financiacion exterior y va a utilizar
los contratos preimpresos largos, vaya al cuadro de "PRE-PRINTED FORMS" y el
mapa el sistema a la impresora de matriz de puntos, por lo general un Okitata o
Epson Dot Matrix - Line Printer.

15
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Ahora mire en la parte superior de esta pdgina y haga clic en la

PESTANA 7 “OTRO”

== ]

‘ehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

4 System Options x|
1 - Sales Options 1| 2 - Sales Options 2 | 3 - Taxes | 4 - Payment Dptions | 5 - Vehicle Options | 6 - Printing Options Z - Other | g)- Accounlingl

 Late Fees r Original Cash Position
[~ Prompt to charge Late Fees every moming The "Cash Poszition” formula ig the Cash Down payment less
these costs: Total cost of the car. Tag & Title Fees. cost of
"back end" sales. and 5Sales Tax you owe at the time of the
sale.

¥ Check here to include commission as a cost

[¥ Check here to add an outside payoff as a cost

& Payrent Amalnt, even if curmrent amaount due iz lower.

Charge late fees on:
’Vf" Current Amount Due, but na more than the regular papment amatit

Days late before charging late fee: I 1}

Fee will be what percent of payment? I 0.00 [~ Check here to add an internal payoff as a cost
Maximum amount of late fee: I 0.00 ¥ Check here to include the Trade Cash Yalue as cash
[T Check here if late fee iz a flat fee [not a percent] [~ Check here to include the Pick-Up Note as cash

SR ST e e e T [” Check here to NOT include the lot fee as a cost

[ Check here to NOT include the Tag/Title fees as a cost

[¥ Treat Financing Cost as a Front End Cost

I Ignore iszion when calculating profit r On Cust . Llook-up: 'l‘h |' | *s balance should include:
egular contract balance, plus:
[¥ Show Insurance 5creen automatically if insurance is expired ¥ Pick-up Note Balance
Default "Customers to Digplay” on the Customer Look-up window: P Lat 4R ion F Bal
ICustomets with a Balance vl - ate an v ees
v Deficiency and "Other Receivables™ Bal
[¥ Check to display reminder window if no backup in over a week ¥ Repairs Balance

 Save | Ok Exit

[ [*YOUR COMPANY NAME HERE [Maonday, Jul 26, 2010 [ 1:16PM

d_-start| |[8 @8 | ®)rRazer START -Mioso... |[ E Frazer « B 7. 1 16PM

[ =lBlx
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | EnterSales | _ CustomerActivity | _ Forms Printing |

Acerca de la unica que hay que hacer aqui ; \
es desmarcar el cuadro "PROMPT TO ~ —
CHARGE LATE FEES EVERY MORNING si no |
desea que el sistema abra la pantalla cada
vez que abra Frazer.

No, Do Late Fees Later

[Monday, Ju 26, 2010

Wistart] | [ @ @ > | B)rrazer START - Microso... [ B Frazer

www.tomhamptonagency.com 713-481-6712
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Si usted no esta haciendo BHPH entonces usted quiere este cuadro sin marcar.

La unica otra cosa son los propios LATE FEES (Cargos Por Pagos Atrasados. EIl
sistema esta configurado para el calculo de cargos por pagos atrasados, de

acuerdo con las nuevas regulaciones (por Texas), que es de 15 dias y el 5% de la
nota vencida hasta $99 por pago atrasado.

Si desea cambiar esto, asegiirese de que se encuentra dentro de los parametros
de la normativa mas reciente, por favor!

: - ==
Veh ot Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing I
4 System Options =l
1 - Sales Options 1| 2 - Sales Options 2 | 3 - Taxes | 4 - Payment Options | 5 - Vehicle Dptions | 6 - Printing Options 7 - Other |8 - Accounlingl
r Late Fees  Original Cash Position
[~ Prompt to charge Late Fees every The "Cash Position™ formula is the Cash Down payment less
Charge late fees on: these costs: Total cost of the car. Tag & Title Fees, cost of
' Payment Amaount, even if current amount due is lower. "back end" sales. and Sales Tax you owe at the time of the
" Current Amount Due, but no mare than the regular payment amaunt sale.
D late bef harging late [¥ Check here to include commission as a cost
t b B |
a"tls BELERD AR L [¥ Check here to add an outside payoff az a cost
Leelwilllbelwhatipercentiofipavmenty I 000 [” Check here to add an internal payoff as a cost
Maximum amount of late fee: | oy [¥ Check here to include the Trade Cash Value as cash
r E:e:;k I‘Ilena ;[ late fee 's; "al: [ee;r!ol a percent) [" Check here to include the Pick-Up Mote as cash
(A flat late fee may not be allowed in your state] [” Check here to NOT include the lot fee as a cost
I” Check here to NOT include the Tag/Title fees as a cost
¥ Treat Financing Cost as a Front End Cost
B ey TR 5 ~ On Customer Look-up window, t *z bal should i
O lgnore ehen o DI_O[_“ : : Regular contract balance. plus:
¥ Showl Screen aut tically if iz expired .
A i ¥ Pick-up Note Balance
Default "Customers to Digplay” on the Customer Look-up window: .
Customers with a Balance - ¥ Late and Repossession Fees Balances
[¥ Deficiency and "Other Receivables” Balances
¥ Check to dizplay reminder window if no backup in over a week ¥ Repairs Balance
( v save ] T Exit
[ ['YOUR COMPANY NAME HERE [Maonday, July 26, 2010 [ 1:16PM

d_-startl | @ @@ > | Ejrrazr START—MiUoso...II E Frazer

« WIZ 1M 15 PM

Ahora haga clic en Save y todo lo que necesita hacer es entrar y configurar su

VIT informacion.

www.tomhamptonagency.com 713-481-6712
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INSTALACION DE LA V.L.T. INFORMACION

1. En la parte superior de la pantalla del Software Frazer y haga clic en REPORTS.
2. Desde el menu desplegable, haga clic en el # 2 SALES

3. Desde el menu desplegable, haga clic en el # 6 Inventory Tax Report
(COMO SE MUESTRA ABAJO)

Yehicles Sales

15l
Customers Accounting g 10yc3 Miscellaneous Help Backup Updates

ot i | " N - 1 - Vehicle Inventory Reports »
17 Sales Totals
2 - Sales Listings ustomer Reporting 4
3 - Back End Sales Listings Lccounting 4
4 - Sales Tax Report

S - Cash Position Analysis

7 - Salesman Reporting

8 - Vehicle Evaluations by Profitability

9 - Lien Holder Analysis

0 - Zip Code Analysis

A - IRS/FinCEN Form 8300

B - Source of Customer Analysis

C - OFAC Names Checked

D - Government and Doc Prep Fees

E - Temporary Tag Log

Y - Yearly Motor Vehicle Inventory Declaration

[ [¥OUFR: COMPANY NAME HERE [Monday, July 26, 2010 [ 1:28PM

Biswr| | (@ @ @ > | B rrazersTerT Micoso. |[E frazer [«miz v vocpu
La siguiente pantalla que aparece se vera asi:

o =l 3]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Aciivity | Forms Printing |
4 Inventory Tax Statement Information x|
County Tax Office Name: ”
County Tax Office Address: |
County Tax Office Phone:
Appraisal District Name: |
Appraisal District Address: |
Appraisal District Phone:
Business Owner's Name: |
Date Business Opened:
Person Completing Statement:|
Person's Title: |
Save Information
[ |YOUR COMPANY NAME HERE [Monday, July 26, 2010 1:27PM

dstart| | [} @& @ > | 8] FRAZER START -Microso... || B Frazer « #7148 127PM

18
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Aqui es donde se escribe la informacion de su VIT de donde y con quién lo envia

por correo. Recuerde que el sistema ejecutara el reporte de V.I.T. para usted
cada mes.

Después de llenar todos los espacios en blanco de la pantalla, haga clic en "Save
Information.

AHORA SEGUIMOS CON CAPITULO3: INVENTARIO

19
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CAPITULO 3:INVENTORY

El lugar para comenzar esta entrando en todos los de su inventario!

Vaya a la primer boton gris en la parte superior de la pantalla, "ENTER VEHICLE"
mostrara la siguiente pantalla:

£ al2 ]
mers Accounting Reports DMiscellaneous Help Backup Updates
Enter Sales | Customer Activity | Forms Printing |
1
i =] |
— By Stock # |B_v Make | By Model | By VIN | By Last Six Digits of VIN | By Tag | @ Display Only Inventory Vehicles —
. = " Display Only Sold Yehicles 3
Yehicle Uploads !
Search for Stock 4| IR " Display All Vehicles &
{
~ ~
C
[CIREIRA el WY R
— Added Costs | Add Vehicle | LChange I Delete | m‘: Exit | -
i~ R Hote: column "L" is vehicle "location” code. "U" is "Selected for Upload" | ]
[ [YOUR COMPANY NAME HERE [Manday, July 26, 2010 [2:23PM

o' start J B eg J 18] FRAZER. START—Miu'osc...” E Frazer & (144 unread) Yahoo! Maiml « WIZ W 5:a30M

Haga clic en el botéon GRIS en la parte inferior con las palabras escritas en AZUL
que dicen "ADD VEHICLE" _ mostrara la siguiente pantalla con varias pestanas en
la parte superior: (ver siguiente pagina)

20
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Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

=l8lx|

A Adding Vehicle (New) =lolx

General | Floor Planning | Sales | Previous Dwner | Photos | Notes| Print __Print Buyers Guide |
~Vehicle Informati rVehicle Costs—————————————
Stock [[EEIEEE Mileage: | Purchase Date: [ 7726710 | 7
— Location Code:[ | Mileage is: [ictual =] Original Cost: 0.00
| BP New/Used: [Used = Buger's Fee: 0.00 ¥ =
y S VIN: Lot Fee: 100.00 €4, €
Year| Transmission: [ Engine: [ Added Costs: [ 0.00 |
Make: Cylinders: Floor Plan Cost: 0.00
Model[ Diivetiain: [ Ta————
x S“ |E (et Taotal Costs: 100.00
tyle:
yle: [ How did you pay for the vehicle?
t Body Type: Fuel Type: [Gas v
Primary Color: Vehicle Type: [Mid Size =
Secondary Color: [™ Tile In? [ Duplicate Keys?
Y Tag| Weight: | \
4 A e
I Decal #: Expiration Date:
] ecal #:[ | Expiration Date: [ 1] ({rd
County: Condition: v :
Inspection #: I Inspected? -Puthase' fi
Title Application #i: Ignition key code: Vehicle Source: [Company i |
W DR State Title In: [ Door key code: Vendor I [ |
/ . Buyer: =
§ - Title #: Valet key code: ———
’ Notes:
Inspected by: I Drat?
Inspection Date: = Draft Check #:[ Plinsl HIiII of
. ale
= GPS Serial #: Date Diaft Paid: [ 751
| B W
& S8 4%
& 0K X Ccancel -
123456-7:
~ N Y
W e DA i ¥ W s D YA . ¥ W s WA . We S\ = DA
] [¥OUR COMPANY NAME HERE [Monday, July 25, 2010 [2zrPm

@istart| | (5} @ @@ 7 | B]FrAZER START - Microso... l&'rrazer— ’m
Ponga la secuencia del numero de valores que utiliza. Si el sistema esta

configurado asigne una serie de valores, luego el siguiente cuadro que vamos a

es VIN:

Una vez que haya introducido el numero VIN luego usar la tecla "tab" en la parte
superior izquierda del teclado y la informacion se llenara automaticamente de la

siguiente manera: (ver abajo)

Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

5%

Enter Vehicle | Enter Sales | Customer Aciivity | Forms Printing |
I3 Adding Vehicle (New) =lolx|
W s PR - - - ).
&/ General | Floor Planning | Sales | Previous Dwne | Photos | Notes| Print Print Buyers Guide | |,
i ' Vehicle Informati ~Vehicle Costs—————————————— | |
Stock #:[T23456-7 Mileage: [ Purchase Date: [ 7/26/10 | £
Location Code:[ | Mileage is: [Aotual 3] Original Cost: [ 0.00
j " New/Used: [Used v BuyersFee: [ 0.00
o f VIN: [2B3KA33VBIHE38246 LotFee: [ 100.00
“Year:[ 05 Transmission: [AUTO | Engine: [350 Added Costs: [ D00 .|
Make:[DODGE Cylinders: [ "6 Floor Plan Cost:[ 0.00
! - i ot o [~ T000T :
How did you pay for the vehicle?———— || ||
" Body Type:[4DR Fuel Type: [Gas =] I
Primary Coloc: ] Vehicle Type: [Sedan =]
Secondary Color: [ [ Title In? [ Duplicate Keys?
R Tag| Weight: |
| Y & Decal #:[ | Expiration Date: [ 7|
- County: [ Condition:[ =]
Inspection #: ™ Inspected? Purchase
Title Application #:[ Ignition key code: [ | | | Yehicle Source: [Company =
W DA State Title In: [ Doorkey code:| V:'I"::" :II )
B4,8 & Tile#:[ | Valetkeycode: | 1
Motes:[
| InsDecIe; by: |—§ I Drai?
nspection Date:|— Draft Check #:[ Print Bill of
R BPS Seal#: [ Date Draft Paic [ g | o
g FR B

£ # ' 0K X Cancel

123456-7: 09 DODGE CHARGER SXT RWD
~ Y N

= YA £ HR M s DYS Y

s WA S = s o LW W
[ |YOUR COMPANY NAME HERE [Monday, July 26, 2010

| 2.30PM

@start] | (B @ g | B FRAZER START - Microso... | 9] VIN numbers 24june10 -... | [ Frazer «®Z 14 230PM

www.tomhamptonagency.com 713-481-6712
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Si no es asi, verifique su VIN y vuelva a entrar en él.
El cursor estara en el cuadro "Primary Color”, que es el color exterior, entre el
color y luego "TAB"

El cursor cambiara a "SECONDARY COLOR", cual es el color del interior, entre el
color y luego "TAB" 10 veces o haga clic en el cuadro "Title #".

Si usted tiene el titulo En Casa, a continuacion, ponga ese numero en el numero
del titulo y marque el cuadro en la columna central que dice "TITLE IN? (Puede
ejecutar un reporte R-1-C para verificar si todos los de su titulos se encuentran,
algunas subastas pueden quedarse atras. Seleccione REPORTS de toda la parte
superior de la pantalla del programa de Frazer, escoja # 1y # Vehicle Reports y
#C Titles not yet received ". Para obtener mas informacion sobre como ejecutar
reports consulte el Manual de Frazer).

“VEHICLE COST” es el proximo lugar que desea llenar. Puede hacer clic en el
calendario para poner en la fecha de compra o subrayar la fecha en el cuadro y lo
puso en la fecha de forma manual. Una pequena nota aqui ~ todo lo que hacen es
escribir 061 210 y el sistema de Frazer pondra 6/12/10 para usted, o cualquiera
que sea la fecha en que hizo la compra en.

Tab para su préoximo cuadro:

"ORIGINAL COST"

Aqui es donde entra lo que pagé en subasta (SIN el honorario compra) o el costo
de la fiesta mayor o privado.

Tab para su proximo cuadro:
"BUYERS FEE"
Este es generalmente la cuota de subasta que ha pagado al adquirir el vehiculo.

Tab para su proximo cuadro:

“LOT FEE”

Esto se establecio en “System Options”, sin embargo se puede destacar esto y
cambiarlo o eliminarlo si lo desea.

Tab para su préoximo cuadro:

“ADDED COST”

Mira a la izquierda y veras una pequena caja gris con 3 puntos en el mismo, haga
clic en el cuadro y vera la siguiente pantalla:

22
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Vaya al cuadro

=l8lx|

Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

I Adding Vehicle (New) i =1 53
b .27 ) ] B ) " R
I}' [ o Z General | Floor Planning | Sales | Previous Dwner | Photos | Notes| Print Print Bugers Guide Z
g [ Vehicls Informati | T Vehicle Costs——————————— |
e — e - ———— no__. PSR T —
A Added Costs x|
/: 7 Date__|_Vendor Description Total Eilled Y ga gy =
1} razie
3 ga ]
€l i

¥, ?Z ) %
|V & /
123456-7: 09 DODGE CHARGER SXT RWD Total: 0.00
/ =~ ] AddCosts | ' Change | 3 Delete | I Esit |
Sh 7 =
nr. . Ia vd 4
' OK X Cancel
123456-7: 03 DODGE CHARGER SXT RWD
| B | B B
W BT AREA WA W BF DA WA SV BT ADER e S BT ADEA
I [¥DLIR COMPANY HEME HERE [Manday, July 25, 2010 B

@istart| | (5 @ g@@ 7 | B)rrazer START - Maroso... || Frazer « B Z 10 2:48PM

siguiente pantalla:

=15(x]
Vehlcles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter ¥ehicle I Enter Sales | Customer Activity I Forms Printing |
EnE g = 3
17 : . - : ' -
L, General IFIool Planning | Sales | Previous Owner | Photos | Notes | Frint Print Buyers Guide
’—Vehicle [ {N] & Adding a Mew Cost x| _—|ﬁ' |
x
Y -
]ﬁ Z 7 Date L Description: |\ ]E o Z L } f_
g & Date: [~ 7/26A0 7=
Yendor: Mone selected Select Vendor
Cost [ 000
- Labor Cost: l—l]l]l] Labor Calculation—————————
1zer Labor Rate: [ 1250 e
Total 1 [
Fas o [ Number of Hours: 0.00
How did you pay for this cost?
53, A I 1010 Cash In House ) f_
B Z [~ 2000 Accounts Payable B Z (.
- I~ 2005 A/P - Credit Card
Accounts can be added and removed in Miscellaneous - System Options - Tab 8
Y= Z & F.‘
| Z X | & 123456-7: 09 DODGE CHARGER SXT RWD F
o Save | X Cancal |
— Esit -
F — rarze
M ! RS
v Eo Wil s et neraee
123456-7: 03 DODGE CHARGER SXT RWD
[ | % | % |
0 8.0 ] /i We N = ol /] fr b P N _Fabh /] fr WA Y B D WA
[ ['YOUR COMPANY NAME HERE [Manday, July 26, 2010 [ 2:49PM

#/start] | [ @ G > | #]rRazER START -Mizoso... || B Frazer « W Z. 10 345 PM

www.tomhamptonagency.com 713-481-6712

en la parte inferior que dice "ADD COST" y usted recibira su
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Escriba el tipo de reparaciones que ha hecho aqui y luego haga clic en “SELECT
VENDOR?” que le permite configurar sus partes la gente, mecanicos y empresas

de detalle y la pantalla se ve asi:

METES
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
i Adding a Vendor x|
) = General |Bill History | Added Costs |
i { .
Y Name: [ABC GLASSS COMPANY
Stest: [12354 BUSY BLVD
City. State. Zip: [HOUSTON, T% 77079
Phane: [832-50XX K% Print Envelope —
Phane (2): <
Contact: [JOE SHIMMER o
Email: |

b —
8 | Category: General Select Category Notes

Account Humber: |

Default G/L Account: [ | (Only used when enteiing bilk ta pay) = g
Name to print on check: [ABC GLASSS COMPANY L&
Mailing Name: [ABC GLASSS COMPANY
Mailing Street: [T2354 BUSY BLVD
W = Mailing City. State, Zip: [ADUSTON, TX 77079

| [ Prompt to print an envelope after printing a check to this vendor

ABC GLASSS COMPANY Y

X cancel

W D WA [ WA W = D WA [} WA SN = D WA i WA W = D WAe
[ |YOUR COMPANY NAME HERE [Monday, Juls 26, 2010 2:53PM

Aistart| | B @& @ > | W) FrazeR sTART -Migoso... || B Frazer « #7146 2:55PM

Haga clic en “ADD VENDOR?” Rellene la informacion que usted tiene:

= x|
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
I

Enter VYehicle I Enter Sales | Customer Activity I Forms Printing

A Adding a Vendor x|

Y 4 General |Bill History | Added Casts |
g {

Name: [ABC GLASSS COMPANY ‘
Street: [12354 BUSY BLVD
City. State. Zip: [HOUSTON, TX 77079

Phone: [8323004-3004K Print Envelope =
Phone (2):
Contact: ! :IEI : : i:!

Email: [

@ Adtive " Inactive |

=
i | Category: General Select Category Hotes

Account Number: |

Default G/L Account: _I [Orly used when entering bills to pay] L Y 4
Hame to print on check: [ABC GLASSS COMPANY L%
Mailing Name: |ABI: GLASSS COMPANY

Mailing Street: [12354 BUSY BLYD

W = Mailing City, State, Zip: [HOUSTON, TX 77079
gy \ ¥ Prompt to print an envelope after printing a check to this vendor

ABC GLASSS COMPANY LE
N % B[] I VA SV DA L WA VW 7 D WA [ WA N 57 D WA

[ [YOUR COMPANY MAME HERE [Monday. July 26, 2010 | 2:54PM

A/start] | [3 @ @ > | B FRAZER START -Micoso... || B Frazer « W Z M o:5apy

www.tomhamptonagency.com 713-481-6712
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Haga clic en Save y en la siguiente pantalla asegurarse de que su VENDOR esta

destacado en Azul

MEIES
Nehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
IS T
W B P A x|
L4, < -
[ @ Display only active vendars C Display ALL vendors | ' List ALL Vendors ___ SelectCatonon, |
% List Only One Category General
Search by Company Name |Seau:h by Cuntacll
Y Y
Name | ¥ ' B
- 7 A
¥ d g Categors Name Contact Phone Notes g QB 4%
General ABC GLASSS COMPANY JOE SHIMMER 837 500 3000 .
! } < <
4,8 &
5 | Y
| iy | § B 4
o F & BB 4%
%3 3 < <
B4 &
Y Y
I~ 7 o d s
Y & | Add Vender Delete highlighted £ Ll
Modify Categories Change wendor Exit
TZ3496-7. U9 DUDGE CHARGER SKT AWD T
= Y ™
W B oD VA / Wa W B D WA / L W' B b 1. i Wa W BT DY
[ ['YOUR COMPANY NAME HERE [Monday, July 26, 2010 | 3:00PM

Wistant| | B & @@ » | 9] FrAZER START - Miroso... |[ B Frazer

Haga clic en "Seleccionar” y pondra su proveedor en la ventana de costos.

Vehicles Sales Ci s Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle Enter Sales Gustomer Activity Forms Printing

=18l x|

\7, & General |Floor Planning | Sales | Previous Owner | Photos | Notes| Print

/ Added Costs

=]
Print Buyers Guide

[ ¥ehicle Infon 4 Adding a New Cost x| —= 1 |
x|

& & Date: [~ 7726710 73|

Vendor: ABC GLASSS COMPANY.

Select Vendor | x
Cost: 110,00

) < Labor Cost: [~ 0.00 Labor Calculation
€ ' e —— Labor Rate: [ 85.00

Totak:
ol 110.00 Humber of Hours: 000

How did you pay for this
[7 1010 Cash In Hause.
I~ 2000 Accounts Payable
I~ 2005 A/P - Credit Card

Accounts can be added and removed in Miscellaneous - System Options - Tab 8

JC & 123456-7: 09 DODGE CHARGER SXT RWD

X oo

S Date iption: [WINDSHIELD - PD CK # 1467 ON INVDIGE 880765 [T__Billed H AN

: ‘\; . Exit

v o x T

123456-7: 09 DODGE CHARGER SXT RWD

) /] 2 /W

D We WA £ b WA £ =
I 'YOUR COMPANY NAME HERE [Monday. July 26, 2010

Wistart| | (@ @ @ > | 9] FRazeR START -Microso...|[ E Frazer

Usted se dara cuenta que esto fue pagado con un cheque y que el numero del
cheque y el numero de factura del proveedor fueron entrados en la misma linea
que la "DESCRIPTION". Esto hace como referencia facil cuando se tiene que

buscar una reparacion.

Haga clic en el botéon "SAVE"

www.tomhamptonagency.com 713-481-6712

[04PM

«®IZ e
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Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | EnterSales |  CustomerActivity |  Forms Printing |

=10 x|
) 2 Print Buyers Guide | &
BT 8
Y
— —
| P e L
—
- H 7 )
VS (@ 7 7
5 — -
P8 L
123456-7: 09 DODGE CHARGER SXT RWD Total 110.00
Y i AddCosts | ‘szl Change | X Delete Bk Exit -
- ' OK X Cancel
123456-7: 09 DODGE CHARGER SXT RWD
~ n ~
W e »we By vervwmw npe ¥e v v e Yo 8 v W
[ YOUR COMPARY NAME HERE [Manday, Julp 26, 2010 S06PM

Bistart] | [2 @& g > | ] FRAZER START -Microso... |[ £ Frazer

Ahora, a primera vista que tenga toda la informacion que usted necesita! Si ha

« 2 Z 10 3:06PM

terminado con el costo, si hay mas costo incurrido clic en "ADD COST " de nuevo
y repita los pasos anteriores. Si ha terminado de agregar los costos haga clic en

"EXIT". Recuerde que usted puede anadir costes adicionales en cualquier

momento.

Once all cost have been added your screen will look like this:

-3 x|
Nehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
1 Adding Vehicle (New) =1ox]
W = B L _ - - TR
&l General |Floor Planning | Sales | Previous Dwner | Photos | Notes | Print Print Bupers Guide | |/
o [ ¥ehicle Inf i ~Vehicle Cost:
Stack I:[T234567 Mileage: [ Purchase Date: [ 7726710 78]
Location Code: Mileage is: [Actaal 3] Original Cost: [ 7.500.00
Y ™
Ny wa New/Used: [Used = Buyer's Fee: 225.00 ld W e
Y S VIN: [2B3KA3IVEIHEIRZ46 Lot Fee: 250.00 g 684,
Year:| 09 Transmission: [AUTO  Engine: [3.5L Added Costs: 25298 _I
Make:|[DODGE Cylinders:| 6 Floor Plan Cost: 0.00
Model: Drivetrain:
s - odel: | CHARGER rivetrain: |RwD Total Costs: 55756
7, ol Style: e
L’ / L ISXT WD) How did you pay for the vehicle?
e T Body Type: [DR Fuel Type: [Gas =] §7.725.00 |
Primary Color: Vehicle Type: [Sed. 'I
edan € 1010 Cash In House
Secondary Color: ™ Title In? ™ Duplicate Keys? " 2000 Accounts Payable
Y Tag)] weight: [ 2005 A/P - Credit Card ™
- . o TR P
; £ Decal #: Expiration Date: j @ 6
County: Condlllnn -
Inspection #: [ Inspected? ’Pulf:haxe Infy i
Title Application #: Ignition key code: Vehicle Source: IEnmpany j‘
LN P ER State Title In: Door key code: v;"dm' | S :II &
- | ) uper:
B | Title #: Valet key code: — = B [
B | d by Naotes:
mspected by: = [ Draft?
Inspection Date: D Print Bill of
o raft Check #: | Sale
= BPS Seral®: [ Date Draft Paid: [ _ |
iy g
o £
« OK x Cancel |
123456-7: 09 DODGE CHARGER SXT RWD

i Y Y

' N_ s b /) # y /. W B » WA i y L Wu B_Pa b /.

I WA W p=
[ [YOUR COMPANY NAME HERE [Monday. July 25, 2010

Histant]| | [ @& @ * | U] FRAZER START -Migoso... || E Frazer

www.tomhamptonagency.com 713-481-6712

[ 311PM

« W7 30 pM
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El siguiente lugar para ir es al cuadro "Purchase Information.”

Vehicles Sales Customers Accounting Reports Miscellaneous Help

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing

==l
Backup Updates

[PA Adding Vehicle (New)
Print

General | Floor Planning | Sales | Previous Dwner | Photos | Notes |

[ Yehicle Inf
Stock #:(123456-7 Mileage:
— Location Code: Mileage is: [Actual B
= & New/Used: |Used ~

VIN: [2B3KA33V8IH638246

Year:| 09 Transmission: [AUTO  Engine: [3.5L
Make:[DODGE Cylinders: | 6
Model:[CHARGER Drivetrain: [RwD

Style: [SXT AWD

¥ehicle Costs

=lEx

Print Buyers Guide

Purchase Date: [ 7/26/10 | &
Original Cost: [ 7.500.00
Buyer's Fee: [ 22500
LotFee: [ 250.00
Added Costs: [ 25208 .|
Floor Plan Cost: [ 0.00

Total Costs: 8.227 98

How did you pay for the vehicle?
$7.725.00

@ 1000 Cash In Bank
1010 Cash In House
2000 Accounts Payable
2005 A/P - Credit Card

e U Body Type:[4DR Fuel Type: [Gas 7]
Primary Color:[ Vehicle Type: [Sedan x|
Secondary Color: [ I~ Title In? [ Duplicate Keys?
R Tag| weight: [
LY & Decal#:[ | EspirationDate: [ g
- County: [ Condition:[ =]
Inspection #:[~ [ Inspected?

Title Application #:[— | lIgnition key code: [ |

) } State Title In: [~ Door key code: |~

g Tile#:[— | Valetkeycode: [

Inspected by: [
Inspection Date: E

Vehicle Source: [T =]

Vendor: g‘ladeln .
| Repossession 2
Buyer:[|individual

Auction
'Wholesale

Y GPS Serial #: =~
~ A H 7 ¥ =
i & ¥ GB 4%
' OK X Ccancel 2
123456-7: 09 DODGE CHARGER SXT RWD
B R N

) - EA i ¥R ) - s ! e W= e I TR W=
[ [¥OUR COMPANY NAME HERE [Monday, July 26, 2010 [ 315PM

Bistart| | [ & @@ » | W) Frazer START -Microso... |[  Frazer

Utilice la lista desplegable y seleccione como o donde comproé la unidad.

Al lado del cuadro "Vendor Box" hay un cuadro pequeno GRIS con 3 puntos, haga

« BUZ W 3:15PM

clic en él y establece sus subastas y mayoristas.

=
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Aciivity | Forms Printing |
| —1olil
) 3 ll <
& Display only active vendors €' Display ALL vendors €' List ALL Vendors ___ SelectCateqon |
@ List Only One Category Vehicle Source
Search by Company Mame (Search by Contact
Y Y
Name B
A !
| [Category Name Contact Phone Notes | (8 V74
- - &
Y Y
< 7 ] W~
g & & & CF€ EA
) <
Y Y
S > B
.- . Seleot Add Vendor £ e 4%
Modify Categories LChange
TZ3A56-77 U9 DUDGE CHARGER SXT RWL I
Y ~ N
) - PR ) rA ) DR ) A WS DR . re W PR
[ [YOUR: COMPANY NAME HERE [Monday, July 26, 2010 17PN

distart| | B} @& @ » | ¥)FRAZER START -Migroso... || B Frazer

Utilice el botén "Add Vendor"” como lo hizo cuando estaba trabajando con su

costo.

www.tomhamptonagency.com

« W17 48 370

713-481-6712
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Ahora configure su seccion "Buyer” si no eres el unico que la compra de
inventario para el taller de. Informe R-2-8 le permitira saber qué tan bien por el
comprador han hecho las unidades.

14 Frazer : &l xi
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle Enter Sales Customer Activity Forms Printing
[ Adding Vehicle (New) i o [l 53
) _ _ y 2
€ General |Floor Planning | Sales | Previous Owner | Photos | Notes| Print Print Buyers Guide | |/
| [ Vehicle Information Vehicle Cost
Stock #:[123456-7 Mileage: [ Purchase Date: [ 772610 15|
Location Code: Mileage is: [Actual =] Original Cost: 7.500.00
:‘; NewsUsed:[Used = Buyer's Fee: 225.00 :‘ P
Y & | VIN: [2B3KA33VE9HE38246 LotFee: [ 250.00 | (U 745 o
Year[ 09 Transmission: [AUTD  Engine: [350 Added Costs: 25258 |
Make:[DODGE Cylinders: [ 76 Floor Plan Cost: 0.00
Modet: Drivetrain: ——————
: - snle CHARGER rivetrain: [RWD T
[ & wlo: | ATHHD How did you pay for the vehicle?
e VAol Body Type: [4DR Fuel Type: [Gas x §7.72500
Piimary Color: Vehicle Type: [Sedan =] ||| © 1000 CashIn Bank
£1010 Cash In House
Secondary Colo: [ I Title In? [~ Duplicate Keys? | | | ' 2000 Accounts Payable
| Tog] Weight:| € 2005 A/P - Credit Card ]
BN & Decal : | Expiration Date: | = B
- County:[ Condition:[ =] -
Inspection #: ™ Inspected? ’Pulf:ha:e Information
Title Application #: Ignition ke code: Vehicle Source: [Company |
) » ¥R State Title In: Door key code: V:"d“' HOUSTON HOBBY o[ x|
g [BILLB_BUSTER ..
£ C & Title #: T Valet key code: et L]
Inspected b Nowes T
nspected by:  Dan?
Inspection Date: iz Draft Check #: Print Bill of
Y GPS Serial #: Date Draft Paid = =
S R 7 I,
& & ¥ SE 4%
123456-7: 09 DODGE CHARGER SXT RWD
) 0 7] / y B3 We su Ev DU 2 W
[ [ LR EOMPANY NAME HERE [Manday, July 26, 2010 325FM

Bisar| |2 & & | G reazr st Masow [[E rrazer [« @ Z 2 a2spm
Cuando toda la informacion esta en la pantalla se vera algo como esto.

Ahora sigamos con PESTANAZ2 “Floor Planning”

NEIE
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
8 =] |
) Print | o
) Select or Add
Yy Fioor Plan
Amount Floor Planned: 7.500.00 rees Company
¥ Date Opened: [ 7726710 7] SA"':'"FF”' 000 ~
L wa stUpFee: [ 0.00 e 7 Y~
Y & Percent Charged: | 0.00 Additional Fee: [ 0.00 [ @& ¢ V4 «

Term

Length of floor Plan (in days): [ 0
Days until 1st curtailment: [0

| B

L wa Date Paid Amount Paid Principll  Interest/Fees L wa
V Erd’ . Floor Plan Closed: | = | 000 | 0.00 | 0.00 | | e
e Tl Total Floor Plan Cost: 0.00 [

Remaining Floor Plan: Principal 7.500.00 Interest & Fees: 0.00 Total: 7.500.00
Y (75
- A < 7 ¥ P~
v & & a . = £ S 4es
v X gonce A
123456-7: 09 DODGE CHARGER SXT RWD
X R R
= D WA I WA N B DU / L W NP b /) / o /. W B_ By
[ [YOUR COMPANY MAME HERE [Monday, July 26, 2070 [327PM

Aistart| | (2 & @ » | #)FRAZER START -Microso... || E Frazer

« I Z 1M 3:37pM

www.tomhamptonagency.com 713-481-6712
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Utilice el boton “Select or Add Floor Plan Company” y configurar el proveedor de
planta actual.

15l
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
(ol x]
f— » PR - . TR
3 $E / General Floor Planning |Sales | Previous Dwner | Photos | Notes | Print I
¥ Check if Floor Planned Select or Add
Fees (g Floor Plan
Amount Floor Planned: 750000 [feesT ] Comoany
i? —y A Floor Plan Companies x| —y
- TR N WA Y
¥ | [ Search by Name: | [ (0| &G '
Name Contact Rate Processing Fee Status
AUTO USE 10.00 10.00 Active
DEALERS FINANCE MR. ROBERT ANDREWS 2.00 0.00 Active
MAFS - MANHEIM 90 DAY 6.00 60.00 Active
W 2D } e
B4, C & |
i? | Se —y
Lo WA 1) =
| m] [ i 4
&4 [ @V Vi
W LD ] e
B4, C & L[|
Select | Add Floor Plan Company | Change | Delete | Exit
I I
b 7 i—
o~ ] o Bl ] Yo ri
g 1 - et <
« 0K X Cancel ’ B
123456-7: 09 DODGE CHARGER SXT RWD
Y 7Y Y
W s B WAe / WA N B DR L WA N B D WA L Ve W By D WA
[ [YOUR COMPANY NAME HERE [Monday, July 26, 2010 [ 3:26PM

Bistart| | [ & @@ » | W) Frazer START -Microso... |[  Frazer «®V 7. 1% 308PM

www.tomhamptonagency.com 713-481-6712
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Ahora sigamos con PESTANA3 “SALES”:

Ee

=181 x|

s Customers Accounting Reports Miscellaneous Help Backnp Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

A Adding Vehicle (New) =10 x|
G | I Floor Planni Sales |.r' i anell Photos I Motes I Print |

Retail Plice:l .00 Internet Price: 0.00 Print ¥ehicle Window Information/Price Sheet

‘wholesale PliCBZI 0.00 “Dther" Price/Cost: | o ¥ Frint Price on Window Sheet

Down Payment: IW [~ Print Dawn Paprment onwindow Shest
¥ Frint Features onwindow Shest
¥ Print Sales Comments on ‘window Sheet

¥ Include this vehicle in any uploads to a web site Change how this is zet when you first add a vehicle - Go ta System options - -1-5

Driver Air Bag; P. ger Air Bag: ger Air Bag On/0ff Switch; AfC; AM/FM Stereo; CD Player; 4-wheel ABS;
Features: [Cruise Control; Heal W’heel Dmre Powet Door Locks: Heated Mirrors; Power Driver Seat: Cloth Seats; Bucket Seats;
Power Sk Wheel: Traction Control; Aluminum Wheels: Power Windows: A/T: Satellite Radio:
MP3 Player: Heated Extenol Dllvel Mirror: Heated Exterior Passenger Mirror; Yehicle Anti-Theft System: High Dutput:
uxiliary Audio Input; 2nd Row Bench Seat

Features may be filed in by the WIMN decoding software. Be suie to verify that all features listed are actually part of this particular vehicle
['ou can set the program to MOT have the VIN decoding software fill in the Features by unchecking a box on the Vehicle Tab in System Optionz.]

Sales /
Internet
Comments:

" OK x Cancel |

123456-7: 09 DODGE CHARGER SXT RWD

[ [*OLR COMPANY NAME HERE [Monday. July 25 2010 [ 2:23PM

r#_-startl |[@ @& » | Hrrazer sTarT Microso... [ B Frazer « B Z M 350 pM

Establezca su precio al por menor / Internet / al por mayor de las cajas y si usted
es BHPH - Ponga en su pago inicial. Observe el area en amarillo es la descripcion
de los equipos en el vehiculo que se ha tirado por Frazer directamente del VIN.

Este campo se puede editar, digamos que el dueio anterior instalé un sistema de
estéreo Pioneer y puso de 22" de la unidad. Aqui es donde usted puede enumerar
eso.

El gran cuadro blanco debajo del cuadro de caracteristicas es donde usted puede
escribir su anuncio "Internet” que conseguira empujado al cargar el
inventario. Esta informacion también se imprimira en la "Window Information
Sheet " que puede imprimir desde esta ficha con la caja GRIS con Puarpura
texto en la esquina superior derecha. Una gran herramienta de ventas para
poner al lado de la Buyer’s Guide en el cristal de la unidad.

30
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Ahora sigamos con PESTANA4 “PREVIOUS OWNER”:La Gnica vez que
he visto este pestana es utilizada cuando la unidad fue comprada

“Private Party” y el repartidor le gustaria una referencia rapida
sobre lo individual que compré la unidad.

Ahora sigamos con PESTANA 5 “PHOTOS”:

Super simple - haga clic en “Add Photo” boton e ir a donde tiene las
fotos en su computadora.

Haga doble clic en Ia foto y Bingo esta ahi! Si tiene varias fotos en el mismo
archivo haga clic en el primero y mantenga oprimida la tecla "Ctrl” en su
teclado, haga clic en las otras fotos que le gustaria agregar y cuando usted
tiene todas resaltadas quite el dedo de Ia clave "CTRL" y haga clic en
"OPEN" y se agregaran todas las fotos.

4| Fr H =l=ix]
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle I Enter Sales I Customer Activity I Forms Printing |
A Adding Vehicle (New) =100x]
Genoral | Floor Planning | Sales | Provious Dwner Photos |Notes | Print |
Click on any photo to see above.
Double click to see the larger version of any picture.
Add Photo
Photos for this vehicle: 0
Repoit R-1-2-4 (Invenlory Listing - Basic) will list how
how many photos you have added to each vehicle.
The "Top Left" photo will be the "primary™ photo when uploading to the web.
" 1 4 | H Use the buttons to the left to change the order of the photos.
« OK x LCancel
123456-7: 09 DODGE CHARGER SXT RWD
[ [YOUR COMPANY NAME HERE [Monday. July 26, 2010 | 3:56PM
distart| | (B @& 8 | W)rRAzER START -Maoso... || £ Frazer « W17 M gisepm

Ahora nos dirigimos a una de las pestanasmas importantes!

31
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Ahora sigamos con PESTANAG6 “NOTES”

Esta es su “Grocery List” de lo que hay que hacer a esta unidad con el fin de que
sea primera linea listo.

i =lalx|
cles Sales Ci s Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
B3 Adding Vehicle (New) (o =|
Y . |
General | Floor Planning | Sales | Previous Owner | Photos Notes | Frint /
B4 L
General Notes on this Vehicle
— REPAIR FRONT END / CHANGE FLUIDS / ORDER WINDSHIELD / DETAIL] —
- 4 m 2 )

This “notes™ area can be used to create a vehicle “Ta Do list. or to record where the vehicle is located off site, or
¥ Y to record comments about the title or other purchasing related information, or for anything else that you can think of. &5

You can use report R-1-F - VEHICLE NOTES - to print a report on this information. You will be able to limit what is included £ Rt
in this report by 1) the first word or words you use, or by 2] a search for any word or sequence of words. For example, you can
print the notes report just for vehicles where the word LOCATION is used anpwhere in the notes.

Y ]
[~ pA N FAR ) P
& & ¥ B8 4%
' OK X Cancel s
123456-7: 09 DODGE CHARGER SXT RWD
~ ~ ~
W = DEe I WA W b= D we I WA W b= D we i WA W = D ya
[ [YOUR COMPANY NAME HERE [Menday, July 26, 2010 | 4:00PH

Hstart| | [ @& @ > | 8] Frazer START -Miaoso... || B Frazer « B Z 14 a00pm

Una vez que toda la informacion esta entrada, haga clic "OK" y su unidad se
encuentra en el inventario y listos para vender!

: =l&lx|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
) Y
) 3 PR / - TR ) JR
e & iy & g & & O 4,% &
E =10l
— By Stock ¥ |By Make | By Madel | By VIN | By Last Six Digits of VIN | By Tag| @ Display Only Inventory Vehicles —
o T Vehicle Uploads € Display Only Sold Vehicles ER V0 I
y & " Display All Vehicles ¥ CB 4,8
Stock #_[Year] Make Model Color | Bod VIN Mileage  |Days OnLof] L| U .
123456-3 | 01 CHRYSLER |PT EHLIISEH | [4DR__ | 3CArY4BBI1T6I34I6 m' Y
173456-7 |09 DODGE CHAAGE! BLUE ~14DR | PB3KAIIVBIHE 36245 87654
) oS
= =Y
= . I~ ) B
o & # S 4%
) ¥ s
4] 4 2|k rr Ml
—_— Added Costs Add¥ehicle || Change | Delete | T Exait —
mi Mote: column "L” is vehicle "location” code. "U” is "Selected for Upload” [N A &8 &5 &
8 & wwage= B E O A E B E OB = O 4%
= = =
e DA i ¥ W s D NS . ¥Aa W s ] . WE I\ = DA
[ |YDUR COMPANY NAME HERE [Monday, July 26, 2010 [ 4:08PM

Bistart| | B & @@ » | ) Frazer START -Miroso. | 8] vIN numbers 24june10 - | E Frazer « B 710 q05pM

32
www.tomhamptonagency.com 713-481-6712



http://www.tomhamptonagency.com/

CAPITULO 4:SELL IT!

Haga clic en el segundo botén en la parte superior de la pantalla del Frazer -
Entre Ventas, lo que abrira la siguiente pantalla:

& x|
Vehicles Sales Ci A ing Reports Help Backup Updates
Enter Vehicle | EnterSales | _ Customer Activity | _ Forms Prining |
= —
) ¥ v ¥ - v x L/ wa e Dy
< £ sales Proc =] |
L, C 8
] Wehicle: |Not yet selected Customer Name: Ho Customer Chosen
Bricing | Customer | Lier Holder | Dealer Casts |
Sales Date: | EFIN Type of Sale
| € CashSale ﬁ
< A ) € Outside Financing | & 0 ko
g MR (] © Bup Here Pay Here g e L
Change/Review = | [ Tanable & Wholesale
Enter Trade-in
NetTradein: [ .00
) a e Government Fees: e
L U = Dealer Service Fee:
Service Contract:
delivery fee:
Adiust P
—
& Click above: if you wark to adist the:
! "Drive Out' Amount.
. ¥ Sales Tax:
Total Cash Piice:
Inventary Tax:
Cash Down Payment:
y ' Q
T L] Pick Up Nate: 0.00
Amount to Finance: 0.00

Y =
A Yol
= £ Retrieve Complete as Save as Cancel / Do ¢ Gt Qe &
@mepecl Credit Report | g Print | / Sale | B piospeat | Not Save
= = =
n »We / WA » WA | PR TV N_ et 8 wa ruEv DA
I [VEILIF: COMPANY NAME HERE [Monday, July 26 2010 26PN

Bistart| | (3 @& @ * | ] FRAZER START -Microso. .| 18] VIN numbers 24une0 - . | [ Frazer

« ™7 @5 228PM

Para seleccionar un vehiculo para la venta, haga clic en la palabra
"Vehicle"” en la parte superior central de la pantalla.

7 MEE
Nehicles Sales Custs s Acc ti Reports Miscell Help Backup Updates
Enter Vehicle | Enter Sales |  Customer Activity |  Forms Printing |
Y Y
¥ ] x L v v L/ we s mw e
£ PRI
\ , | Vehicle: Not vet selected Customer Name: No Customer Chosen
B4 vehicles o [
— By Stock # |By Make | By Model | By VIN | By Last Six Digits of VIN | By Tag | —
| Searchfor Stock # | o § &b
S | ¥ 8 4,C
Stock # |Year]  Make Model u .
1734563 01 |CHRYSLER [FT CRUISER ¥
1234567 | 09 |DODGE CHARGER 2B3KA3IVBIHEIB246 [} Y
) B L ¢
| ¥} =2
Y =
BT ¥A 1) =
o g SR 4%
) ¥ ~ <
[RIREIRN e R
- B ea =
A Note: column “L" is vehicle “location” code_ "U” is "Selected for Upload”™ | &f 4 B
= & Retiieve : : Complete as Save as Cancel 7 Do £ St
Prospect | Credit Report | g Print | \/ Talo B piooent | Not Save
Y ] ’ =
W= N o4 [ we W= b ye ra W= D we L we W b e
[ |YOUR COMP&NY NAME HERE |Monday, July 26, 2010 4:29PM

@istart| | [ @ g5 > | ) FRAZER START - Mcroso... | ) VN rumbers 24june10 - .. | [T Frazer

www.tomhamptonagency.com

« ™ Z (B 420PM

713-481-6712
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Esto hara que aparezca la pantalla "Inventory Screen” y le permite seleccionar la
unidad que usted esta vendiendo. Una vez seleccionada la unidad, la pantalla se
vera asi:

=& =]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales I Customer Activity | Forms Printing I
Salﬁ Processing ] 3
- - Yehicle: 123456-7 - 09 DODGE CHARGER. Customer Hame: Ho Customer Chosen
Pricing |Quslome| | Lien Holder | Dealer Costsl
Sales Date: | 7/26/10 3  Payment 5chedule r Type of Sale
-[30.00 © Weekl ' Cash Sale
APR Rate: W
Vehicl P? e- 3“‘““]3 595100 " Bi'weekly & Dutside Financing
ehicle Price: l— ¢ Semi-Monthly ' Buy Here Pay Here
Change/Review => | ¥ Tazable @ Monthly © Whelesale
Enter Trade-in

Net Trade-in: l—U[Il]
Government Fees: IWJ
Dealer Service Fee: l—l]l]l]
Service Contract: l—U[Il]
delivery fee: l—l]l]l]

Sales Tax: 1.014.64
Total Cash Price: 15.140.92
Inventorp Tax: 3478 Vv

@ Enter Number of Paymen
" Enter Payment Amount

First Payment D ate: I 8726710 j
Papment Amount: I 0.00
Number of Payments: I [1]

Calculate Financing |

Finance Charge: I 0.00
Total of Paymenls:l 0.00

i Financina Calculation Melhod—‘
ts

 How will you eain interest?
" PreCompute - Rule of 78'
@ PreCompute - Actuarial

 Simple Interest

Adijust Pricing

Click above if you want to adjust the
“Amourt to Finance", the *Total of
Payments" or the "Payment Amount”
after Calculating Financing.

Cash Down Payment: 0.00
Amount to Finance: 15,140.92
Retrieve - - Complete as Save as Cancel / Do
@ Prospect | (i R | < Print | f Sale H pomect | Not Save
I ['YOUR COMPANY MAME HERE [Monday, July 26, 2070 | 4:32PM

a‘_-start| |[@ @ g8 > | ®]rraz=R START - Microso... | B8] vin numbers 24iune10 - .. |[ B Frazer « B Z @8 a32PM

“OUTSIDE FINANCING”

Observe en la columna de la izquierda que esta venta se ajusta a "Outside
Finance" y tenemos todos los honorarios importantes ya en el _"Deal"”. A este
punto usted tendra que pedir a su cliente que sera su fuente de financiacion
externa para que pueda entrar la informacion en la Pestaina 3 _Lein Holder_ de
esta pantalla. La mayoria de los clientes financieros externos no _ saben cual
sera tasa actual (APR) , simplemente establecer el APR a 10% para dar al cliente
una estimacion aproximada.

Vaya a la columna central y establezca el "Financing Calculation Method"” _que
dice para "Enter Number of Payments"” que dice (ya que esta unidad es un 2009
los términos seran de 36 a 48 meses. Ponga el numero de pagos (en este caso 48)
en el cuadro que dice que dice Number of Payments " y luego haga clic en el
cuadro GRIS con la escritura Azul que dice "Calculate Financinc”, de le al
sistema unos segundos y VIOLA 48 meses @ $ 384,14 con cero abajo.
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£] =& %]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
= = )
W= » YR e YA W n Wa e W& W L & — W » e
B I sales Processing 1 =3
. Vehicle: 1234567 - 09 DODGE CHARGER, Customer Name: No Customer Chosen
ing | Customer | Lien Holder | Dealer Casts|
Sales Date: [ 7726710 75 Pagment Schedule———— - Type of Sale
Y 3 © Weekl " Cash Sale = |
APR Rate: Iy
-~ A % © Bi'Weekly @ Dutside Financing N TR FE i
o2 & = € Semi-Monthly € Buy Here Pay Here ¥ OB 4,4
[V Taxable ' Monthly © Wholesale
Enter Trade-in
Net Tradedin: [ 0007 Financing Calculation Method [ How will you earn interest?
D WA . treos [ TE0 ] @ Enter Number of Papments © PreCompute - Rule of 78 @
&l overnment Fees: - ' Enter Pagment Amount (% PreCompute - Actuarial
e X B gl Dealer Service Fee: 0.00 -
e ] First Pagment Date: [ 8/26/10 73|
ervice Contract: 1 i
oo Conract o Payment Amount: [ EXTRET. © Simple Interest
Sl = Number of Papments: [] Adjust Pricing
Y
0y wa Calculate Financing Click above if you want to adjust the ¥A L) -
/ / “Amount to Finance’” the “Total of | & ¢
= Sales Tax: 1.014.64 Papmerts” or the "Payment Amaunt’” £ 4t
Total Cash Price: ’—15 140,92 Finance Charge: 3.297.80 after Calculating Financing.
Inventory Tax: TR Total of Papments: [ 18.438.72
Cash Down Pagment:[ 0.00
) - » YR &
L VA | Pick Up Note: 0.00
Amount to Finance: 15.140.92
Y
- FA
= & Retrieve . 3 Complete as Save as Cancel / Do
Prospect | (B et | & Print | / Sale B prospent | X Not Save
Y W= ) B
W = DYe L WA YW = 0 L WE N = DYA Ha DYA

[Monday, July 26, 2010 [4:43PM

@ 243rm

[ [YOUR COMPANY NAME HERE

Wistart] | (3 & § > | ) FRAZER START -Microso... | #] vIN numbers 24iune10 - . | [ Frazer

Ahora sigamos con PESTANA2 “Customer” y rellenar los espacios en blanco:

=13l x]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
= = =
W = p R Wa N = B Wa £ Wa SN b= B W4 B/ wWe +\E = » W
£ L . =loix|
— - Vehicle: 123456-7 - 09 DODGE CHARGER. Customer Name: JOHN J. PATRELLIS
Pricing Customer |Lien Holder | Dealer Costs |
- Customer Informati Temporary Tag #:[ Retrieve
[ & Individual " Business | Salect / Change Vehicle | Previous
q N - Customer Vs
| First Name:[JOHN J. Actual Mileage at Sale: 87654 [ ( ¢
R Last Name:[PATRELLIS Mileage to print on forms: [B7654 y e
Suffix (r. Sr. 1L IV.__): Credit
.S T Application
treet: = —
ey 1267 BLASTOVIC DR Select Salesmen [ Crodt Appheaton ]
: . Zip Code 77076 Mo Salesmen Selected
FR — : .
g L Slaltj:a-l:"):l—USTuN How did customer hear about us? (REal PmED AEless
1 Source code: - Same as mailing addiess
County[HARRIS = ]
Home Phone:| 832-X004-3000 Insurance |
Work Phone: [713 S00I00% [ Comm o | st Y
' m A Cell Phone: [B32300%-R2X [ ol o P i
T Other Phone: I Co-Buyer AL VD
Email address:| ™ Check if Customer is Home Owner [No Cobuyer exists
Bithday]  5/23/53 73| | @ Male O Female | i . for Home or Business?
Soc Sec It " Home % Business
| Bl # 0 o License: [04875347 State: [TX e
e Ot License Expiration Date: [05711
Spouse’s name]
Rating: [A~
Y [~ Does Customer "0pt Dut” of nonpublic disclosure’ =
< JA N TR )
= & Retiieve " 3 Complete as Save as Cancel / Do £ o4
Prospect | (et Gzt | G Print | \/ Sale = e | x Not Save
| ¥Y ¥
W = D WS i WA N = DyWe . We W = hye i WA I = D WS
[ ['YOUR COMPANY NAME HERE [Monday. July 25, 2010 [ 4:46PM

)start| | (B @ g > | #) FRazER START -Micasa...| 8] viN numbers 24une10 - ... | [ & Frazer « B Z (G aa5PM

Si ha de ser un co-comprador, haga clic en el boton "CO-BUYER en el lado
derecho de la pantalla y complete la informacion.

www.tomhamptonagency.com 713-481-6712
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LI

Nehicles Sales Cus

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

rs  Accounting Reports Miscellaneous Help Backup Updates

e )
B4, 0L & First Name: [PATRICIA C ool
- ! i - tomer Hame: JOHN J_ PATRELLIS
Pricing Customer |I__|en Hnldell Dea Last Name: [PATRELLIS
i~ Customer Information———— . Billl!day: 4112/61 Retrieve
| @ Individual '  Sacial Security #: Previous 5
| B & First Name:[JOAN J. License Number: | 04682587 P Infommagan 1 ]
L Last Name:[PATRELLIS License State: [TX i " .
Suffix [.1.,55:, WV x[ | License Expiration Date: [04/12 gred":::a“m
. ge:l-_ ;sg;BHLASTl © Male @ Female [No Credit Application |
- - o Loce] [¥ Check if Co-Buyer is Spouse of Buyer . g
¢ 5'3"1’: HOUSTON [ Check if Co-Buyer lives at same address as Buyer iz Al
e Ul tate]
ate] TR Stieet: [T267 BLASTOVIC DR [Same as mailing addiess
CountyHARRIS City: [HOUSTON
Home Phone:| 832-X08%-50X% State: [TR Insurance
il Work Phone: [713 0040 Zip Code: [77076————— [ | [No Insurance exists 7,
_s ] Cell Phone: | 832-3044-K004 County: [lIARRIS F . B ¥ L8 L. K
OtherlEhone: Home Phone: [TREEmEtere £ -
Emal addvos e — 1 [No Cobuyer exists
Birthday[ 6/23759 7 | Other Phone: |
W = D TR Hocioee ﬂ: {And) or (D) or [And/01) _
(o License:| 04875347 Describe ownership relationship with buyer |
A License Expiration Dale:r @Aand C O C And/On
Spouse’s name:| No Co-Buyer
Rating: [A + Save Exists for
i I Daes Customer “0pt Dut" of 1 [ b R
| BT - N TR Y P~
] — Credit E—Te g € L
L eliieve n Applicati Ave as ancel o L} L 1
Prospect | (B (el Lol ospect | Mot Save
Y Y
W = D We £ WA N B D We ! y L W B D We i WA 4 = RES
[ [*OLIF; COMPANY NAME HERE [Monday, July 26, 2010 [ 44370
@istart| | [ @ § | 4] FRAZER START - Microso... | 18] VN numbers 24une10 .. |[ B Frazer « B 7 @8 4a9PM

Luego haga clic en “SAVE” y vaya a la PESTANA3 “LEIN HOLDER?”
Haga clic en el cuadro con la impresion PURPURA“SELECT LEIN HOLDER”

MEIE
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle I Enter Sales | Customer Activity I Forms Printing |
Y
) 3 < - 1 = u ~
ELE =lolif
x|
By Name | Active 'I
L Enter Name: [Tt
| B b e
£ & Shicet Phone g L4
1| DUNFORD FINANCE 123 PEACHTHEE ST ATLANTA GA (30303 | 404-173-4567
) ¥ < <
B4 &
— Y
- 7 W I
2 & [ | £ o qpe
) 3 < <
B4 &
(R R RN A T
Select I Add Lien Holder | Change I Delete | Exit |
™ ™
- 7 FA ) P
o & _ ¥ OB 4k
7 Prospect | _ Credit Report T g Frint [ & Tsae | B Fraspest | XX Notsave | |
= = =
= b We ! WA W = b ¥R i WA W = DR i VAR W p= DR
I [VOUR COMPANT NAME HERE [Monday. July 26, 2010 ["450PM

A)start| | [ @ B 7 | H]FRAZER START -Microso... | B8] viN numbers 24iune10 - ... | [ B Frazer « W Z @ps 40P

Haga clic en el cuadro conla escritura AZUL en la parte inferior de la
pantalla“ADD LEIN HOLDER” and get the information from the customer and set
up their lender.
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%]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

1Bl

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
Y Y Y
NP7 B ) B wa o o D | S D PR
ICEN rrrrrr— o]
=l
Basic |Advanced |
1 I~
| DR Mame:[CHASE BANK Loss Payee Addre ¥R ) =
B Street:[44456 OMG BLVD Street: [44456 OMG BLVD | @ ¢
A ; " A
City: [HOUSTON City: [HOUSTON
State:[TX Zip: [77032 State: [TX Zip:[77032
Phone: [281500¢-300K
W PR Fax:[ 21800043000 P -
€l Contact:[JERRY PEACOURT Insuiance: ¢ The Lienholder @ The Dealer
Y &
LienHolder Code:[ \ Service Contract ' The Lien Holder® The Dealer |
- Calculating the amount you will receive from lien holder— [ delivery fee (~ The Lien Holde1 @ The Dealer |
/_\“, Rllpercentobslanealllvoukesn |10 0T00) ‘ Dther Fee # 2 " The Lien Holder & The Dealer 11 W =
F ﬂ £ A
y What is percent based on? | - & ¢ V&
£ Total Balance INCLUDING Finance Charge ‘ Tither Fee # 30 The Lien Holder & The Dedler A
9 el (el e FEED I~ Check if Lien Holder will buy Pick-up note.
Addbional processing fee owed [ 0.00 I” 1st papment must always be at least 45 days alter the sale date
) i This is NOT a Loan Origination or Bank Processing fee. [~ 1st papment must always be exactly 30 days after the sale date o
& Please click on the "Advanced"” tab above to add this — .
s e s this lien holder active?
tppe of fee, also called a "Prepaid finance charge™.
Yes  No
1 I~
/‘\ = ' OK | )(l:am:el| TA LY 7 4
A [ - ti ce A5 <
4 Prospect Credit Report [~ PTINT [ % Tsae . | H Praspect | XX NotSave | |
' ¥ b
W e B WA . WA 4V P B FEAR . WA N P DR £ WA N P DR
[ [*OUR COMPANY NAME HERE [Monday, July 26, 2010 [353PM

Wistart] | (3 & § > | ) FRAZER START -Microso... | #] vIN numbers 24iune10 - . | [ Frazer

« B Z @1 4:53PM

Haga clic en “OK” en la parte inferior y luego “Select” en la siguiente
pantalla y ésta se cargara el titular Lein el trato.

Enter VYehicle I Enter Sales | Customer Activity I

icles Sales Customers Accoté Reports Miscellaneous Help Backup Updates

=18l

Forms Printing |

Ericing|guxlumer Lien Holder |Dealer Costs

;" 5 = ien Haoider || CHASE BANK: HOUSTON
~ . Participati Fi A
| [ Calculate Contract Amount to Receive Reserve /| I AT Income
e Reserve L Method

What percent of balance will you keep: I 100.00

‘What is percent based on?
" Total Balance INCLUDING Finance Charge
= Amount Financed
Processing fee owed to lien hnldel:l 0.00
Calculated amount that you will lecaive:l 15.439.92

— Total Amount you will receive from Lien Holder——
- TA Financing Income / Reserve: I—I][II]
[ Contract Amaurnt IW
Total Calculated Amount: IW

Actual Amount: IW

W Track amounts on "Contracts In Transit” report (R-3.L)

Select SECOND Lien Holder IN° Second Lienhold

Vehicle: 123456-7 - 09 DODGE CHARGER. Customer Name: JOHN J_ PATRELLIS

" Calculate on mark-up from buy rate to sell rate
" As a percent of Amount to Finance

" Enter the amount & No Reserve earned

Who pays for the cost of these items?

delivery fee: © Lien Holder (& Dealer |

;,‘ = =
'y " FaAZ¢
L
— Retrieve . : Complete as Save as Cancel / Do L
Prospect | Credit Report Cﬁ Print | Sale H Prospect | Mot Save |
Y Y Y
N Pa b /) / Ve N B o BER £ Ve 4V BT D WA L 2 L Wu' B_a ]
[ ['YOUR COMPANY MAME HERE [Monday. July 26, 20010 | :54PM

tart| | [3 @ @ > | ] FRAZER START -Miroso.... | 1] VIN numbers 24iune10 -... [ Frazer

www.tomhamptonagency.com 713-481-6712
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En este punto usted va a “Save As Prospect” - el Segundo Segundo boton de la
derecha en la parte inferior. Si hace clic en“COMPLETE AS SALE” el sistema
tomaria la unidad de inventario y marcarlo como vendido!

Vaya al cuarto boton en la parte superior “FORMS PRINTING” y haga clic en
- el nombre de la perspectiva estara en la parte superior de la pantalla que
aparece.

il oy (=1
Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle I Enter Sales I Customer Activity I Forms Printing |
4 Forms Printing |
Printing for JOHN J. PATRELLIS (123456-7): Sale not finalized. (or click here to change) |
Form #f |wp | Description Code Version Printed Order
1980 | ¥ |BILL OF SALE 20
6644 | P | TITLE APPLICATION 130-U 11/09 80
27760 | P | RETAIL INSTALLMENT CONTRACT FZ-TX-RIC-PA 9/09 180
30 | Y |ODOMETER STATEMENT 200
32|y | 240
33 | ¥ |INSURANCE AGREEMENT 260
17.793 | Y | RIGHT OF REPOSSESSION 280
42 | Y |PRIVACY NOTICE (GRAMM-LEACH-BLILEY ACT] 320
54 BUYERS GUIDE 340
4221 | ¥ | ARBITRATION AGREEMENT 7710 460
19,741 | P | AFFIDAYIT FOR REPDSSESSED VEHICLE YTR-264 472005 640
22,478 | P | SALES AND USE TAX EXEMPTION [BACK) 01-339 [Back) 9-07/6 660
25,046 | P | SALES TAX EXEMPTION CERTIFICATE 14-312 9-08/2 720
25,052 | P | POA TO TRANSFER MOTOR YEHICLE VIR-271 10/08 740
25.334 | P | COUNTY OF TITLE ISSUANCE VTR-136 5/2006 800
25,335 | P | COUNTY OF TITLE ISSUANCE - SPANISH VTR-136 5/2006 820
L 26 321 | P | BUYER'S OHDEHR TEXAS 440
KT i
Click here ta select DMLY a vehicle for printing, na sales ar customer infarmatiar will print |
WP Y and P are white paper forms, P is for pdf which cannot print on Okidata printers D ate forms list last updated from Frazer: 7712410
Forms Set-up | Print Highlighted Form | Print ALL White Paper Forms Lk Exit |
Foor the highlighted form: Print Fas Cover sheet for a Forms Change Request | Legal Stuff
[ [vOUR COMPANY NAME HERE [Monday, July 26, 2010 [£57PM

distart| | (B} @ B » | 1) FRAZER START - Microso... | 18] viN rumbers 24une10 - .. |[E Frazer « B Z (@IS 457PM

Asegurese de que el “BUYERS ORDER” se pone de relieve que el anterior y haga
clic en el “PRINT HIGHLIGHTED FORM” botén y la mano del hombre su papel para
llevar al banco y obtener su dinero!

Cuando el cliente viene de nuevo, vaya a la “ENTER SALES”, haga clic y luego
buscar en la esquina inferior izquierda de la pantalla siguiente, donde dice
“RETREIVE PROSPECT”, subrayar el nombre del cliente y haga clic en “Select”.
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Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Acti

ty | Forms Printing |

1Bl

)

= )
» Wa B we i == B Wa /W8 e = ® W
o] x|

Customer Name: No Customer Chosen

: Vehicle: Nat yet selected
 Hntdar | Nastar Pasks |

x

= By Last Name | -
i Enter Last Hame: N ]
= Date
11712709
/23710

| UNKNOWH| VALORIM

5720710
Y
-~ FA ; A
£ E B 4y%
Ll Bl
Y Delete Prospect Select I Exit | Print |
Ny w4
i Retiieve - . Complete as Save as Cancel / Do
Prospect | (B et | & Print | / Sale B prospent | X Not Save
Y W= W
¥Aa L 1A o 0 L WE N = DYA Ha DYA

Wistart] | (3 & § > | ) FRAZER START -Microso... | #] vIN numbers 24iune10 - . | [ Frazer

[YOUR COMPANY NAME HERE [Monday, July 26, 2010

[5:00PM

« P Z@LE s:00PM

Siga adelante y cambie la fecha la venta al dia actual y haga clic en “COMPLETE

AS SALE”.

A continuacion, vaya a “FORMS PRINTING”nuevo y el nombre del cliente estara

en la parte superior de esa pantalla. Subrayar e imprimir los formularios.Ahora ve
a la web e imprimir su “ETAG”.Haga que su cliente firme todos los documentos y

rodar la unidad!

=8 x|
Sales Custi s A ing Reports Mi Help Backup Updates
Enter Vehicle | Enter Sales | _ Customer Activity | _ Forms Printing |
) < ) <
ck here to change) ot
| B LE
P | TITLE APPLICATION 130-U
y— P | RETAIL INSTALLMENT CONTRACT FZ.TX-RIC-PA Y
L e ¥ | ODOMETER STATEMENT 200 | SR
( ¥ |ASIS 240 / €
R ¥ | INSURANCE AGREEMENT 260 L Ay
¥ |RIGHT OF REPOSSESSION 280
42 | v |PRIVACY NOTICE (GRAMM-LEACH-BLILEY ACT) 320
54| |BUYERS GUIDE 340
4221 | ¥ | ARBITRATION AGREEMENT 710 460
19741 | P | AFFIDAVIT FOR REPOSSESSED VEHICLE VIR-264 472005 640
) < 22478 | P | SALES AND USE TAX EXEMPTION (BACK) 01-339 (Backl | 8-07/6 660 ?
£ 25)046 | P | SALES TAX EXEMPTION CERTIFICATE 14312 9.08/2 720 |
25,052 | P | POA TO TRANSFER MOTOR VEHICLE VIR271 10/08 740
25334 | P | COUNTY OF TITLE ISSUANCE VIR-136 5/2006 800
25335 | P | COUNTY OF TITLE ISSUANCE - SPANISH VIR-136 5/2006 820
263321 | P | BUYER'S ORDER TEXAS 840
= ]
S @) S )
& K o6 & H B 4C
) ¥ < } <
P, & £
K| |
Click here to select ONLY a wehicle fo prining, no seles or customer information wil print._|
= ~
£ 1 WP, and P are white paper forms, P is for pef which eannot print on Okidala printers  Date forms list last updated from Frazer: 7/12/10 i 5oy =
~~ ° "% Forms Setup | Print Highlighted Form | Print ALL White Paper Forms Tk Exit | S SR AR
For the highighted form:_Prit Fax Cover shee! for a Forms Change Fequest | Legal Stuff
~ ~ ~
! D Ee 4 WA W BT DR I 2 W »¥e / ¥R SN v PWA
I [¥OUR COMPANY NAME HERE [Monday, July 25, 2010 503PM

@istart] | (3 @ B8 > | ®) FRAZER START -Miresa... | ] vin numbers 24une10 - .. [T Frazer

« ™I Z @ 5:03PM
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BUY HERE PAY HERE (BHPH)

Para el cliente BHPH el proceso es basicamente el mismo:

Haga clic “ENTER SALES”. Asegurese de que su venta se establece en BHPH en
la esquina superior derecha y luego ir a la parte superior central de la pantalla
thtat aparece y manualmente el cursor sobre la palabra “VEHICLE”, haga clic
para seleccionar su vehiculo.

Ponga el pago inicial del cliente y si usted esta tomando un abajo diferido o
“QUICK NOTE” entonces usted anote la cantidad en la caja justo debajo de donde
se pone el pago inicial en el cuadro “PICK UP NOTE”.

L
B Frazer =181
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | EnterSales | CustomerActivity |  Forms Printing |

Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen

Pricing | Customer | Lien Holder | Dealer Costs |

3
4,995.00

¥ Taxable

Total of Pagments: 0.00

Complete as g Sevess Cancel / Do
Sale Prospect Mot Save

[ [YOUR COMPANY NAME HERE |Monday. August 2. 2010 [ 1:35PM

Bistart] | [ E & || E Frazer 1) FRAZER START - Microso... «®Z @AY 135PM
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Haga clic en el boton TAB en el teclado y aparecera la siguiente pantalla:

=181x|

Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | EnterSales | | CustomerActivity |  Forms Printing |

—~ =
) & STV » we L e v mga
g | =10l
5 Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
Pricing |Customer | Lien Holder | Dealer Costs |
Sales Date: [ 6702710 7@ | [ Pavment Schedule——— | [ Type of Sale:
B |0 G
~ A utside Financing
! N e Pick U Note Amount : G Buy Here Pay Here
Change/Review=> | [ T b et oo ' Wholesale
Enter Number of note payments: T
Net Trade-in: [ Payment Amount: 400.00
) 7
a [ I Feos: a
1Zei e ons Pamont St |
A saler Service Fee: [ e
Service Contiact: £ Biteokly
 —— © Semi-Monthly Adijust Pricing
R © Monthl Ly
ST SnLY lboveif you want to adjust the WA ) P
B It to Finance”. the Total of & [
- LIRS First Payment Due: [~ 8702710 75| s e *Paymert At SEEiay
Total Cash Price: [ leiating Financing.
Inventory Tax: [
o Down Pamens]——
) 2 F° Initals: [Cash =1 e
| F = u] Pick Up Note: I: APick Up Note is a Deferred. or Delayed, Down Payment
Amount to Finance: No interest i added to a Fick Up Note.
by
R )
-t Retiieve . , Complete as Save as Cancel / Do .
@ pect | Bl izt | < Print |\/ Sale B pispent | Not Save
Y ry =
! 8 7] A £V B DA ¥a B 7] 2 2 W I ¥a
[ 'YOUR COMPANY NAME HERE [Monday. August 2, 2010 [7:36PM

Wistart] | (3 @ @ 7 |[E Frazer 1] FRAZER START - Miroso.... «®Z @ PR

Poner en el numero de pagos que se van a tomar y si son Semanal / Bi-semanal /
Quincenal /| Mensuales.

Ponga la fecha en que desea que la primera “PICK-UP NOTE” empezar por hacer
clic en el pequeno calendario a la derecha de lalinea “FIRST PAYMENT DUE”.

=lalx|

er
cles Sales Ci s A

=

Reports  Miscell Help Back

Enter Vehicle | Enter Sales | _ Customer Activity |  Forms Printing |

~ ~7- y y v 1 w = B e
L4, C =101 x|
- : Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
Bricing | Customer | Lien Holder | Dealer Costs |
Sales Date: [ G020 75 | [ Payment Schedule | [TypeolSale————
Y : ' Cash Sale
AP e [ 550 PN x
< JA e = 2 i Finsncing
L Vehicle Prico: & Buy Here Pay Here
Change/Review = | T (o= U R e 400100 C Wholessle
Ente: Mumber of note payments: [ 1
Net Trade-in: [ Papment Amount: 400.00
"N d”s 3
o Government Fees: [ .
L8 Destor Soraice Fom: - Payment Schedule —|
< caler Service Fee: € Weekly
Service Contract: £ Biweckly
delivery fee:
- © Semi-Monthly Adjust Pricing —
Y WA @ Monthly bove if you want to adiust the L Va X,
J It to Finance'". the "Total of ¢
—= L Sales Tax: First Pagment Due: [ EINEYaN 7] Ints" or the "Papment Amount” LA & 6 VA
ice: Iculating Financing.
Total Cash Price: [
Inventory Taw: [
Coth Down Payment |
V Erdl 2.0 o Iritials: Cash = ‘
LE VA = L] Pick Up Note: A Pick Up Note is a Deferred. or Delayed, Down Pagment.
Amaunt to Finance: Mo interest is added to a Pick Up Note.
= |
A 4.4
. C8 Reuieve " Complete as Save as Cancel / Do ¥ 004K
Prospect | Credit Report | ¢ Print | / Sale H Flotpect | Not Save |
=~ Y oy
W= »WR we W = b we re W s bR L TR ) Dy

[Monday. August 2. 2010 1.:33PM
Z@® @2, 132PM

[ [YOUIR COMPANY NAME HERE

Wistart| | [@ & @ ” [ E Frazer (51] FRAZER START - Microso. .
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Vehicles Sales

Enter Vehicle I Enter Sales I

Customer Activity |

Forms Printing |

_ust'bmers Accounting Reports Miscellaneonus Help Backup Updates

=18]x]

Pricing |§uslumel|Lien Hulderl Dealer Cuslsl

Sales Date: IWE |
| RS APR Rate: [ 30.00 [N AT
BEN & Vehicle Price:[
Change/Review => T

Enter

Net Trade-in:
) § » Government Fees:
[e* - Dealer Service Fee:

August, 2010
SMTWTFS
1234567
& 91011121314

Service Cantract: [ 1516171819202
EIVI(:E- ontrac 227324252627 28
delivery fee: 293031
—
{ 1 October, 2010
SMTWTFS
Sales Tax: 12

345673889
1011121314156
17181920212223
242526 27282930

Total Cash Price:
Inventory Tax:
Cash Down Payment:

r Payment Schedula—|

Pick Up Note Amount: 400.00

=10l =

September 2, 2010 (33

M T W T F =2

112

3l 4

[

B!

1

13

14|15 |16

17|18

20

21| 22|23

24|28

27

20| 29|30

¥ X

Initials: l_ lm

’—T_vpe of Sale
" CashSale
€ Dutside Financing

% BuyHere Pay Here
© wiholesale

x|

L= - _I Pick Up Note:
Amount to Finance:

A Pick Up Note is a Deferred. or Delayed. Down Payment.
Mo interest iz added to a Pick Up Mote.

Adjust Pricing

" ioixd

Vehicle: 122456-3 - 01 CHRYSLER PT CRL Customer Name: Ho Customer Chosen

bove if vou want to adjust the
it to Finance'', the “Total of
nts'" or the ""Payment Amount™
lculating Financing,

Retiieve

Prospect Credit Report

¢ Print

Complete as
Sale

Save as
Prospect

Cancel / Do
Not Save

[ [YOUR COMP&NY NAME HERE

distart| | [@ & @ 7 Jl E Frazer M) FRAZER START - Micraso. .

[Monday, August 2, 2010

[ 1:39PM

[« ®Z @Y=M 139rm

Una vez que se ha fijado fecha, haga clic “OK” y luego a establecer el calendario

de pago para sus clientes.

La mayoria de sus clientes son " Cuanto? No ; Hasta Cuando? Asi que asegurese
de marcar las casillas correspondientes en la columna central de como usted

quiere que sus pagos: Semanal / Quincenal / Quincenal / Mensuales.A

continuacion, asegurese de que usted esta calculando el importe del pago e

ingresar la cantidad de doélares en el cuadro apropiado y haga clic en

“CALCULATE FINANCING, Ia pantalla de nido que aparece le preguntara como

usted paga su toma.

www.tomhamptonagency.com 713-481-6712
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18 x]
ehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

Y 7Y
Ve gD YR B wa 8 WS B wa sumw YL
B4, C & =lolx]
e = Vehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: No Customer Chosen
Pricing | Customer | Lien Holder | Dealer Costs |
Sales Date- [ #7570 = | - Pavment Schedule———— | ~Tuoe of Sal
iy
| B f, Vehicle Prii S v ¢4 &
- ; How will you be remitting Sales Taxes? Fay Here A
Change/Review = ) )
" Sales Tax Deferred - Remit sales taxes anly on payments received:
" Sales Tax Advanced - Remit sales taxes entirely up front
Net Trade-i
| B 7, | Govemment Fec N s
P | ¥ Dealer Service Fe If you are remitting Sales Taxes to the state on a
Service Contra deferred basis [only on payments received] then you
delivery fe are not allowed to calculate finance charges on the sales tax. .
ing
F 5 I ko adjust th 7
A ni to adjust the A =
| B the "Tolal of "4 (| ). &
e Sales T¢ If you haven't already done so, you should go to the System mber of Payments" CAas
Total Cash Pric Options program and tell the system how you will be remitting g
Inventory Ta your sales taxes to the state. To do this run main menu option
I Cach Dawn Payme M - Miscellaneous, then 1 - System Options, then Tab 3 - Taxes.
¥ d itals [ [Eash iy
L _I Pick Up Not
Amount to Finan: Ok
Y = |
/ o FA I wAa, =
) Retrieve . q Complete as Save as Cancel / Do L ¢e Y
Prospect Credit Repot | ¢z Print Sale B plospect Not Save
Y ) Y
W BT B EAR / WA SV BT D ER / WA SV B D TR / VR W B D VA
[ ['*YOUR COMPANY NAME HERE [Monday, August 2, 2010 [ 1:44PM

@istart| | (G @& @ 7 |[E Frazer ] FRAZER START - Microso... « B Z @] vearm

Haga clic en el método apropiado y haga clic “OK”.

NOTA: Si usted elige una que no es la opcion "DEFAULT" (que se encuentra en
Miscellaneous # 1, Systems Options , Pestana 3 Taxes), esta pantalla aparecera
para recordarle!

azer : (5] x|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Aciivity | Forms Printing |
D | Y Y
R dl 8 D B wa u o mus B/ wa 8 o DUS B wa e mw YR
A A Il
. - Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: Ho Customer Chosen
Pricing | Customer | Lien Holder | Dealer Costs |
Sales Date- T arm3An 7w | Pavment Schedule———— | ~Type of Sal
B AFR Ra ) 1. .
| B J Vehicle Prii a”f‘"g N & ¢
e [ How will you be remitting Sales Taxes? ay Rere L U
Chang 0
| ey o]
| You have selected that you remit taxes based on payments
‘j > received BUT in the System Options file you are set up >
to remit taxes entirely up front based on the sale date.
By 7
TA TA ) =
| B ki : 4
) & @ VP
| . Initials: [ .
“ | Pick Up No
Amount to Finan
F i 5.
FA WA ) P
£ 1 Retrieve ) . Complete as Save as coai7oe | | @ 4 Y
Prospect Credit Report | ¢ Print ( Sale H pospect Mot Save
Y Y Y
W BT B EL £ TR SV B R ER £ TR 4V B B PR / TR N BT D EAR
[ [¥OUR COMPANY NAME HERE [Monday, August 2 2010 T4EPM
Histart| | 2} & @ * || E Frazer 4] FRAZER START - Mirosa... Z- @ P 1aerm
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La pantalla tendra ahora el numero de pagos que el cliente va a hacer, asi como
el final pago“Odd Ball” (si lo hay).
A Frazer

: ==l
Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity Forms Printing |
A sales Processing =lolx
= . Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
Pricing | Customer | Lien Holder | Dealer Costs |
Sales Date: | 8/02/10 75 Payment Schedule Type of Sale
g © Weekl € Cash Sale
APR Rate: [ 26.71 I
Vehicl P‘-i E_ @ Bi-Weekly € Dutside Financing
ehicle Price: 4.935.00  Semi Monthly & Buy Here Pay Here
Change/Review => ¥ Taxable © Monthly © wholesale
Enter Trade-in
Net Tradedin: [ 0.00 Financina Calculation Method
Government Fess: 000" © Enter Number of Payments
P = * Enter Payment Amount
ealer Servica Fee:] 0.00 First Payment Date: [ 8720710 5]
Service Contract: 0.00 —
pr— e Payment Amount: 175.00
sl = Mumber of Full Pagments: 77 Ol [Ty
{Calculate Financing.] Click above ff you want to adiust the
. | "AmounttoFinance", the "Total of
Sales Tax Defered: 36214 0Odd Final Payment: 29.69 Payments” or the "Number of Payments”*
Total Cash Price: 535955 Finance Charge: [ 585,14 | after Calculating Financing
Inventory Tax: 12.41 ¥ Total of Payments: 4754 69
Cash Down Pagment: 800.00
Initabs [ [Ewh 7]
L Pick Up Note: 400.00
Amount to Finance: 4.169.50
Retrieve - . Complete as Save as Cancel / Do
Prospect Credit Report | & Print | Sale B popect | X Not Save
[ [YOUR COMPANY NAME HERE [Monday, August 2, 2010 [ 1:48PM

Bisart| | @ & @ |[E Frazer ] FRAZER START -Miros...

« R 7 @lppy) vasem

Como se puede ver este cliente esta comprando una PT Cruiser '01 a 4.995
dolares: 800 dolares con dinero en efectivo, una Pick Up Nota $ 400, 27 pagos
quincenales regulares de $ 175 y un pago final impar de $ 29.69. Su APR es
26.71% (mas alto permitido por la ley), que estan pagando $ 585.14 en intereses

por un acarreo de $ 4,169.55 por lo que su total en el pago de $ 4,754.69. Esto,
basicamente, una nota 14 meses.

Pasando a Pestana 2 “CUSTOMER” y un poco de diferencia en este caso es que
hay en el sistema sélo para los Distribuidores BHPH.
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s Customers Accounting Reports

Vehicles

| Forms Printing |

Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity
A sales Processing =]
e = Vehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: ANJELICA C. RAMOS
Pricing Customer |Lien Holder | Dealer Costs |
~Customer Inf i Temporary Tag #:[—
[ & Individual  Business Select / Change Vehicle |
Actual Mileage at Sale: | [1]

First Name:[ARJELICA C.

Last Name:|[RAMOS

Suffix (Jr. Sr. L IV__ )

Street: [8794 BAYFRONT AVE
Zip Code:| 77521

Mileage to print an forms: [0

Select Salesmen

Salesman
[ No Salesmen Selected

City: [BAYTOWN
State:[TX
County:[HARRIS -]
Home Phone:[}08 7R 0%

Cell Phone: [YYY-YYY-YYYY

Other Phone:

 How did customer hear about us?
Source code: E

=

s
stomer
Credit
Application

No Credit Application

Residence Address
Same as mailing address

Insurance |

[ Comms

[
—

Email address:|

Bithday]  5/17/56 73| | { Male & Female
Soc Sec #i:
License: 78954286 State: [T
License Expiration Date: [05/12
Spouse’s name;

™ Check if Customer is Home Owner

Use for Home or Business?
© Home & Business

Co-Buyer
o Cobuyer exists

Rating: [&

I Daes Custome: "Dpt Dut” of nonpublic disclosure®

Retiieve q Complets as Save as Cancel / Do
Prospect Credit Report | (G Print | \/ Sale B praspect | K Nt

[Monday, August 2. 2010

[1:56PM

[**DUR COMPANY MAME HERE

#isart| | (@ @& @ 7 |[E Frazer B FRAZER START -Microso...

« =7 (] 1sePm

Hay 3 botones en la parte derecha de la pantalla que son muy importantes para

que el DistribuidorBHPH:
1. El "Credjt Report” _ - Su cliente ya ha llenado una aplicacion de crédito y lo

tienes frente a ti con todos sus "Stips. Haga clic en el botén "CREDIT

REPORT" e introduzca su informacion. La razén principal para poner la
informacion aqui es para que esté en el sistema cuando lo necesita y usted

puede leerlo! La segunda razén es que es hora de jugar” con el cliente y

hacer algunas preguntas puntuales:
Sr. Distribuidores pregunta: "OK Sra. Smith ha vivido en __ durante 18

meses?

Sra. Smith: No he estado alli 13 meses.”
La idea es ver si estan diciendo la verdad, si estan mintiendo sobre su aplicacion

y si estan - No Hay Trato 7 Eso es menos que les gusta perseguir a sus coches.

45

www.tomhamptonagency.com 713-481-6712



http://www.tomhamptonagency.com/

2. Al llegar a la PESTANA de referencia también se puede obtener toda la
informacion de sus referencias (nombres completos y direcciones)

i ==l
s Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
Y Y
W = B wa e ow WS 8 wa o mw
| - X
g (o))
— Housing | Emplagment Reforences | 0ther Financial Credit Application =
mi A Relationship N A7) y 4
o & Name toBuper  Phone Number Address g BB 4%
1) [PETE [ e [
2771 ?
. 2) eIy [rmam [
B4eC & 2
> 3) [1AKE [ [y | ?
a9 [ [ [
Y ™
FA A V=
o ARL | | l " VL€
= £ L e U
6) [ [ [ [
- 7l | | |
B4, &
| B _ - @ One Page Credit App Bemove ALL Credit 1
BY Al S Print Crodit 40P | TwnFageEred\tAnp‘ “/ Save B App Information HY §AQN 77 ¢
F | = P ¥ GB 4%
Prospect Credit Report Prin Sale Prospect Mot Save
F Y Y Y
) - »We i ¥R ) - b we ! e W= ol ! e W= » ¥R
[ [YOUR COMPANY NAME HERE [Monday, August 2, 2010 [2:04PM
Bisart| | @ & @ |[E Frazer 9] FRAZER START -Microso... «®1Z 12 304pM

Como muchos de ustedes saben, la unidad estara escondio en uno de estos 7
direcciones si el cliente entra en mora y se esconde la unidad de ti! Una vez que
tenga toda la informacion esta entrada, haga clic en “OK" y vaya al
boton“INSURANCE"en el lado derecho de la pantalla.
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Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Yehicle | Enter Sales |

Customer Activity |

Forms Printing |

NEIRS|

=

¢
= | Vehicle: 123456-3 - 01 CHAYSLER PT CRI Customer Name: AHJELICA C. RAMOS
Pricing Customer |Lien Holder | Drteoco-c _
E X
- Customer Information A Retiiove
& Indivi [ i
7.0 Individual Company: [OLD 50UTH @ EL?:::.‘\'; G-
1 First Name:[ANJELICA | Stroot [T WAPTEAVE Information :
oot [TAMAPLE AWE | | —Iformation | 0 L0 L
Last Name:[RAMDS
] - : Credit
Sulfix Wr. St 1L V... City: [EDINBUROUGH i
Street:
Stwoet: 6754 BAYT State: [T No Credit Application
Zip Code:[77521
< ! L :
{ City:[BAYTOWN » Residence Address
(
LS - Stal '
ate]1X EoeEC [FUASHIMEGETEM Same as mailing addiess
County [HARRTS L e a—
Home Phone: ;00200 -X ) Insurance
~ Work Phone: [777:777.77 oy Number: [143-9877-074629 o Insurance exists B
+ A Cell Phone: [rvv vy Start Date: [ 1703710 1 ]
Other Phane: End Date: [ THGIT =2 Co-Buyer = =
Email address:[ No Cobuyer exists
Bithday] 5717756 =& Cancel Date: =
Soc Sec #: ': Comments: |
{ License: [7B954206  Company Code: [
License Expiration Date:
Spouse’s name: + Save
Rating: [A
~ [™ Does Customer "Opt Out" ¢ Remove Insurance Information ~
Retiieve ; p Complete as Save as Cancel / Do L <
Prospect | Credit Report | @ Print | \/ Sale B propent | Hot Save

[YDUR COMPANY NAME HERE

Bisart| | [ @@ * |[E Frazer )] FRAZER START - Miroso...

Esto es muy importante, lo que necesita saber cuando el seguro de su cliente

[Monday, August 2, 2010

2.08PHM
« W1 7. 40 508 Py

expirara, quién es su agente de seguros es y su numero de péliza. Esto también le

da la oportunidad de hablar con el agente para hacerles saber que usted es el

titular del derecho de retencion de la unidad!

Elboton “CO-BUYER?” es el ultimo en la parte derecha de la pagina (para el cliente
en el trabajo a menos que una vez o sélo se ve demasiado débil, conseguir un co-
comprador - mama, abuela, tia, etc).

|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity Forms Printing |
A Co-Buyer Information x| V ]
{ First Name: [MARTHA —
- : tomer Name: ANJELICA C. RAMOS
Pricing Customer | Lien Holder | Dea Last Name: [RAMOS
[ Customer Information Birthday: |3/11/32 Retieve
| @ Individual " Social Security #: Previous |
L & First Name:JANJELICA C.  License Number: [789325432 vV ::n‘ler?n':i:m iy
Last Name{RAMOS License State: [TX 1 - - -
Suffix [.ll,sSr, LW, }[ " License Expiration Date: [3713 g’e""“mﬁm
- E'::e' 3;:;]“‘“”“ ' Male & Female Mo Credit Application
L ™ Check if Co-Buper is Spouse of Buyer :
o o S'l:"t" BAYTOWN | [ Check if Co-Buer lives at same address as Buyer Residence Address
g ate:|TX Street: [1698 BLUE VALLEY DR [Same as mailing address
County{HARRIS Ciy: [iOUSTON
: Home Phone:[300¢-X00{-300 State: [TX Insurance
B Work Phone: [777-777-7774 Zip Code: [77079 L | [0LD souTH .02
] Cell Phane: [Y¥¥¥¥Y¥11 County: [RARRE———— _ T (-
OiherlRhore: Home Phone: [0 000 | i
) Email address: wWork Phone: r [No Cobuper exists
Bithday] 67756 7 | Dther Phane:
Seciseclh: l: {And] o1 (0] or (And/0r)
( License: 76954286 Describe ownership relationship with buyer
" Livense Expiration Date: | CAnd © O And/Of
Spouse's name:] T
Rating: [A « Save x Exists for
~ [~ Does Customer "Opt Dut” of | this Sale ~
: — Credit — B (
etrieve . Applicati hve as ancel / Do L .
Prospect | Credit Report ppcaton aspect | X Not Save
[ [¥OUR COMPANY NAME HERE [Monday, August 2, 2010 [214PM

Bistart| | 3 E @ |[E Frazer 1] FRAZER START -Microso. .

« W) Z 18 5q2pM
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Haga clic el botéon “SAVE”.
Entonces, si usted tiene el dinero en la mano, haga clic en “COMPLETE AS SALE".

Imprimir un recibo por el dinero abajo.

Vaya al boton“FORMS PRINTING”, haga clic en el boton “PRINT All White Paper
Forms”. Ahora entregar su unidad!

/Que pasa si ha cometido un error en la informacion / derecho de retencion del
cliente titular de la informacion? No hay problema!

Haga clic en el “CUSTOMER ACTIVITY?”, el tercer boton en la parte superior
la pantalla principal de Frazer.Seleccione el nombre de los clientes en la
siguiente pantalla que aparece (si el cliente es "Efectivo™, a continuacion, haga
clic en el boton "All Customers” en la esquina superior derecha de la misma

pantalla y le dara una lista de seleccionarlos desde)

15l
es Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
A Customer Look-Up x|
Last Hame |5tnck Number | Sale Date Sacial Security | LCobuyer | ¥ehicle | " With a Balance
Enter Last Name & All Customers
Stock [_Name [ Sale Date [ _Balance | Vehicle
MAKAYA. ROBERT A
PATRELLIS JOHN J- A
003467 Peacourt, Monroe 12/30/09 | 14.641.03| 05 ACURA TSX; A
1234564 | PRACTICE. PATRICIA 4/02/10|  4.133.36| 99 CHEVROLET CAMARO; A
1234566 | pretty, petuina p 7/12/10| 19.844.09| 05 TOYOTA SIENNA: A
10000 SAMPLE. JOHN 1/20/06 |  2.646.48| 78 FIAT SPIDER: BROWN A
1234 smith, jane 2/23/09|  7.927.16| 01 CHRYSLER PT CRUISER:R |A
Lol | |
Select | Exit
[ [YOUR COMPANY NAME HERE [Monday, July 26, 2010 [ 5:07PM
@istart| | [ @ G > | F) FRAZER START - Microso... | (8] viN numbers 29june10 -... | [ Frazer «®Z @1 s:07PM

Subrayar el cliente y haga clic en "SELECT" y aparecera la pantalla de su cliente
individual.
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: =18l
¥ehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
| | |
| Erdl 2.8 o Va7 o) W PPay T o [l o i bl 78
L4, 2 M F R, ¥ T % e ¥ O i C ¢ e
o]
1= Stock #: 1234567 Sale Date: 7/26710 Qutside Financing |5 —
fﬁ_ ) fad JOHN J. PATRELLIS 09 DODGE CHARGER: 4DR: BLUE Home Phone: §32.500¢ 304X ’I,_ V8 s
L L L zsrelastovicor VIN: 2B3KA3I3VBIHG38246 ""E‘":‘I s:"“ T3 Mo 7 45€
HOUSTON, TX 77076 I mh‘; Ph:;':j 0000
Co-Buyer: PATRICIA C. PATRELLl | Email
Mote held by: CHASE BANK: still duc: $15.461.60
W= P PR ? A
B4, & &
Due from Lien Holder:  15.461.60
T T
/ﬁ\w‘ —/ﬁ\w‘);-
& [ L Rating A Location: et Total Amount due:  15,461.60 | [ e Y
Ok Exit A) Enter PAYMENTS and Other Transactions | J) ¥ehicle Information |
B) Custemer Processing | E) Show Complete Transaction Histary | K Sale Recap Sheet | .
€] General Contact Activity | 6) Show Early Payoff Amount | L) Review Pricing & Lien Holder | L &
D) Special Message | H) Review "Amaunt Due Today™ | M) Review Audit Trail |
= E) Tracking Stuff | 1) Change Due Date | M) Credit Report | T
| g I
4§ I ¥ § [ 7 o5 | ! i [V P 5 | 7 |
Y i Y
W e DV L W SNV BT DA ! b L W B a bl f 2 L W B a B 1)
I [YOUR COMPANY NAME HERE [Monday, July 26, 2010 5.08PM
@ start| | [ @ §B * | 5] FRAZER START - Microse... | (3] viN numbers 24uretd - . [ Frazer «®Z @

Vaya al Numero “B - CUSTOMER PROCESSING”

_8ix|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter ¥ehicle I Enter Sales | Customer Activity I Forms Printing |
. ! f y . y f
1 & < pe ¢ I~ WY = 2P PR I~ 17 ¢
i Y O & SR8 ¥ et
=] x|
| 9 Stock H: 1234567 Sale Date: 7/26/10  _PntG/L | | Print | Qutside Financing | By
B Z = Bl & Customer Information and Miscellaneous Functions g x| I Z v { krdl 1
M L 126z i Y P8 Y
HOUS A - Customer Information and Costs | G - Process Repossession |
Co-By
B - Change or Delete Transactions | H - Process Write-OFff |
& » FR
C - Deficiency & Other Receivables | i~ Cancel Sale |  /
D - Change Stock i | J - Co-Buyer |
[ 1234567 [ PATRICIA C. PATRELLIS 461.60
b
i~ yn
I [ L Rating E - Trade-In[s) | K - Insurance |
- | No Trade-in Exists I No Insurance exists
E - Credit Application | L - Residence Address |
b B I Mo Credit Application I Same as mailing addiess
L L) o
—_— Ik X - Exit M - Cash Position |
. . |
Y E) Tracking Stuff | 1] Change Due Date | M) Credit Report | Y
| ST | &
£ I iges T 7 G241 T 7 021 g |
Y Y Ty
WA DR / WA S T B EAR / TR S BT D TR / 2 L Wu B_s b/
[ ['YOUR COMPANT NAME HERE [Monday, July 26, 2010 | 5:09PM

dstart| | [ @ B > | 8] FRAZER START -Microso... | 8] vin numbers 24une10 - ... |[ B Frazer

Luego vaya a“l - CANCEL SALE”
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==l x|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

=00 x|
Stock #: 123456-7 Sale Date: 7/26/0  _PintG/L | _ Print_ | Outside Financing |5
CanceISale =101 X ||
1267
HOUS You have selected to cancel this salell
Co-Bu
Doing so will remove all payment and other transaction history from this cust r's
files. You can add this customer back to the Prospect File for more sales processing,
or you can completely remove this customer from the computer.
JOHN J. PATRELLIS
461.60
CANCEL SALE - add o1 60
Rating = DELETE SALE - Completely :
customer bat_;k to Exit remove customer from spst
prospect file |
B _I
0 older |

E] Tracking Stuff 1] Change Due Date N] Credit Report | )

[ [*YOUR COMPANY NAME HERE [Maonday, July 26, 2010 | 5:09PM
d_-startl |[@ & @ | B)rrazer START -Mioso... | B8] VIN numbers 24iune10 - .. || E Frazer |« ®Z @22 s09eM

Cancelar la venta, esto pone el cliente de nuevo en el archivo de la perspectiva.
Haga clic en "OK" a la siguiente cuadro amarilla que aparece a continuacion, ir
a“ENTER SALES”.

Haga clic en “RETRIEVE PROSPECT”desde la esquina inferior izquierda y
seleccione el cliente y la reanudacion del trato. Haga clic en“COMPLETE AS
SALE” cuando Usted termine.

Ahora de nuevo a “FORMS PRINTING” y volver a imprimir cualquier documento
que usted necesita!

AHORA A CAPITULO 4:
TOMA EL DINERO
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CAPITULO 4:TOME EL DINERO

Recibir pagos:

Vaya a“CUSTOMER ACTIVITY” y subrayar el nombre del cliente.

_18]x]
Vehicles Sales C s Acc ting Reports Miscell. Help Backup Updates
Enter Vehicle | EnterSales |  Customer Activity |  Forms Printing |
Y Y B
) » R - TR Y P P PR < ga = » FR i~ TR Y = PR
| Y = & £ 6% & & £ o F R4, &
x
— Last Name |Slm:k NumhellSaIe Datel Sacial Security | Cobuyer | Vehicle |  with a Balance T
= Enter Last Name: € All Customers b~ Ry =
. Sale Date | _Balance A
A
A
A
prelly. petuina p 71210 .844.09| 05 TOYOTA SIENNA: A
W D TR 10000 SAMPLE, JOHN 1/20/06 |  2,646.48 78 FIAT SPIDER: BROWN A » R
& 1234 smith, jane 2/23/09  7.927.16 01 CHRYSLER PT CRUISER:R |A [ &
B, & § £
=y
S 2 ) = 2 )
&£ & Cf4 8 & G 4,K
) < - } <
g o &
K| =
FY Select | Exit | R
B Fr P B~ Ay F
& § GTT T @ G4, ¥ E ¥ 7 £ # CL 4K
’ = = =
W = .0 ): ¥a W = D YA I WA W = D WA £ e W = D YA
I [VOUR COMPANY NAME HERE [Saturday, July 31, 2010 Z22PM

Histart] | [ & @ > | B Hements E Frazer 8] FRAZER START - Miaraso... «WIZ U8 3:20pPM

Haga clic en“Select’y vaya al boton “A)Enter Payments and other transactions”.

Entre lo que el cliente paga en “Transaction Type”.
==l

mers Accounting Reports Miscellaneous Help Backup Updates

es Sales

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

Cl 4o & o L o
PATRICIA PRACTICE
99 CHEVROLET CAMARO: 2DR
Pavyments due semi-monthly for: $187.88. due on days 15 and 31
Contract Owed to Become Current: 1.903.04 Contract Date Due: [ 4715710
Payme  Pick-Up Note Owed to become Current: 0.00
) P PR B
£ 1 Transaction Type:
B4, C & i
. Contract Balance: [ 4,133.36
. Payment Date: {25 ontract Balance: 4.133.36 (T
Amount: |Pagment - Money Drder Fees Balance: [ 40000 | | oo
Amoun _ . |Papment - Credit Card g
Y Description: | payment - Cashiers Check Y
b~ WA Add Late Fee = B TR P
/ | & . Add Other Fees ¥ | & ¥
S | Rating: ! G4
& D dated Dus Date: |Forgive Charge ] ] — i U
Bad Check T otal Amount Dus:
Mext Promise Date: |Unearned Interest otal Amount Due: 4.533.36
i Wiite Down from Sale of Recei J
Due on Promise Date: LA
B [ Apply Payment to:
b Ll 7 0 Lo = Enter Your Initials: [ Contract: 0.00 ¥
P4, C & ot alder £
Fees: 0.00 f
\/ &dd Transaction | ¢ Do Not Save 4
B B | R
W B <D WA / WA VW B DA / WA £V B SDVR | WA SV B 7D TA
[ [YOUR COMPANY NAME HERE [Saturdsy. July 31. 2010 [3:24PM

Aistart| | [ & » | g aements E Frazer 8] FRAZER START - Microso. .. « W) 7 M4 3:0apm
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Use el menu desplegable que se muestra arriba en cuanto a la forma de pago:
Efectivo / Cheque / Giro, etc

Entre la Cantidad.

TR
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
Enter PAYMENTS and Other Transactions =loix]
I custo =101
PATRICIA PRACTICE T -
Sk, 99 CHEVROLET CAMARD' 2DR -here
Payments due semi-monthly for: $187.88. due on davs 15 and 31
Contract Owed to Become Current: 1.903.04 Contract Date Due: | 4715710 [
Pagme  Fick-Up Note Owed to become Current: 0.00
1 Transaction Type: [Fapment - Cash =]
| Payment Date: [ 773170 | Contract Balance: [ 4.133.36 | O
_— Amount: Fees Balance: 400.00 ——
Description: [Cash ™ Ealy Payaff
Rating: i
—— Updated Due Date: [ 4715710 —
Next Promise Date: [ 7/31710 75 Total Amount Due: | 4.533.36
. Due on Promise Date: 1.503.04  Apply Papment to:
Enter Your Initials: Contract: 0.00
El zio |
Fees: 400.00 f
| — / Add Transaction x Do Not Save _l
[ [YOUR COMPANY NAME HERE [Saturday, July 31, 2010 F25PM

Aistart| | [ & @ * | B Eements E Frazer 14}] FRAZER START - Miroso. .. « 2 Z 14 335pM

El siguiente paso es ir a la parte inferior de |la pantalla y asegurese de que se ha
aplicado correctamente (esquina derecha). Como se puede ver en este pago se
aplica, a continuacion, anote $ 400 a "Fees". Si eso es lo que quieres hacery
luego dejarlo como esta, si no, entonces marque la casilla inferior con el "$" en él

y cambiarlo para que el sistema hace el pago "Split".
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NEIRS|

¥ehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
| Y Y
W= 2P IR I~ TRy = 4D TR < FR ] I~ 7R ¥
F4oS & B £ R4S £ &£ E o8 & B B SR 4% &
i
§4 custo 0] x
PATRICIA PRACTICE e
Y i‘::;l 99 CHEVROLET CAMARO: 2DR bl 7 (S
&l ({ Payments due semi-monthly for: $187.88. due on davs 15 and 31 &l i ¢
- o~ [ o~ bl U
Contract Owed to Become Current: 1.903.04 Contract Date Due: [ 4/15/10
Pagme  Pick-Up Note Dwed to become Current: [ 0.00 |
y y
LER 1 Transaction Type: [Payment - Cash =
d Pagment Date: [ 7/31710 15 Eﬂ";'ﬂm :B:a"ﬂe' [ 413336 400,00
Ao Amount: 400.00 ees Balance 400000 | 433 35
— Description: [Cash I~ Eatly Payoif
- TR X W =
( - 533 36
¥ & g € Rating: 2 Qe 4¢SS
9% ipdated Due Date: [FFS7T0 —— -
Next Promise Date: [ 7731710 7] Total Amount Duc: | 4.533.36
Due on Promise Date: 1.503.04 — Apply Pagment to:—————
) Enter Your Initials: [ Contract [ 000 _I PR
Lo & ot older [
[0 — 00 i
/ Add Transaction X Do Not Save 4 / 2 Y P
M F BE 4,5 8 & R 4%
Y oY R
o y WR 7 T DT -y B3
auR COMPANY NAVEE HEFE \Sanu.day [ 31 2010 3.28FM

‘ wa
disart| | [ & @ * | B 4Eements

Frazer 18] FRAZER START - Microsa..

« ™I 7 U6t 3.8 pM

Una vez que haya entrado en la division pago correcto,
haga clic en la tecla "Tab" del teclado y vera que el pago se ha dividido.

=& x|
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
) Y
) f 7 - DR I ) ¥ = < - JR
Lo & L L Z = & F ST4 & F e
=i
I custo
PATRICIA PRACTICE
Y i‘:::l 99 CHEVROLET CAMARO: 2DR o
REF { Pavments due semi-monthly for: $187.88. due on days 156 and 31 [ [ &
+ & [ L b U
Contract Owed to Become Current: 1.903.04 Contract Date Due: 4/15/10 [
Payme Pick-Up Note Dwed to become Curmrent: 0.00
- -
LE L Tiansaction Tyne: [Pagment - Cash |
i Pagment Date: | 77310 Contract Balance: | 4.133.36 R To0
. Amount: 300,00 Fees Balance: 400.00 p—
= Description: [Cash I~ Eaily Payoll
- A "Wa il
{ i 533.36
¥ & © Rating: LA L U
2N pdated Due Date: [ 4730710 — B
Next Promise Date: [ 7731710 15 Total Amount Due: | 4.533.36
Due on Promise Date: 1.503.04  Apply Pagment to-
) ¥ Enter Your Initials Contract: [ 300,00
Lo & ot alder
Fees: 100.00 1
=Y . _I 5
+ JA /Add Transaction X Do Hot Save | ~ TR F
4 BB 4,% £ £ B4k
| | Y
\" » Wa WA 7 = P73 WA W b= PR i WA W b=
YU COMPANY NAME HERE [Saturday, July 31, 2010 3.29PH

.ri start| | (& & @ » | B Eemens Frazer 5] FRAZER START - Microso.. « W7 W 50 pM

Ahora todo lo que tiene que hacer es poner sus iniciales en el cuadro "Enter Your
Initials™ caja (parte inferior izquierda). A continuacion, haga clic en "Add
Transaction”
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&E Enter PAYMENTS and Other Transactions

PATRICIA PRACTICE
99 CHEVROLET CAMARO: 2DR
Payments due semi-monthly for: $187.88. due on days 15 and 31

____ Contract Owed to Become Current: 1.903.04 Contract Date Due: [ 4715/10

Payme  Pick-Up Nole Owed to become Current:
Transaction Tyne: [Papment - Cash
Payment Date: [ 773170 5 Contract Balance:
Amount: Fees Balance:
Description: I Ealy Payoff

Rating

Updated Due Date: | 4/30/10
Next Promise Date: [ 7731710 75| Total Amount Due:
Due on Promise Date: ~ Apply Papment ta

Enter Your Initials: [{{ Contract: 300.00
Fees: 100.00

PATRICIA PRACTICE
99 CHEVROLET CAMARO: 2DR
Payments due semi-monthly for: $187.88. due on days 15 and 31

Contract Owed to Bec ERul LTS 3 4715710

Payme  Pick-Up Mote Owed to L

Transaction Type:

Rating
——= Updated Due Date

Next Promise Date:

Due on Promise Date:

Enter Your Initials:

//, Do Not
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También puede usar este mismo boton "A) Enter Payments and Other
Transactions” para agregar "Repair"” a una cuenta de clientes:

: ===
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
FY
" PR » R < TR » R
C4e'S & & B SR 4% &
=0 x|
14 Custo =10 X
PATRICIA PRACTICE —|'4—'—'
1 -Rere |5
| R el 99 CHEVROLET CAMARO: 2DR L
BEN ( Payments due semi-monthly for: $187.88. due on days 15 and 31 REN ( [
- ol = - AL
Contract Owed to Become Current: | 1.503.04 Contract Date Due: | 4730710
Payme Pick-Up Note Owed to become Current: | 0.00
) P e P e
[ I Tiansaction Type: RER I T -I
eSS & [
. - |Payment - Cash - I—
| Transaction Date: B Cnonk Contract Balance: 3.833.36 300.00
Amount: Payment - Money Order Fees Balance: I 300.00 833.36
Amoun . . |Payment - Credit Card )
Y Description: Payment - Cashiers Check Y
- A Add Late Fee - WA Y =
/ g P [Add Other Fees 133.36 ( L
o e Rating; Updated Due Date: Foigive Charge —_— | e U
Bad Check Total A t Due:
Mext Promise Date: |Unearned Interest otal Amount Liue: I 4.133.36
. Write Down from Sale of Receivables
Due on Promise Date: K304
y B e Enter Your Initials: _I ) &
B4 i [ Holder £
-
Y | Y
B~ JFA, _ /&dd Transaction x Do Not Save i~ TAqY P g
S § 4% 8o E U4y
Y FY FY
0 = D WA WE S = D WA WE S = D WA WE I = D We
[ [YOUR COMPANY NAME HERE [Saturday, July 31, 2010 [3:73PM

« I Z M 333pM

8] FRAZER START - Microso. .. |

tf_'Startl J B e ”J & 4Elements “ E Frazer

Use el menu desplegable para seleccionar "Add Other Fee", puesto en la cantidad

de doélares, luego en el cuadro "Description Box" escriba lo que se hizo en el
vehiculo los clientes (A C, Reparacion / transmision, etc)

www.tomhamptonagency.com 713-481-6712

55


http://www.tomhamptonagency.com/

== x|

Frazer
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

J7 Enter PAYMENTS and Other Transactions =10l
)4 Custo] ]
PATRICIA PRACTICE " X
-Rere
SI;:]::H 99 CHEVROLET CAMAROQO: 2DR
Pavyments due semi-monthly for: $187.88. due on days 15 and 31
Contract Owed to Become Current: | 1.603.04 Contract Date Due: | 4730210 |
Payme Pick-Up Mote Owed to become Current: I 0.00
i Transaction Type: [Add Dther Fees =l
r Transaction Date: 7310 = Contract Balance: I 3.833.36 200,00
Amount: A00.00 Fees Balance: I 300.00 }
Amoun 23246
Description: [YIEGIAZAE I Early Payoff
Rating: 133.36
Updated Due Date: | 4/30/10 —_—
Mext Promize Date: 7310 3 Total Amount Due: I 4.133.36
Due on Promize Date: 1.903.04
B ]
— Enter Your Initials:
Lyt Holder
B
J’ Add Tranzaction x Do Mot Save

[ [*OUR COMPANY NAME HERE [Saturday, July 31, 2010 [ 3:40PM

a"_'startl | @ @@ 7| & aemens || E Frazer 1] FRAZER START - Miroso... « W Z 1 sagpy

Mismo ejercicio como antes, puso sus iniciales y luego haga clic en "... y Viola
tienen un balance tarifa ahora (el doble que cuando usted esta tomando un pago
que permite dividir a cabo ya que la mayoria del cliente estara haciendo su nota
regular y un poco adicional en la factura de la reparacion.

Hay una enorme cantidad de cosas que puede hacer la pantalla "Activity” del
cliente, le sugiero que mire a su alrededor y ver lo que hace cada botéon y en el
que se da por cierta la informacion, que sélo tomara unos minutos y merece la
pena el tiempo invertido!
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RECUERDE QUE TIENE FRAZER UN SERVICIO DE
ASISTENCIA PHENOMINAL QUE PUEDE LLAMAR DE LUNES
A VIERNES.

EL NUMERO A LLAMARES

1-888-963-5369

También hay un botén de ayuda en la parte superior de la pantalla "Home" que
abrira una seccion de ayuda que también es
muy beneficioso.

=l8ix|

Si usted tiene
"New Hires" y

ISEIE

desea que se

familiaricen con

los conceptos

basicos de

Frazer.

Sentarlos en un
ordenador con altavoces o auriculares, y hacer
que se vaya a "Help, # 2 Tutoriales en video.

=l

FVOUR COMPANY NAVE HERE onday ot 2.2010 &
st |3 € @ * [ rrazer ) ez sTaRT - Mo DZONEARD s s

PANY NANE HERE Wondey Aot 2. 2010 o
DZ@TEMR S, s

VOUR CoMi
Aiser | (@ €@ > |[E Frazer 5] FRAZER START -Miroso.

Usted puede ver "Videos" cortos en:
COMO ENTRAR EN UNA VENTA
ENTRAR EN UN VEHICULO
TOME UN PAGO (BHPH)

Hemos cubierto la mayor parte de las cosas basicas que usted necesita saber
para empezar en Frazer y su forma de trabajo alrededor.
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Muy Pronto!
Carga de imagenes de vehiculos
Copia de seguridad Frazer
Copia de seguridad de sus fotos
¢Como hacer un Repo
Trabajar con Frazer y QuickBooks
Mantener Frazer al dia

Otros recursos que tenemos para ti:
www.tomhamptonagency.com

Garantia de guardado automatico
ION GPS

Paginas web

Detalle de los productos

Tarjetas de visita y tarjetas postales
GAP para BHPH

Portafolio Servicios

Servicios de Consultoria

www.tomhamptonagency.com 713-481-6712
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