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CHAPTER 1: Installing Frazer Software

Insert the disk from Frazer in your computer’s cd player and follow the
installation instructions. More then likely your Frazer representative
has already done this for you and has loaded your name change.

Loading your name change:
Close Frazer
Locate the email from Frazer with your name change

Double click on the link in the email that Frazer has sent you

(Add Pictures)
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Chapter 2: SET-UP

You have now finished installing your software and have loaded in your
“Name Change” from the e-mail that Frazer sent you.

MISCELLANEOUS #1

Vehicles Sales Customers Accounting Reports BiiEWSIR

=le |

m Options
- Life/Disability Rates
- Password System
- Audit File Reporting
- Miscellaneous Receipts
- Change Seller's Name on Receipts
- Miscellaneous Contacts
- Export Data
- Pulled Credit Reports

Enter Vehicle I Enter Sales | Customer Acti

o 100 =1 ISy [t [k L2 (b I

| |'YOUR COMPANY NAME HERE [Maonday, July 28, 2010 [171:0640

cf_‘Start; i ER-E= ”j 8] Document1 - Microsoft ... iJE Frazer i!n Z Y@ Y L, 1105 AM

SYSTEMS OPTIONS:

It is here that you will set your “GLOBAL” and/or General Settings
for the Frazer System. Remember that they can be reset at any
given time.
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This is the screen that appears for you next:

L Fre . =l=
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

4 System Options - x|
1 - Sales Options 1 |g - Sales Dptions 2 | 3 - Tanes | 4 - Payment Options I 5 - Vehicle Options | 6 - Printing Options | 7 - Other | 8 - Accuuntingl

APR Rate: [ EONIY

You may use up to three optional zales fees on your Sales Screen. Enter a
Default Government Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 50.00 enter a default amount (the amount that appears on the screen that can be
N 3 changed). and whether it is taxable or not.
[¥ Use the words "Dealer Service Fee" instead b ol Default A . Make Lhec_m.tﬂ
of "Document Prep Fee" Sescipion Zelaull Amount %}&
1 =
Dealer Service Fee: [~ Check if taxable )| delivery fee | 299.00 [ Taxable
Service Contracts: [~ Check if taxable 2| [ 0.00 [ Taxable I
Delault Payment Schedule 3) [ 0.00 ™ Taxable [~
" Weekly
" Bi-wWeekly [~ Check here if you will be selling Lite and Disability Insurance
" Semi-Monthly
& Monthly Counly: |county County Humber: |

Dealer Number: Idealer number

Sales Tax #: |sales tax #

Designated Agent i: Idesagenl

Appraisal District Account #: |

i+ Enter Number of Payments

Financing Calculation Method
’7(" Enter Papment Amount

™ Enable option to use balloon payments Lien Holder Code (for Buy-Here Pay-Here): |[:5[:
[Dutside financing only) Employer ID Number (EIN): ;—
[ Pull price on sales screen from vehicle file when vehicle selected Fax Number:l

Change BH-PH Lien Holder
name/address

¢ save | B Exit |

[ [YOUR COMPANY HAME HERE [Monday, July 26, 2010 [

cf_‘StartI |[@ @8 | ¥ ooaments Maosort... [[E Frazer | Z @k @D, 11:08AM

APR:

If you are doing BHPH (Buy Here Pay Here), | suggest that you
leave the “APR” set as is. This default setting is the way that the
Frazer System will set the max APR allowed by law. The APR can be
lowered on any given deal, however this default setting gives you a
great tool to negotiate in a deal.

“Mr. Customer, I realize that the APR seems a little high.
However the Finance company that I use will allow you to lower
the current APR with $ more dollars down.”
Just as a mortgage company does when we broker a deal on a home
and buy down points.
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DEFAULT GOVERNMENT FEES:

Here is where you can set a default rate for Tags/Title Fee/E-Tag.
Remember that these can be redone in the sales screen for each deal
that you do.

_ =18 %]
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates

Enter Vehicle Enter Sales ] Customer Activity Forms Printing ]

1 - Sales Dptions 1 ]g - Sales Options 2 l 3 - Tanes 1 4 - Payment Options ] 5 - ¥ehicle Options | 6 - Printing Options | £ - Other | 8 - Accuunting]

APR Rate: 30.00

You may use up to three optional sales fees on your Sales Screen. Enter a
Default Government Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 50,00 enter a default amount [the amount that appears on the screen that can be
¥ Use the words “Dealer Service Fee' " Make the cost
. 2 2
of "Document Prep Fee" e [ %m
itle Fee: 28.00) v
Dealer Service Fee: [ Check if t i . ¥ Taxable
2 i istrati 3
Service Contracts: [~ Check if t bt bt 240 [~ Taxable [
Inspection Fee J—[I[Ilf
-Default Payment Schedule- E [T Tazxable [
 wWeekly Deputy Service Fee 0.00
' Biweekly Official Fees [other) 0.00 ty Insurance

" Semi-Monthly
| {* Monthly

E-tag | ]
CRIEE 500 County Humber:

Financing Calculation Method
i+ Enter Number of Payments
" Enter Payment Amount

I~ Enable option to use balloon paymen

[Dutside financing only)

¥ Pull price on sales screen hiom vehicle file when vehicle selected Faz Numbel:i

Change BH-PH Lien Holder
name/address

|

[ save | = B Eat |

~ ['YOUR COMPANT NAME HERE C[ATATAM

i@ Starti | (= & ﬁ 2 8] Document1 - Microsoft ... [ E Frazer (& verizon Yahoo! - Window... ‘.:.,'.).J l @gi;‘ﬂ]@ 5 1117 AM

Title fees vary from county to county as do Tags. Once you have
entered the Fees, click the OK screen that comes up.

Next go to DEFAULT PAYMENT SCHEDULE. This is where you set-up

how you want to do your In-house payments; Weekly, Bi-weekly, Semi-
Monthly or Monthly.

Now set up how you will calculate your in-house payments, by Dollar
Amount or Length of Contact. You will be able to choose differently
when you are doing a contract. This is where you will set a default, the
way most of your deals are done.

Now go to the bottom of this side of the page and “Check” the box to
“Pull Price on Sales Screen From Vehicle File”
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On the right side of the page is where you will need to get some
information from your files and this is also where you can set up
“Delivery Fees” if you choose.

/i Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle I Enter Sales | Customer Activity | Forms Printing |
1 - Sales Options 1 |g - Sales Options 2 | 3 - Taxes | 4 - Payment Options | 5 - Vehicle Options | 6 - Printing Options | 7 - Other | 8 - Accounting |
APR Rate: 30.00 i
- You may use up to three optional sales fees on your Sales Screen. Enter a
| Default Government Fees description below to activiate one or all of these optional fees. You can also
Default Dealer Service: 50.00 enter a default amount [the amount that appears on the screen that can be
- ] changed). and whether it is taxable or not.
[¥ Use the words "Dealer Service Fee” instead R ——— : Make the cost
of "Document Prep Fee" EfaullAmourd smela_; rice?
s 1 i § v
Dealer Service Fee: [~ Check if taxable Vdelivery fee 299.00 | [ Tarable
Service Contracts: [~ Check if taxable 2 [ 000 [ Taxable [
Default Payment Schedule 3 [ 000 [ Taxable [
 weekly
 BiWeekly [~ Check here if you will be selling Life and Disability Insurance
" Semi-Monthly
& Monthly County: |county County Number: |
Dealer Number: [dealer number
Financing Calculation Method Sales Tax II: [sales tax # |
(: Enter Number of Pagments Designated Agent #: [desagent |
Enter Pagment Amount Appraisal District Account -
I~ Enable option to use balloon payments  Lien Holder Cade [for Buy-Here Pay-Here): [CSC
{Dutside financing only] Employer ID Number (EIN):
[¥ Pull price on sales screen from vehicle file when vehicle selected Fax Number:
Change BH-PH Lien Holder
name/address
« Save | It Exit
[*YDUR COMPANY NAME HERE [Monday, July 26, 2010 [11:248M

[
Histart| | [@ @& @8 | Bpoament: -Marosoft .. |[E Frazer 4 Verizon Yahoo! - Window... [FTEY@ueRme i, s
The boxes with the Green Writing are very important!

County - enter your county
County Number - leave blank

Dealer Number - enter your “P” Number

Designated Agent - leave blank

vV ¥V VYV V V V

Appraisal District Account # - This is where you put in your

“vl I ITI,,

Sales Tax # - enter the Tax Number you use for parts purchases

> Account Number (even if you are new to the business you still

have to register with the county and get an account)
> LEIN HOLDER CODE - leave blank
> EMPLOYER ID NUMBER (EIN) - If you have an Employer Id
Number (EIN) put it in and if not leave blank.
FAX NUMBER - Enter your fax number.
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Now look at the top of this page and go to

Tab 2 “SALES OPTIONS”

rrazer e —
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter Vehicle | Enter Sales I Customer Activity I Forms Printing I
A System Options = - x|
1-Sales Options 1 2 - Sales Options 2 IQ - Taxes I 4 - Payment Options I 5 - ¥ehicle Options | b - Printing Options | 7 - Other | 8 - Accuuntingl
r Default Type of Sale Default Customer Rating: I A
' Cash Sale ‘Warn if customer is not at least [ 18 years old
¢~ Dutside Financing
¥ Pertorm quick lookup of Service Contract provider when entering sale
¥ Perform quick lookup of Other Fee 1 provider when entering sale
- How will you EARN interest on BH-PH sales? ¥ Pertorm quick lookup of Other Fee 2 provider when entering sale
" PreCompute - Rule of 78's [Sum of Periodic Balances) ¥ Pertorm quick lookup of Other Fee 3 provider when entering sale
@ PreCompute - Actuarial Method [Scheduled Instalment Eamings] | [ allow changing payment amaourt on Pricing soreen for outside financing sale to
match lien holders requirements. Set t M
= Simple Interest [True Daily Eamings) € —Up 0 pu
Credit Reports
[” Display “"How Interest Earned” on Sales Screen? 5 —_—
Power of Attomey ———————————————————————
[~ Require "Source of Customer” when ing a sale |Mame: Star’(er Inte_rrupt
o . o Strest: | Device Options
~When printing the Buyers Guide, this prints in— 2 o
3 City, State, Zip: |
the "See for complaints™ area on the back.
r Motary
IAdd name here: W-1-2 Mame: | Phaone or emait I—
[T InFebmuary always wait 30 days until first payment date Street I Cornmizsion expires on:l
e, City, State, Z\p:i
Custornizatior I
 Save & Eat
[ |'YOLR COMPANY NAME HERE | Monday, July 26, 2010 [11:314M

cf_‘StartI |[@ &% ” | Bpcwmentt -Maosott .. [[E Frazer /& Verizon Yahoo! - Window. . = Z @@, 131

DEFAULT TYPE OF SALE: This will tell the system what type of “Sales”
Screen to bring up when you click on the “Enter Sales” button.
Remember that you can change the Sales Screen at any time during the
sale.

So what is your main type of sale?
CASH /| BANK / IN-HOUSE / WHOLESALE
The next box “How will you earn interest” leave on actuarial — unless

you have contracts for simple interest and understand simple interest
leave the System set for Actuarial.
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“WHEN PRINTING THE BUYERS GUIDE” in the box you see the words
“Add name here: M-1-2” most Dealers erase this line of text and type in
“See Salesperson”

If you wish to pull credit reports for your Dealership - now is the time to
set this up. The Grey Box with Purple letters will bring up this screen:

E =181 |
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter Vehicle | Enter Sales I Customer Activity I Forms Printing I
: : x|
Account data for pulling a credit report
1 - Sales Dptin B s - Accuuntingl
‘D(ffaull Ty This system uses the services of First Advantage CREDCO to enable you to pull
s C‘“h_ 3 a credit report. You will need to be signed up with them to use this service.
~ g"'ts:( You do NOT need to sign up with Equifax. Experian or Trans Union - First
uy He 5
1
& Wholes Advantage CREDCO handles it alll 5
i Click here to view or print Credco Signup Documentation (Pricing is on page 2)
H Requires access to the internet.
How will ya
" PreComp Click. here ta read the detailed exhibits that go with signup documentation I
& FreLomp For step by step set-up instructions, click "Help®, "Help Manual®, "Index" and 2ale to
€ Simple In then enter "Credit Report® or "CREDCO". Once signed up you will need 1o enter Il
| your account numbers and passwords below. is
[ Display "l
™ Requite " CREDCO Account Number: | Test ipt |
es
- 5]
= Wheniprint] CREDCO Password: |
the "See fc Dataflite Login 1D: |
m Dataflite Password: | —
I In Febuzny Return to System
Options Window
Settings will not be saved until you click "Save” on the System Options window
[ [YOUR COMPANY MAME HERE [Mandap. July 26, 2010 [11:335M

Cf_‘Starti |[@ &% ” | Bpcwmentt -Maosott .. [[E Frazer /& Verizon Yahoo! - Window. . = Z @U@, 11:39am

From here you can click on the first Grey box with the Blue writing and
it will open up a window on the internet and take you to the information
and cost that you need.

The next box you are to address is the POWER OF ATTORNEY, again
most Dealers will put their personal name is this box or the name of
their employee that does their title work. This allows you to print a
state “POA to Transfer” in your deal packet, which will allow you to sign
for a customer If you DO NOT have the title in at the time of sale or to
sign the customer’s name to the 130U Title App for the customer.
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Now look at the top of the page and go to

TAB 3 “TAXES”

2 i e NETES
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales I Customer Activity I Forms Printing I
4 System Options x|
1-Sales Options 1| 2 - Sales Options 2 3 - Taxes |5 - Payment Options I 5 - ¥ehicle Options | b - Printing Options | 7 - Other | 8 - Accuuntingl
- |
Maximum Tax
Tax Hate Per Sale
1) 6.2500 % 0.00
2) 1.0000 % | 0.00
3 0.0000 % | 0.00
4) 0.0000 % | 0.00
p < Inventory Tax: [{EFEIINN] [(Remove the first two zeroes after the decimal point)
[” Set the default on the sales screen to bill the customer for the Inventory Tax [can be changed for each sale)
Date Business Dpened:
- ‘When are sales taxkes itted I For outside financing sales, remit FULL amount of
- # Sales Tax Advanced - In full based on the sale dale tax when payment is received from lien holder.
" Sales Tax Defened - When are
Maximum Tax Per Sale: Leave this field at zero [0.00) in most cases. IF there is a masimum tax then enter the dallar amount that is the maximnum
that can be charged. For example, if the masimum amount that pou can tax on a sale is $5000 and the tax rate is
b percent, then enter the masximum tax as $100.
¢
o |
 Save & Eat
\YDUH CDMPANYNAME HERE [Monday, July 26, 2010 [11:4540

[
Lf_‘Startl (= & ﬁ Iﬂ_]Ducumentl Microsoft .. I E Frazer /& Verizon Yahoo! - Window. . ‘5)3 1':‘{1@%%@]@ % 11:48 AM

The main thing to fill out here is if you already have a “V.I.T.” ACCOUNT
- What is your rate?

PLEASE BE SURE TO LEAVE OFF THE FIRST TO ZEROS AFTER THE

DECIMAL POINT WHEN INPUTING THE NUMBER. So if your rate is
0.001834 you would put .1834 in the box.

If you are a new Dealer and are not yet paying V.I.T. - you still have to
submit monthly reports with Zero balance, erase the figure here and put
“0.0” in this box.

“WHEN ARE SALES TAX REMITTED”
Set the system for your type of remittance, in FULL, ADVANCED OR
DEFERRED (WHEN DOING BHPH)

10
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Now look at the top of the page and go to

TAB 4 “PAYMENT OPTIONS”

cx : =l=
cles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle J Enter Sales ] Customer Activity ] Forms Printing ]

4 System Options

x|

1 -Sales Options 1| 2 - Sales Options 2| 3 - Taxes 4 - Payment Options ]§ - Yehicle Options ] 6 - Printing Options ] 7 - Other ] B- Accuunting]

Percent of that must be ived to ad due date: [ 80 ¥ Prompt to print receipts. [If left unchecked
Enter number of days that customer can come in to pay early and have their then receipt will print without prompt screen]

payment amount included in the coming month's payment: ,_I]“
[ Piompt for "How Paid" - By Mail or In Person Prompt to forgive bal. if t takes bal, below: T“_‘S_‘Ij‘ﬁ“
[~ Force papments to ALWAYS be applied to FEES first? [ Completely exit rom “Customer Activity™ after entering payment
[~ Apply payment to FEES Balance OMLY after entire Balance has been paid? ™ When exiting from Customer Activity always
[¥ Always advance the promize date into the future, even if due date is in the past prompt for anather customer.

~Factors affecting Receipts
I” Check here to prompt for Receipt Mumber instead of having system assign next number Reset Receipt Number
¥ Check here to print Promise date instead of Due Date on Receipt
[ Check here to print customer's regular papment instead of actual next amount due on the receipt [~ Receipt Printing Style -
[¥ Check here to print repairs due on payment receipt ' Full Page
[¥ Check here to print receipts for down payments " Half Page
¥ Check here to print the "Beginning balance” and "Previous pagments™ amounts on the receipt " One Third Page

[¥ Check here to print the "Previous Bal " and the "R ining Bal " on the receipt O Prin! “Windaw Envelope
™ Check here to print the “Fees Balk " in the A 5 v section YEISIOn

" For Simple Interest Papments. check here to HOT print the interest and principal breakdown on the receipt
Mumber of receipts to print at one time [*2" prints one for the customer and one for you): [~ 1
Message to print on receipt: [ == § 2500 REFERRAL FEE PAID FOR ALL NEW CUSTOMERSI ===

¥ Display Balances in Red on Customer Look-up window if customer is past due
MNumber of days past due a customer must be to display balance in red: 1

¢ save | B Exit |

~ [YOUR COMPANY NAME HERE ~ [Monday, July 26, 2010 - [ERAM

& Starti | [B & g > | E]FRAZER START - Miroso... [J. Frazer & Verizon Yahoo! - Window. .. [mi L;di}(ﬁ]@ 5 1156 AM

There are only g things most dealers will change on this page:

1. “Un-Check” the box that says “Force Payments to Always be
applied to fees first”

2. The text box with “***$25.00 REFERRAL FEE PAID FOR ALL
NEW CUSTOMERS***” ERASE THIS! As itis now illegal for
Texas Dealers to say anywhere in their printed materials that
they pay a referral fee. Dealers will put in something like:

a. Thank you for your business!
b. Please tell your friends about us!
c. Or something of that nature.

3. In the small box just above where you put in the text is a box
where you can set how many receipts that you want to print
when you take a payment or receive a down payment - most
Dealers set this for 2 copies.
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Now look at the top of the page and go to
TAB 5 “VEHICLE OPTIONS”

= ETE]
Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle I Enter Sales I Customer Activity I Forms Printing I
A System Options x|
1 - Sales Dptions 1 |g - Sales Dptions 2 | 3 - Taxes i 4 - Payment Dptions 5 - Vehicle Options |§ - Printing Options | 7 - Other | 8 - Accuuntingi
v Check to prompt with “Next Stock Number' : =
B ¥ehicle Upload Dptions
Next Stock Number: !123"55'? To activate or learn about an upload click on the
Default lot fee when adding vehicles: I 100.00 button below.
-Added Costs Options Custom FTP Upload !
¥ Add cost to car after car is sold Credit Acceptance l
¥ Reduce cost ﬂ[-CB-l by amount billed to customer AutoTrader 30 10 ey oy e |
[ Prompt for repair ticket number Cars.com Internet Dealer Services
Default labor rate: I 12.50 CarSoup.com Beep Beep_com
[ Display vehicle costs on vehicle screen without having to click button JomeH Dealeiiacidinyentotio
Default Vehicle Location Code: panls arlinhissaiH Hl
[¥ Display appropriate category of vendor from vendor eBiztutos CarsForSale.com
list [unchecking will always display all vendors). AutoRevo AutoBase COM
Default "Vehicles to Displap"” on the vehicle look-up window: |Inventory :J DealersLink SaveOnThelot
[ Allow you to designate the odometer as being in either Kilometers or Miles AutoXL oo EaspAutoSales
[¥ Check here to force the system to always require that you enter a valid VIN Monster Lot
[¥ Default "Mileage to Print” to "EXEMPT" for vehicles 10 years old or older Liquid Motors Autol. aHome I
¥ Automatically fill in "Vehicle Sales Features™ from ¥IN Decoder JTZ Enterprise
[¥ Display Mileage instead of Tag on Yehicle Look-up screen eCarList
™ Display Retail Price instead of Days on Lot on Vehicle Look-up screen =
£ E Friday Systems AutoConX Spstems i
[¥ Add repo costs lo inventory value when vehicle restocked - - -
| [ When vehicle added immediately set vehicle to be uploaded to web sites [¥ Check. if THIS computer is connected to the internet
« Save & Eat
| |'YOLR COMPANY NAME HERE [Maonday, July 28, 2010 [12:06PM

: : e
cf_‘Start; | (B @& g | 1] FRAZER START - Mdoso... iJ;: Frazer /& Verizon Yahoo! - Window. .. |« 2 Z 14 12:06 M

On this page we are going to spend a little more time and | will give you
some options here and remember that is all they are - opfions.

STOCK NUMBERS

If you want the system to automatically assign stock numbers, leave
this box checked. You can set the stock number to start at any given
number, for example if BP72456 were to be put in then system would
roll up the numbers to BP12456, BP12457, BP12458 etc. About 50% of
Dealers will uncheck this box and manually put in the last 6 or 8 of the
VIN as their stock number when stocking in a vehicle.

DEFAULT LOT FEE “A.K.A. DEALER PACK”
I could spend a lot of time on this subject, however | suggest that this
be a fixed cost that will be added to every vehicle that you stock.

12
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ADDED COST OPTIONS

| suggest that the only thing that requires changing here is to bump the
labor rate from $12.50 to $85.00 or higher. As Dealers cannot charge
interest on repairs that are made to a customer vehicle, this allow you
to make a little profit on the labor.

CARFAX SETUP

If you already have a CarFax account, this is where you put your login
and password so that you can pull a carfax for a customer from inside
Frazer Dealer Software Manager.

VEHICLE UPLOAD OPTIONS

These buttons will allow Frazer to “Push” your inventory across the
internet to the company listed on the button. If you already have
accounts with these companies all you will have to do is to click on the
button and put in your information and save.

The important one here is the “Custom FTP Upload” as this is how you
push the inventory to your own web page. The following image shows
you how the screen looks. You will need to get in touch with your
Webmaster to get this information.

[Edrrazer L]
Vehicles es Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
4 Custom FTP Upload = x|
¥ Activate Custom FTP Upload
m Setup to be able to upload your inventory to the FTP of your choosing. Once setup and x|
= saved here, you can perform this custom upload from the Yehicles - Vehicle Uploads [V-8) -
17 Sales menu, or from the Vehicle Uploads button located on the Vehicle Lookup screen. auning |
¥ Che  _F1pnf
Naxt 5t URL or IP: the
Defaal Path [Optional):
~Addey User Name: _!
7 Ad L
= Password:
¥ Re iI
I Pu ~File Name and Type L
Defau File Mame: [ Include Column Headers ]
o File type |
I~ Disple [ & TXT [TAB Delimited) € €SV [Comma Delimited)
Default ¥ _.I
= Ili)sit:r;i Select the items you would like to include in your data file ||
ot ] ™ Stock Number ™ Cylinders ™ VIN ™ Internet Price —I
A IC Year [” Transmission " Mileage " Retail Price j
low
¥ Chect ™ Make ™ Engine ™ Color ™ Photo URL's
¥ Defau I~ Model " Drivetrain ™ 2nd color I~ Sales ! Net Commente _I
¥ Autor " Style I~ Fuel Type [~ Features
¥ Displz
™ Displz  [Photo Upload T —
7 Add 1 ¥ Upload Photos, _‘
¥ When Path [if different than above): l temet
Need to upload all photos ta your custom location again?
Save |
[ ['YOUR COMPANY NAME HERE [Monday. July 28, 2010 [10sPM
distart] | (B3 @ E > | ) FRAZR START -Migoso...|| B Frazer i?f’r)’f@:igs}ﬁi

Be sure to check the “ACTIVATE CUSTOM FTP UPLOAD” box and the
box “UPLOAD PHOTOS” at the bottom when populating this information.
Once all the information is in the box, click SAVE.
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Now look at the top of the page and go to
TAB 6 “PRINTING OPTIONS”

F; Frazer

Yehicles Sales

Enter Vehicle |

8] x|

omer: 'Accounting Reports Miscellaneous Help Backup Updates

Enter Sales | Customer Activity | Forms Printing |

e - TR VY = » e

L A § CL4.8 A & g # CL4.C &
A System Options x|
1 - Sales Options 1|2 - Sales Options 2| 3 - Taxes | 4 - Payment Options I 5 - Vehicle Option 6 - Printing Options |\ Other | 8 - Accounting I
! 1| [ Print Reportz by Vehicle “Location™ Printer Selectiow
f = Wwe recommend the Dkidata 320 for pre-printed forms, and a laseTom er for eventhing elze. | fad ) ]
& - i GE 4Lel
I Print Reports by Customer Rating Reports, Letters & Labels Pre-printed Forms -
" Dkidata 320 Turbo ¥ Dkidata 320 Turbo
i~ OId Okidata 320 [NON-Turbo] i~ OId Okidata 320 [NON-Turbo]
: . [ Print Reports by Cust Grouping & All Other Printers Sealtestt o7 el e
I\_- i Select or change printer | |Adohe PDF
e dae [Adobe PDF
: Receipts White Paper Forms
:H\ " Dkidata 320 ' Dkidata 320 YA V]
& " Dther dot matrix printer @ All Other Printers 4 o
& All Other Printers Select or change printer |
Select or change printer | |Adohe PDF
|Adobe PDF
) 3 B WA
A \‘__ & The Okidata 320 can be found by clicking on the link to the right: Amazon.com |
X
f= Z FAR )
J < Save | Ik Exit &
: | i Ve 4%
Y Wy ! |
= D HeE By Wa N = P Ye | PR TVYa ¥ B EA e 4N B B Y
[ ['YOUR COMPANY NAME HERE [Manday, July 26, 2010 [ 1:06PM

d_'start| | [@ & @ > | ®jrrazer START—Microso...“ E Frazer < W Z 16 106 PM

A few more moments and we will be finished with
most of your initial set up!

14
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REPORTS, LETTERS AND LABELS

Click on the Grey box with Blue letters “SELECT OR CHANGE PRINTER”
and you will get a pop-up box that will allow you to “MAP?” your printer
in the system. (SEE NEXT SCREEN)

£ e =lalx
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
x|
1 - Sales Options 1 |g - Sales Options 2 I 3 - Taxes l 4 - Papment Options I 5 - Vehicle Options B - Printing Options |I - Other | 8 - Accounlingl
" Print Reports by Vehicle "Location™ Printer Selection
e “pd forms, and a laser or ink-jet printer for everthing elze.
seiectReports Proter == 20 et piner o venstig
] Pre-printed Forms

I Prii —py

b & Dkidata 320 Turbo

Name: HP LaserJet 4 network | Properties... | " 0Id Dkidata 320 (NON-Turbo)
I P “Laptop-pc\HP Laser)et P1505 s

Status: \\SERVER-PC\HP LzserJet 4 Plus {Copy 1) Select or change printer |

Type: Adobe PDF I—

| Auto HP LaserJet 4 Plus on GB fdobe LDF.
Where: Auto HP Photosmart C6100 series on ANNES-[]
Comment: [Auto HP Photosmart C6100... fax Prirt to fil
hp Laserdet 1000 Copy 2) iy
hp LaserJet 1000 DOS White Paper Forms
B " Dkidata 320
- Microsoft XPS Document Writer I? S
A CQuickBooks PDF Converter pRE = 1 2 & All Other Printers
I Samsung CLP-310 Series 5
Pages IO L Select or change printer |
3 ¥/ Callate
| Selection Adobe PDF
OK C | |
ki bn the link to the right: Amazon.com
+ _Save Nk Exit
I [*OUR COMPANY NAME HERE [Manday, July 26, 2010 [1-10PM

Lf_'StartI |[@ @ g » | B]rrazer sTarT -Microso... [ B Frazer

« ®IZ U6 0P

Use the drop down arrow to select which printer to use, choose your

laser or injet printer. Do this in “RECIEPTS” AND “WHITE PAPER

FORMS” and do the same.

If you are contracting for an outside finance source and will be using
the long pre-printed contracts, go to the “PRE-PRINTED FORMS” box
and map the system to your dot matrix printer, usually an Okitata or
Epson Dot Matrix - Line Printer.

www.tomhamptonagency.com 713-481-6712
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Now look at the top of the page and go to

Vehicles

Enter Vehicle

TAB 7 “OTHER”

| Enter Sales | Customer Activity |

Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Forms Printing |

8] x|

A System Options

1 - Sales Options 1

 Late Fees
[ Prompt to charge Late Fees every morning

Charge late fees on:
’7(:' Pavment &mount, even if curent amount due is lower,

 Curent Amount Due, but na mare than the reqular payment amaunt

D aysz late before charging late fee: I 0
Fee will be what percent of payment? I 0.00

Masimum amount of late fee: | 0.00

[ Check here if late fee is a flat fee [not a percent]
[A flat late fee may not be allowed in your state]

[¥ Treat Financing Cost as a Front End Cost

1 when profit

[~ lanore
¥ Show | ice S

Default "Customers to Display” on the Customer Look-up window:
IEuslomers with a Balance vl

¥ Check to display reminder window if no backup in over a week

ly if ingurance is expired

aut

2 - Salez Options 2 | 3 - Taxes | 4 - Payment Dptions | 5 - Vehicle Options | 6 - Printing Elplion< 7 - Other !’

 Original Cash Position
The "Cash Position" formula iz the Cash Down payment less
these costs: Total cost of the car. Tag & Title Fees. cost of
“back end" sales. and Sales Tax you owe at the time of the
sale.

[¥ Check here to include commission as a cost

¥ Check here to add an outside payoff as a cost

[T Check here to add an internal payoff az a cost

[V Check here to include the Trade Cash Value as cash

[~ Check here to include the Pick-Up Note as cash

[ Check here to NOT include the lot fee as a cost

[ Check here to NOT include the Tag/Title fees as a cost

 On Customer Look-up window, customer's balance should include:
Regular contract balance, plus:

[¥ Pick-up Mote Balance
¥ Late and Rep

I~ Deficiency and "Other Receivables™ Balances

Fees Bal.

¥ Repairs Balance

- Accounting I

X

« Save ]

Ik Exit

I'YOUR COMPANY NAME HERE

d.'st,artl | [@ & @ > | ®jrrazer START-Microso...“ E Frazer

About the only thing to do here is to

uncheck the box “PROMPT TO CHARGE
LATE FEES EVERY MORNING?” if you do

|Monday, July 26, 2010

E] =
Vehicles

Enter Vehicle | EnterSales | _ Customer Activity | _ Forms Printing |

[ 1:1ERM

_—
[« B Z 140 1:36PM

Sales Customers Accounting Reports Miscellaneous Help Backup Updates

=l8lx]

| Calculate Late Fees

not want the system to pop-up this screen
every time you open Frazer.

No, Do Late Fees Later

If you are NOT doing BHPH then you want
this box unchecked.

www.tomhamptonagency.com

T
Wistart| | (3 & @ > | 5 rRAzeR START -Miroso...| [T Frazer

713-481-6712

Mondey. Juy 26, 2010

T1ERM

«®IZ 8 118PM
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The only other thing is the Late Fees themselves. The system is set to
calculate late fees in accordance with the new regulations (for Texas),
which is 15 days and 5% of the overdue note up to $99 per late fee.

IF you wish to change this, please check to make sure you are within
the parameters of the newest regulations!

=@l x|

Vehicles Sales Q"'uéfomers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

4 System Options x|
1 - Sales Options 1|2 - Sales Options 2 | 3 - Taxes | 4 - Papment Options | 5 - Vehicle Options | 6 - Printing Options 7 - Other |8 - Accounting |

r Late Fees r— Original Cash Position
[ Prompt to charge Late Fees every morning The "Cash Position" formula iz the Cazh Down payment less
these costs: Total cost of the car. Tag & Title Fees. cost of

% Payment Amaunt, even if curent amaount due is lower, "back end" szales. and Sales Tax you owe at the time of the
sale.

[¥ Check here to include commission as a cost

Charge late fees on:
’7(‘ Current Amount Due, but no mare than the regular payment amaount

D ays late before charging late fee: I
_v L) L [¥ Check here to add an outside payolf as a cost

Lee will heiwhat:percentiolipayment? I 00 [~ Check here to add an internal payoff as a cost
Maximum amount of late fee: | 100 [¥ Check here to include the Trade Cash YValue as cash
[ Check here if late fee is a flat fee [not a percent] ™ Check here to include the Pick-Up Mote as cash

R Hatlate fos map otz allowes mipol siate) [T Check here to NOT include the lot fee as a cost

[~ Check here to NOT include the Tag/Title fees as a cost

W Treat Financing Cost as a Front End Cost
 On Customer Look-up window, customer's balance should include:

Regular contract balance. plus:
I~ Pick-up Note Balance

Default "Customers to Digplay” on the Customer Look-up window: :
3 ¥ Late and Rep Feesz Bal
Customers with a Balance -

[¥ Deficiency and "Other Receivables” Balances

[ lgnore commission when calculating profit

[# Show | ice 5 aut tically if insurance is expired

[¥ Check to dizplay reminder window if no backup in over a week ¥ Repairs Balance

(  Save | OF Exit

~—

I [YOUR COMPANY NAME HERE [Manday, July 26. 2010 [176PM

d_-starti |[@ @ g » | B]FrazeR START - Microso. . | [ E Frazer |« @1 Z 11 1:16PM

Now click on Save and all you need to do now is to go in and set up
your V.L.T. information.

17
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SETTING UP YOUR V.I.T. INFORMATION

1. At the top of your Frazer Software screen and click on REPORTS.
2. From the drop down menu click on #2 SALES
3. From the drop down menu click on #6 Inventory Tax Report

(As seen BELow)

=l&lx]
Vehicles Sales Customers Accounting 0yl Miscellaneous Help Backup Updates
ST P s 1 1 - Vehicle Inventory Reports *
17 Sales Totals
2 - Sales Listings ustomer Reporting 4
3 - Back End Sales Listings Lccounting r

4 - Sales Tax Report

S - Cash Position Analysis
7 - Salesman Reporting

8 - Vehicle Evaluations by Profitability

9 - Lien Holder Analysis

0 - Zip Code Analysis

A - IRS/FinCEN Form 8300

B - Source of Customer Analysis

C - OFAC Names Checked

D - Government and Doc Prep Fees

E - Temporary Tag Log

Y - Yearly Motor Vehicle Inventory Declaration

|YOUR COMPANY NAME HERE [Monday, Julw 26, 2010 1:26PM

: ¢
Histart| | (3 @ @ » | WirrazRsTaRT -Miooso...|[ B Frazer |« W) 215 126 P
The next screen that pops up will look like this:

[ Frazer = -3 %]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
4 TInventory Tax Statement Information x|
County Tax Office Name: ”
County Tax Office Address: |
County Tax Office Phone:
Appraisal District Name: |
Appraisal District Address:|
Appraisal District Phone:
Business Owner's Name: |
Date Business Opened:
Person Completing S(a(emenl:l
Person's Title: |
Save Information
[YOUR COMPANY MNAME HERE [Monday, July 25, 2010 [1:27PM

I
Fistart| | (B & § » | B]FRAZER START - Micoso... |[ £ Frazer |« W28 1a7pmM

18
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Here is where you type in the information for your V.L.T. as to where and
whom you mail it. Remember that the system will run your V.I.T. report

for you every month.

After you populate all the blanks on the screen, click on “Save
Information”.

NOW ON TO CHAPTERS3: INVENTORY

19
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CHAPTER 3: INVENTORY

The first place to start is entering all of your inventory!

Go to the first Grey button on the top of your screen, “ENTER VEHICLE”
which will bring up the next screen:

P Frazer s : — &)=l
fiicles Sales stomers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
P
P ] 5
By Stock # |By Makel By MDdeII By ¥IN I By Last Six Digits of ¥IN I By Tagl % Display Only Inventory Yehicles
o " Display Only Sold Vehicles
Yehicle Uploads
Search for Stock # | veiecipict | " Display All Vehicles &
e T ICHEVSIER IPT CHiSER T
= |
5
[LIRCIE N A M Y|
Added Costs | AddVehicie || Change | pelete | [k Exit
Mote: column “L" is vehicle "location™ code, "U" iz "Selected for Upload" [ £
7 T =3 L
I [YOUR COMPANY NAME HERE [Manday, July 25, 2010 [2:23PM
Fiswrt| | [B E g 7| B rrazer STARTfMicrcso.‘.“ E Frazer (€ (144 unread) Yahoo! Mai...l « I Z 1 353y

Click on the Grey button at the bottom with Blue writing “ADD
VEHICLE?” which will bring up the next screen with multiple tabs across
the top: (see next page)

20
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I Frazer = i _ == x|
Vehicles Sales Custome) Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
B3 Adding Vehicle (New) B ] 5
W = P PR - = = TR
i General |Floor Planning | Sales | Previous Owner | Photos | Nates | Print Print Buyers Guide | |/
B [ Vehicle i o B —
Stock # [EEIEET Mileage: [ Purchase Date: [ 7726710 | 5]
—_— Location Code:, Mileage is: [Actual =] Original Cost: 0.00 —
S R New/Used:[Used Buyer's Fee: 0.00 N TR 2
y &Y L — Lot Fee: 100.00 CE (K
Year: Transmission: Engine: Added Costs: 0o .|
Make: Cylinders: Floar Plan Cost: 0.00
’ - Mudel:l Drivetrain: Fo e Tain T
; . Style: . § .
& How did you pay for the vehicle?
LE YA - Body Type: Fuel Type: [Gas = I
Primary Color[ Vehicle Type: [MidSize =]
Secondary Color: [™ Title In? [ Duplicate Keys?
| IRE Tag]| Weight: [
REY Decal #: Expiration Date: =
e County: Condition: =
Inspection #: ™ Inspected?  Purchase i
Title Application - Ignition key code: Vehicle Source: [Company =
W DR State Title In: Dour key code: V:"d"'il— | o
L, i Title #: Valet key code: MU ] |
. it Notes:
"s'lfm TF [ Draft?
Inspection Date: = Dralt Cheok [ | Prnt Eilof
A GPS Serial #: Date Draft Paid: =
/ L )
iy ({7«
' OK X cancel e
123456-7:
FY
W s L] £ ¥e WS P WS i Ve N S P WA i WA N B DY
[ [¥OUR COMPANY NAME HERE [Monday, July 25, 2010 [227PM

distart] | [} @& @8 » | &) FRAZER START -Micraso... || B Frazer

« HIZ 1M 2a7pM

Put in the stock number sequence you use. If the system is set to
automatically assign a stock number, then the next box we go to is VIN:

Once you have typed in the VIN number then use the “tab key” on the
upper left side of the keyboard and the information will automatically

populate like this: (see below)

14 Frazer L= 2 =lElx]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
=Ioix
W = p PR = = . TR
L General | Floor Planning | Sales | Previous Owner | Photos | Notes | Print Print Bupers Guide | |#
B rVehicle Vehicle Cost
Stock #:[123456.7 Mileage: [ Purchase Date: [ 7726710 5|
T Lacation Code:]— Mileage is: [retaal 2] Original Cost: [ 0.00 =
By ya Mew/Used:[Used ~ Buyer'sFee:| 000 N Ay =
& 8 VIN: [2B3KA33VE5HE38246 LotFee:[  100.00 ¥ CE 4, <
Year[ 09 Transmission: [AUTO  Engine: [350 Added Costs: [ 0.00 .| :
Make:[DODGE Cylinders: [ 6 Floor Plan Cost: [ 0.00
! — Mﬁt::leellz:v:?l:if: Drivetrain: [RWD Total Cusls:lm -
£ Ci - . How did you pay for the vehicle? I
Bl Body Type:[DR Fuel Type: [Gas ]
Primary Color:[ Vehicle Type: [Sedan =]
Secondary Color: || I™ Title In? I Duplicate Keys?
] ﬂ‘ Tag]| Weight: [
| B & Decal#:[ " EspirationDate: [ 75|
A Cownty: [ Condition| ]
Inspection #: ™ Inspected? ~ Purchase Infi i
Title Application #: [ Ignition key code: [ | | Yehicle Source: [Company ]
e State Title In: || Door key code:| V:"';:" j i
B4, U Titlew:[ | Valetkeycoder [ E 4
Inspected by: [ Hotes:
Inspection Date: [~ 73| Draft Check #- |'_DLR? Print Bill of
Y= GPS Senal®: [ Date Distt Paid: [ g Lo -
- .; & - ‘.: o ) ‘-.....’7
:
s R « OK X Concel i L
123456-7: 09 DODGE CHARGER SXT RWD
¥ Y
g = D We / e 4N = » WA I Wa 4N B » WA / WE N = B WA
[ ['YOUR COMPANY NAME HERE [Monday. July 26, 2010 [ZaoPM

Wistart] | @ @ B > | D) rRazeR sTART -Micoso...| B viNrumbers 29une10 ... [ B Frazer
If it does not, verify your VIN and re-enter it.

« B Z U0 250
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The cursor will be in the box “PRIMARY COLOR” which is the exterior
color, type in the color and then “TAB”

The cursor will now go to “SECONDARY COLOR?” which is the interior
color, type in the color and then “TAB” 10 times or click with your
mouse in the “Title #” box.

If you have the title In House, then put that number in the title number
and check the box in the middle column that says “TITLE IN?” (You can
run a report R-1-C to check to see if all of your titles are in, some
Auctions can get behind. Choose REPORTS from across the top of the
Frazer Program Screen, choose #1 Vehicle Reports and #C “Titles not
yet received. For more information on how fto run reports see the Frazer
Manual).

Now go to the top of the middle column and put in the current mileage
of the unit.

“VEHICLE COST” is the next place that you want to fill out. Either
click on the calendar to put in the purchase date or highlight the date in
the box and put In the date manually. A4 /ittle note here ~ all you do is
type in 061210 and the Frazer system will put in 6/12/10 for you, or
whatever date that you made the purchase on.

Tab to your next box:

“ORIGINAL COST”

This is where you enter what you paid at Auction (WITH OUT the buy
fee) or the cost from private party or wholesale.

Tab to your next box:

“BUYERS FEE”

This is usually the Auction fee that you paid when you purchased the
vehicle.

Tab to your next box:

“LOT FEE”

This was set up in “System Options”, however you can highlight this
and change it or delete it if you wish.

Tab to your next box:
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“ADDED COST”
Look to the left and you will see a small Grey box with 3 dots in it, click
on the box and you will see this next screen:

I Frazer e |
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle Enter Sales Customer Activi Forms Printin:
ty g
B4 adding vehicle (New) = 9 [l |
s PR = = = TR
P (o General |Flaor Planning | Sales | Previous Dwner | Photos | Notes | M Print Bupers Guide | |/
B4 & L
A [ Vehicle Infarmati | [ Vehicle Costs
i AddedCosts :
B Dat Vend Descripti Total Billed 75
I~ 2 ate endor escription otal ille: H R0 = 4
Y f 684 C
) Kl 4.0 o VA
B4, & L
j ‘x
I~ 77 N A V= g
& & ¥ 84K
W= PR Vil
E4,0 & |
123456-7: 09 DODGE CHARGER SXT RWD Total: 0.00
) 2] Add Costs | '§ Change | 2 Delete | Ik Exit —
il H 7 ‘L ' N ¢
o & . . L [
< DK X Ccancel B
123456-7: 09 DODGE CHARGER SXT RWD
F’ o F’ A J’ i
W e o L] L WA 7 = DWa A WA N = 2 WA I VR W = D WA
[ ['¥OUR COMPANY NAME HERE [Monday, Ju 25, 2010 Z48PH

Wistart] | (B @ §B > | ] FRAZER START -Microso... [ B Frazer « ®IZ 1 3.a5pM

Go to the Grey box at the bottom that says “ADD COST” and you wi
your next screen:

: =18 ]
YVehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
= ] o3 |
W B PR = . = A
) ( ’,F Print Print Buyers Guide I |/
4 & I
B [ Vehicle Infort A Adding a Hew Cost x| —— | |
4 Added Costs x|
P [— - =
;f_, ) Lo Date | Description: || Billed ol AV 0 L
g (-
£ £ Date: [ 7726710 =] g e€.4<C
Vendor: Mone selected Select ¥endor
Cost: I—I]I]I]
= - ~ - Labor Cost: I—IJ[II] Labor Calculation————— B
| L er Labor Rate: 1250 5
b 1 L Total I
i o 000 Mumber of Hours: 0.00
How did you pay for this cost?
L ¥ 1010 Cash In House A
| B [~ 2000 Accounts Papable B ¢ il &
ST [~ 2005 A/P - Credit Card i R
Accounts can be added and removed in Miscellaneous - System Options - Tab 8
Y DR e
4 & -7 |
E 4 | &3 123456-7: 09 DODGE CHARGER SXT RWD
o Save I x Cancel |
Y =
gy JA N TR = 4
o £ ¥ 4 4 | &
7O T
123456-7: 09 DODGE CHARGER SXT RWD
Y Y Y
g N b /| £ e M BT D UR i Ve sV B D WA A ¥R N B DER
[ [YOUR COMPANY NAME HERE [Monday. July 25, 2010 [Z43PM

Wistart]| | [ & G » | H]FRAZER START -Mioso... || B Frazer « W1 240 P
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Type in what type of repairs you have made here and then click on
“SELECT VENDOR?” which allows you to set up your parts people,

mechanics, and detail companies and the screen looks like this:
=181 x]

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

\ ;= General |Bill History | Added Costs |

| {
.- L N, - [ABC GLASSS COMPANY
S e & Active " Inactive

Steet: [12354 BUSY BLVD
City. State. Zip: [HOUSTON, TX 77079
Phone: [832700(300%C Frint Envelope —
Phome (21 [
Contact: [IDE SHIMMER

Email: |

W
{ Category: General 5 o Bt Notes

Account Number: |

Default G/L Account: [ .- {0nl used when eriering bills o pay) iy A
Name to print on check: [ABC GLASSS COMPANY LT
Mailing Name: [ABC GLASS5 COMPANY

Mailing Street: [12354 BUSY BLVD

w = Mailing City, State. Zip: [HOUSTON, TX 77079
B! ¥ Prompt to print an envelope after printing a check to this vendor
ABC GLASSS COMPANY LK
v _Save | ==
W BF D WA ; WA I 7 DA ] WA Y B DA ] WA T B D WA

[ [YOUR COMPANY NAME HERE [Monday, July 26, 2010 [ 253PM

distart| | (3 & @ > | W]FRAZER START -Migroso... || £ Frazer « W7 146 2:53pM

Click on “ADD VENDOR?”
Populate the information that you have:

Il Frazer . a =151 x|
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
4 Adding a Vendor x|

V' » General |Bill History | Added Costs |

Name: [ABC GLASSS COMPANY ‘
Street: [12354 BUSY BLYD
City, State, Zip: [HOUSTON. TX 77079
Phone: IW Print Envelope =
Phone (2:[
Contact: !I: EI I:I:I;:

Email: [

W =
( Category: General Select Category Notes

& Active Inactive

s, L
Account Number: |
Default G/L Account: 122 (Ory used when entering bills ta pay] g
Hame to print on check: [ABC GLASSS COMPANY B €
Mailing Mame: [ABC GLASSS COMPANY
Mailing Street: [12354 BUSY BLYD
W Mailing Cily, State. Zip: [HOUSTON. TX 77079
- FY \ [¥ Prompt to print an envelope after printing a check to this vendor
ABC GLASSS COMPANY L
W Er B ER i LW B_a bl I TR W B B WA 7 i I Wa B_% 5 ]
[ [YOUR COMPANY MAME HERE [Manday, July 26. 2010 | 254PM

Aistart| | [3 @& @ > | M]rrazer sTaRT -Micoso...|[ £ Frazer « W Z. 4% 2:54pM
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Click SAVE and in the next screen make sure your VENDOR is
highlighted in Blue

p e o[- B3]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
1ol
W = 7" x|~
B4, C & -
[ & Display only active vendors  Display AL vendors |  List ALL Vendors L GelectCateoy |
@ List Only One Category General
Search by Company Name |SEalch by l:unlacl|
Y Y
| Name | ~
B I [ 5
o g Categor Name Contact Phone Notes 0 G840
General ABC GLASSS COMPANY JOE SHIMMER [RER et tatesd -
) TR
4, &
Y =
< 7 ¥4 4
o & ¥ GE4sC
W= 3 <
L=
Y
Y ]
o X Add Vendor Delete highlighted
Modify Categories Change i Exit
TZ3156-77 U9 DUDGE CHARGEH SXT RWL T
Y Y Y
W= PR £ WR 7N = B WA Pl WR M = B We 2 WR N = LA
[YOUR COMPANY NAME HERE [Monday, July 26, 2010 [3:00PM

I
Aistart]| | (B @ @ | B rrazer sTaRT -Miroso... [ E Frazer « WIZ U5 3:00PM

Click “Select” and it will put in your vendor in your Cost Window.

islx
Vehicles Sales C A i Reports  Mi: Help Backup Updates
Enter Vehicle | EnterSales | _ CustomerActivity |  Forms Printing |
B Adding vehicle (New) =101 x|
U8 ) L 5 e
€l General |Floor Planning | Sales | Previous Owner | Photos | Notes | Print Print Buyers Guide | |/
2 [ vonit on PP S o E—
g
- 5
| BT Date Description: [WINDSHIELD - PD CK & 1487 ON INVOICE 890765 [T—Billed N wesw»
& & Date: 772610 3 ¥ O 4N
Vendor: ABC GLASSS COMPANY Select Vendor | »
Cost: [ T10.00
L - Labor Cost: [ 000" Labar Calculation
7er — Labor Rate: [ 85.00
B4 & Total
P o AILE) Number of Hours: | 000
How did you pay for this cost?
Lk 1010 Cash In House L)l ~g-
I~ 2000 Accounts Papable { €
N [~ 2005 A/P - Credit Card SRR
Accounts can be added and removed in Miscellaneous - System Options - Tab 8
¥ = e
[ P = . 123456-7: 08 DODGE CHARGER SXT RWD
— X Concel
i3] Exit =
S0 (T N TR
¥ G A f 08 4L K
v T = T
123456-7: 03 DODGE CHARGER SXT RWD
W DA VA W D WA L/ wa sw mv WA ¥e £V v D ES
[ YOUR COMPANY NAME HERE [Mendy. Juy 25, 2010 F04PH

Bistart| | [ @& @ | 1] FRAZER START -Microso... [ £ Frazer « W1 Z 5 3:04PM

You will notice that this was paid with a check and that both the check
number and the vendor invoice number were entered on the same line
as the “DESCRIPTION”. This makes for easy reference when you have
fo look up a repair.

Click on the “Save” button
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Vehicles Sales Custor ing Reports Mi: Help Backup Updates

Enter Vehicle Enter Sales Customer Activity Forms Printing

=10] xj
Print Bugers Guide

X

oy, | i |
4K

fiy. | ™

[ A ¢ e
)
LEY
123456-7: 09 DODGE CHARGER SXT RWD Totk 110,00
~ il At Costs | ‘sl Change | 3 pelete | B e -~
g A
x| X concel |
123456-7: 09 DODGE CHARGER SXT RWD

) ) | BT | (A D e | DTV »wa
[ ['YOUR COMPANY NAME HERE [Monday, July 25. 2010 3:06PM
Wstart | [ € B > | B razcr start -maoso... [ Frazer <D Z 8 So0m

Now at a glance you have all the information that you need! If you are

done with the cost, if there are more cost incurred click on “ADD COST”
again and repeat the previous steps. If you are done adding costs click

“EXIT”. Remember you can add additional costs at any time.

Once all cost have been added your screen will look like this:

www.tomhamptonagency.com 713-481-6712
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Vehicles Sales Customers Accountmg Reports Miscellaneous Help Backup Updates

Enter Vehicle I Enter Sales | Customer Activity | Forms Printing |

=loix

Print Buyers Guids

—

General |Floor Planning | Sales | Previous Dwner | Photos | Notes |

Vehicle Inf i rVehicle Cogts—————————————————————
Stock #:[123456-7 Mileage: l— Purchase Date: 772610 E
— Location Cnde:l_ Mileage is: m Original Cost: 7.500.00
| BRSP New/Used:[Used = Buyer's Fee: [ 22500 ;
& & VIN: [2B3KAIIVBIHEIE246 LotFee: [ 250.00 & ¢4 49
Year[ 09 Transmission: [AUTO | Engine- [35L Added Costs: [ 25208 .|
Make:[DODGE Cylinders:[ 6 Floor Plan Cost:[ 0.00
Model:| CHARGER Dllvetlaln:W Total Costs: lw

Vvl 8.8 I Style: e
i e e [ERTHEREY How did you pay for the vehicle? || ||
E s & Body Type:[{DR Fuel Type: [Gas =] $7.72500 I
Primary Color- Vehicle Type: [Gedan z & 11000 Cash in Bank
1010 Cash In House
Secondap Colo: [ I Title In? [ Duplicate Keys? | || © 2000 Accounts Papable
Tag:[ Weight: | 2005 A/P - Credit Card =
S ¥R Y P
Decal #: — | Expiration Date: [ 7@ N / {4 74
County: [ Condition:[ ] =

Inspection #: [ Inspected? i~ Purchase Infi
Title Application #: Ignition key code: Vehicle Source: [Company =
W B PR State Title In- Doorkey code:[ Vendor: Lo E
» i i Buyer: _I r‘
Tile#:[ | Valetkepcode: [ I
Motes:
Inspected by: [ TTE
raft?
Inspection Date: [ & Draft Check #- Print Bill of
Dot 3 ot i it
" | GPS Serial #:
| I |

== o OK | X Cancel

123456-7: 09 DODGE CHARGER SXT RWD

W B ER . WA N B D WA £ WA N B B WA WA 4N B B WA
[¥OUR COMPEHY NAME HERE \Munday July 26, 2070 [3T1PH

I
Bistan| | B E & > | @FRAZERFI’ART*M\GOSO..‘I E Frazer « ™) Z 1 3:11pM

The next place to go is to the “Purchase Information” box.

NI

Vehicles Sales Customers Accounting 'Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
¥ Adding Vehicle (New) . I ] =3
= PR N B = = ¥R
: il o General |Floar Planning | Sales | Previous Owner | Photas | Notes | Piint Piint Buyers Guide | (4
3 =
~Vehicle i Vehicle Costs ————
Stock #:[123456-7 Mileage: [ Purchase Date: [ 7726710 9
Lacation Code:[ Mileage is: [iotual 2] Original Cost: 7.500.00
New/Used: [Used x Buyer's Fee: 226.00 Pw
{ ]
VIN: [2B3KA33VE5HE6368246 Lot Fee: 250.00 [
Year:[09 Transmission: [AUTO  Engine: [35L Added Costs: 25298 .|
Make:[DODGE Cylinders:[ 6 Floor Plan Cost: 0.00
Model: Diivetrain: T ——
odel-[CHARGER ivetrain: [FWD e B o0
) o Style: [SXT AWD ] . |
| How did you pay for the vehicle? —————
E Body Type: [4DR Fuel Type: [Gas - 772500 5
Primary Color: Vehicle Type: [Sedan B 1000 Cash In Bank
€ 1010 Cash In House
Secondary Color: [ Title In? [T Duplicate Keyps? " 2000 Accounts Payable
Tag| Weight: | € 2005 AJP - Credit Card =
< FA f—
Decal #: Expiration Date: j I / L: 4 €
County: Condition: =
Inspection i: ™ Inspected? [ Purchase Inf
Title Application H: Ignition key code: VahiclsSource: 5
W = PR State Tille In: Door key code: [ Vendor. [WTredeln m a
B4, Title #: Valet key code: Burer [ indbidual i
s Uity - - Notes: [ |Auction I
Inspected by: Wholesale
Inspection Date: = rint Bill of
' GPS Serial H: Bk -~
I~ 3~ ol oV L
& & ¥ G8.4<
 OK X Cancel B
123456-7: 09 DODGE CHARGER SXT RWD
| B | Y
W EF <D WA £ WA M BT B UR I WA /N B B TR L WA MV B +BUA
[ [YOUR COMPANY NAME HERE [Monday. Jul 26, 2010 [ 315PH
i#istart| | [} @ @A ? | ) FRAZER START - Microso... || B Frazer « BV Z 1 315PM

Use the drop down box and select how or from whom the unit was
purchased.
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Next to the “Vendor Box is a small Grey box with 3 dots, click on it and
set up your Auctions and Wholesalers.

I A Frazer = = -1
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
dding Vehicle =loixil
\
[ Display only active vendors ( Display ALL vendars | ' List ALL Vendors _ SelectCateny |
@ List Only One Category Vehicle Source
Search by Company Name |5eamh by l:nnlacll
Y Y
Name ,
= | % -
S Category Name Contact Phane Notes ¥ CE &K
0 B EAR
1P e
= Y
+ 7 Fa'
g & P
) < <
Lo &
Y Y
= FA ) [
& £ Sl Add Vendor Delete highlighted £ BE 4k
Maodify Categories Didiige e B
TZ3456-7- 09 DUDGE CHARGER SXT RWD |
¥ - R YA y FR ) — YL | = e X - R J ‘? S = 2]
[ [YOUR COMPANY NAME HERE [Monday, July 26, 2010 [[317PM

Bisar| | (B E @ | Blreaz 5wt -vimoso...|[E Frazer [wmiz e sazem
Use the “Add Vendor” button just like you did when you were working

with your cost.

Now set up your “Buyer” section if you are not the only one buying
inventory for the Dealership. Report R-2-8 will let you know by Buyer

how well the units have done.

Frazer E
Vehicles Sales Ci s

=181x]|

A i Reports  Mi Help Backup Updates

Enter Vehicle | EnterSales |  CustomerActivity |  Forms Prining |

) E =1o1x
) G Fi | | | | ] Pnnr Print Buyers Guide | &
& ener P
" oor Planning | Sales | Previous Owner | Photos | Notes __Print Buyers Guide _ |
[ Vehicle Information [Vehicle Ci
Stock #:[T23456-7 Hileage: Purchase Date: [~ 7726710 78]
— Location Code: Mileage is: [A.ctual =1 Original Cost: 7.500.00 —
| BR=P New/Used:[Used = Buyer's Fee: 22500 o
Y VIN: [ZF3KAITIVEINGI0246 Lot Fee: 250.00 ¥ G 4T
Year[ 03 Trangmission: [AUTO . Engine: [350 Added Costs: [~ 25298 ||
Make:[DODGE Cylinders:| 6 Floor Plan Cost: 0.00
Model. Dy tiain:
: : 5;n Ie CHARGER rivetrain: [RWD Total Conte — 52738 ez
4] e
€ le: (S EIIAI How did you pay for the vehicle?
\ & Body Type: [4BR Fuel Type: [Gas ~ $7.725.00
Primary Color Vehicle Type: [Sedan =] ||| 1000 Cashin Bank
£ 1010 Cash In House
Secondary Color: ™ Title In? [~ Duplicate Keys? 2000 Accounts Payable
L Tag][ Weight: [ £ 2005 A/P - Credit Card =~
S S o _ — 1 P T4
Y &Y | ecal : Expiration D ate: = ¥ €L €
County: Condition: ¥
Inspection #: [ Inspected? - Purchase Information ————————————
Title Application 11 Ignition key code: Vehicle Source: [Company 3]
y 7] State Title In: Door key code: V:“""" FOUSTON ROBBY | |
- [BILLB_ BUSTER |
EC# Title #: - Valet key code: i LT
f tod b Notes: n—
nspected by: [ ot
Inspection Date: = Draft Check #: P.in; nl.u of
~ GPS Serial 8 Date Draft Paid: ki) e —~
4 1 L@ 7 FEHL"
« OK | X Cancel | -
123456-7: 09 DODGE CHARGER SXT RWD
) 7] BT >3 Ef5y 1= L5 =
[ ['YOUR COMPANY NAME HERE [Monday, July 26, 2010 [ 3:25PM

Wistart| | (2 @ @@ > | W) FRAZER START -Microso... [ £ Frazer

When all the information is in your screen will look something like this.
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Now on to TAB 2 “Floor Planning”

e T —&] x|
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
P Adding Vehicle (New) =101 x|
= P WA . = TR
3 ; & z General Floor Planning |Sales | Previous Owner | Photos | Notes| Brint /
] Selact or Add
(g Floor Plan
Amount Floor Planned: 7.500.00 Company
?'ﬂ Date Opened: [~ 7726710 15| ™
| B o : Y & vl 4
y | Z Percent Charged: [ 0.00 ¥4 Vi
Term
Length of floor Plan (in days): [ 0
Days until 1st curtailment: [0 =
W = ‘ ) 1] ‘ j <
LS Ed i
- Sattl
£ b g Date Paid Amount Paid Principal Interest/Fees ? V2 o
| 1 4 4
i1 Fage
VL, ] & Floor Plan Closed: | = 000 | 0.00] [ 0.00 lia
T = Total Floor Plan Cost: 0.00 K
Remaining Floor Plan: Principal: 7.500.00 Interest & Fees: 0.00 Total: 7.500.00
) By ol
| o o ol o b ]
nr, : ; | A 0 V8
o OK X Cancel CAT X
123456-7: 09 DODGE CHARGER SXT RWD
F Y Y Y
W B WA B WA .8 v PR B wa o v B WA WA W = B WA
I YOUR COMPANY NAME HERE [Monday, July 26, 2010 [327PM

@istart| | (B @ B | @) FRAZER START -Miaoso... || B Frazer «®IZ 1 37PN

Use the “Select or Add Floor Plan Company” button and set up your
current floor plan provider.

Frazer : =& x|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
_lolx
= 7P FA < . ¥R
? (& ] General Floor Planning |Sales | Previous Dwner | Photos | Notes | Print /
£ 4 £ -
¥ Check if Floor Planned Select or Add
Faes 3y Floor Plan
Amount Flaor Planned: 750000 ['eet | Comoany
? =1 T -
3 ==
B & o A 4
] | A ¢4
i i
DEALERS FINANCE MR. ROBERT ANDREWS 2.00 0.00 Active
MAFS - MANHEIM 90 DAY 6.00 60.00 Active
W 2P A ] q
1€l /
b | S¢ ~~
rr Wl
g & [ ¢ ) A <
W PR L e
1€l '
Select | Add Floor Plan Company | Change | Delete | Exit |
] b3 | =

& l i R oE Ch /. (,L\_.C

123456-7: 09 DODGE CHARGER SXT RWD

Ty Y Y
W v B WA B We sy DWA BY WA+ mv VA » W = B WA

“rOUR COMPANY NAME HERE [Monday, July 28, 2010 3:28PM

I
Wistart| | [ @ §@ > | ¥ FRAZER START -Micoso... || B Frazer « ™17 308pM
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Nowonto Tab 3 “SALES”:

= e ===
Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

A Adding Vehidle (New) 7 =10l x]
G | l Floor Planni Sales |." i l]wnell Photos I anesl Print |

Retail Price: 0.00 Intemnet Price: 0.00 Print ¥ehicle Window Information/Price Sheet

Wholesale Price: 0.00 “Other” Price/Cost: | 0 ¥ Print Price onwindow Sheet

Down Payment: 0.00 I~ Print Down Payment on Window Sheet
¥ Prirtt Features on ‘window Shest

W Frint 5ales Comments on Window Sheet

¥ Include this vehicle in any uploads to a web site Changs how this is set when you first add a vehicls - Go to System options - M-1-5

Driver Air Bag: P ger Air Bag; ger Air Bag On/0If Switch; A/C; AM/FM Stereo: CD Player; 4-Wheel ABS:
Features: |Cruise Control: Heal W’heel Dnve Powm Door Locks: Heated Mirrors: Power Driver Seat: Cloth Seats: Bucket Seats;
Power 5t g Wheel; Traction Control; Aluminum Wheels: Power Windows: A/T: Satellite Radio:
MP3 Flayer: Heated Exlenol Dnvet Mirror; Heated Exterior Passenger Mimror; Yehicle Anti-Theft System: High Output;
uxiliary Audio Input; 2nd Row Bench Seat

Features may be filed in by the VIM decoding software. Be sure to verify that all features listed are actually part of this particular vehicle
[You can set the program to MOT have the ¥IN decoding software fill in the Features by unchecking a box on the Yehicle Tab in Syster Options.)

Sales /
Internet
Comments:

\/ OK x LCancel |

123456-7: 09 DODGE CHARGER SXT RwWD

[ |'YOUR COMPANY NAME HERE |Monday, July 26, 2010 | 3:29PM

Astart| | (2 & @ » | H)rRAZR 5TART -Miroso...|[ B Frazer [« ®TZ 10 520 pm

Set your Retail / Internet /| Wholesale pricing in these boxes and if you
are BHPH - Put in your down payment. Notice the area in yellow is the
description of equipment on the vehicle that has been pulled by Frazer
directly from the VIN.

This field can be edited, let’s say the previous owner installed a Pioneer
Stereo system and put ¥22’s” on the unit. Here is where you can list
that.

The large white box below the Features box is where you can write
your “Internet” advertisement that will get “pushed” when you upload
the inventory. This information will also print on the “Window
Information Sheet” that you can print from this tab with the Grey Box
with Purple text in the upper right corner. A great sales tool to put next
to your Buyer’s Guide on the glass in the unit.
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Now on to Tab 4 “PREVIOUS OWNER”:

The only time | have seen this tab used is if the unit was
purchased “Private Party” and the dealer would like a quick
reference as to what Individual he purchased the unit from.

Now on to Tab 5 “PHOTOS”:

Super simple - click on “Add Photo” button and go to where
you have the photos on your computer.

Double click on the photo and Bingo it is there! If you have multiple
photos in the same file then click on the first one and hold down the
“CTRL” key on your keyboard, click on the other photos you would like
fo add and when you have them all highlighted take your finger off the
“CTRL” key and click “open” and it will add all the photos.

: ] =gl
s Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity I Forms Printing |
[ Adding Vehicle (Hew) B =101x]
General | Floor Planning | Sales | Previous Owner Photos |Notes | Print
Click on any photo to see above.
Double click to see the larger version of any picture.
Add Photo
Photos for this vehicle: 0
Report A-1-2-4 [Inventory Listing - Basic) will list how
how many photos you have added to each vehicle.
The "Top Left” photo will be the “primary™ photo when uploading to the web.
1 al 4 g Use the buttons to the left to change the order of the photos.
« OK x Cancel
123456-7: 09 DODGE CHARGER SXT RWD
[ I'YOUR COMPANY NAME HERE | Monday, July 26, 2010 | 3:56PM
#istart| | [ @ §@ » | H]FRAZER START -Miroso... || B Frazer |« w7 101 3:56PM

Now we head to one of the most important tabs!
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Nowonto TAB 6 “NOTES”

This is your “Grocery List” of what you need to get done to this unit in

order to make it front line ready.

: 7 ==
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
EA Adding Vehicle (New) =[]
) 3 < TR
[ & General | Floor Planning | Sales | Previous Dwner | Photos Motes | Print
A L 4
General Notes on this Vehicle
— REPAIR FRONT END 7 CHANGE FLUIDS /7 ORDER WINDSHIELD 7 DETAIL] —
- . m 2 4
g & g2 ST 4
Y p e ]
B4 & [
This "notes” area can be used to create a vehicle "To Do” list, or ta record where the vehicle is located off site. or
Y to record comments about the title or ather purchasing related information, or for anything else that you can think of ™
- R ~ )
s “You can use repart R-1-F - VEHICLE NOTES - to print a report an this information. You will be able to limit what is included £ S0 4p%
in this report by 1) the first word or words you use. or by 2] a seaich for any word or sequence of words. For example. you can
print the notes report just for vehicles where the word LOCATION is used anywhere in the notes
) ¥ < <
Lo &
T —
- < ~ )
o ¥ g QB 4%
o OK X Cancel
123456-7: 03 DODGE CHARGER SXT RWD
~Y ~
W EY B WA By wa s mv WA By WA s B DA By wa i B DER
[¥OUR COMPANY NAME HERE [Manday. July 26, 2010 [ 4:00PM

I
Bistart| | (2 & @ » | B FRAZER START -Microso... |[ £ Frazer « B Z 1M 00 PM

Once all the information in in click “OK” and your unit is now in
inventory and ready to sell

LA Frazer S lElx
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Aclivity | Forms Printing |
y » WA » Wa » WA W B DA
= | | & # F CE4,C &
I [l o
— By Stock # |Hy Make | By Model | By VIN | By Last Six Digits of VIN | By Tag | & Display Only Inventory Vehicles —
/ -  Display Only Sold Vehicles 3 y
- FA | Vehicle Uploads N FA
y &Y SearchliorStockilt " Display All Vehicles Al ¥V
Stock # [Year| Make Hodel Color_|_Baod; VIN Mileage  [Days On Lot L] U b
1234563 [ 01_[CHRYSLER |PT CRUISER ADR__ | 3CBFYABE31T693416 256 Y
b 9 D AR B B 4DR B A 89H638246 876 0
) »yR
B4, C & |
= =
< FA N FAN
a i S8 4%
) - ). < Y
Lo &
(IRLIE R A AL N])
— Added Costs Add ¥ehicle | Change I Delete | I Exit —
i o Note: column "L is vehicle “location” code, "U" is "Selected for Upload™ [4 F4 1)
A i TAag e 7% F OE A E % B Tag e B y o g 6L .
B I oY
W T B W By we s B DU By we o o DU J Ve IV B DR
[YOUR COMPANY NAME HERE [Manday, July 26, 2010 [ 4:06PM

I
#)start] | [ & §B > | 4] FrAZER START - Microso.... | 18] VN rumbers 24une10 . |[ B Frazer

« BIZ 1 306PM
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CHAPTER 4: SELL IT!

Click on the second Grey button across the top of your Frazer screen -
Enter Sales, which will open this screen:

razer = =@l =]
Vehicles Sales Customers Accounting Reports Mi Help Backup Updates
Enter Vehicle | EnterSales | _ Customer Activity |  Forms Printing |

) IR
W e P PR N Wa M = »Wa
B4, & =imixi
Vehicle: |Hot yet selected Customer Name: No Customer Chosen
g | Customer | Lien Holder | Dealer Coste |
Sales Date: | [JFIAN] 78| Type of Sale————
€ Cash Sale
: ' Dutside Financing
Vehicle Price:[  0.00 © Buy Here Pay Here
Change/Review = | T Taxable & Wholesale

Enter Trade-in

Net Trade-in: 0.00

| Kl 2.0 /ol Government Fees: o0 ] e
e VA Dealer Service Fee: 0.00
Service Contract 000
deliveryfee: [ 000

__ AdustPricing |
.
. Click above if you want to adjust the W ey e

“Drive Dut” Amaunt, /
Sales Tax 000
Total Cash Price: 0.00

Inventory Tax: 000 [

Cash Down Payment: 000

L VA ] Pick Up Note: 5,00
Amount to Financs: .00

| Vo I
Retiieve ] 5 Complete as Save as Cancel / Do £ Ll 4t
Prospect CreditReport | ¢ Print | / Sale B prospent | Not Save
B o Y
W s RS i N W s RYA Ji YA W RWA i WA N = R ¥4
[ [DUR COMPANY NAME HERE [Manday, July 26, 2010 4.28PM
Aistart| | [ @& @@ * | %) FRAZER START -Microso... | #) VIN numbers 24une10 - .. |[ £ Frazer «®Z @ xmem

To select a vehicle for sell, click on the word “Vehicle” in the top center
of the screen.

e EE - 18]
Vehicles Sales Customers Accounting Reports Mi Help Backup Updates
Enter Vehicle I Enter Sales I Customer Activity I Forms Printing I
| % Y |
¥ ¥ 7“_‘ N wa W W B Wa - ®»yae
_{oixi
. Vehicle: Not vet selected Customer Name: Ho Customer Chosen
(o]
By Stock #t IBy Make | By Model | By VIN | By Last Six Digits of VIN | By Tag | —
Search for Stock # | | of § ol
g R4S
Stock # [Year| Make Model Color | Bad; VIN Mileage —[Days On Lot] L .
1234563 101 |CHRYSLER PT CRUISER ADR__ | 3CBFY4BBIIT693416 256 Y
1234567 | 09 DODGE CHARGER LUE  |4DR | 283KA33VBIHE38246 87,654 0 Y
W PR b
B4, C &
W » R e
P
Ijq 42| rirp[pl
B e | -
| A Note: column "L" is vehicle “localion” code. ' elected for Upload” o § Erdf
= £ Retrieve - Complete as Save as Cancel 7 Do g2 e L4e%
Prospect | Credit Repart | & Print | \/ Sale H plopect | Not Save |
Y Y Y
o s RYA £ WA W B RWE L Wa 4N = R Ye £ WA 4N = B YA
[¥OUR COMPANY NAME HERE [Monday, July 26, 2010 429PM

[
@istart] | (@ @ g > | ) FRAZER START -Mcroso... | B viN numbers 24iune1o -... | [/ Frazer « = Z @14 4:29PM
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This will pop up your Inventory Screen and allow you to select the unit
you are selling. Once the unit is selected, your screen will look like

this:

Enter Yehicle | Enter Sales |

Customer Activity |

Forms Printing |

!hlcles Sales Qust'omers Accounting Reports DMiscellaneous Help Backup Updates

Sales Processing

Pricing igustnmel i Lien Hnldeli Dealer Enslsi

Sales Date:[ 7726710 =
APR Rate:| 30.00
Yehicle Plice:l 13.995.00

V' Taxable

Enter Trade-in I

Net Trade-in: l—l]l]l]
Government Fees: I_SBE_!
Dealer Service Fee: I_W
Service Conbract: ]—[Il][l'
delivery fee: l—l]l]l]

Change/Review =>

Sales Tax: I 1.014.64
Total Cash Price: I 15.140.92
Inventory Tax: I 3478 ¥

.;I_D.ILI

Vehicle: 123456-7 - 09 DODGE CHARGER, Customer Name: Mo Customer Chosen

~ Papment Schedule
 Weekly

' Bi-wWeekly
' Semi-Monthly
(= Monthly

¢ Enter Humber of Paymen
" Enter Papment Amount

First Payment Date: | 8726710 E
Papment Amount: 000
Mumber of Payments: [1]

Calculate Financing I

Finance Charge: D.00
Total of Payments: 0.00

 Financing Calculation Melhudw
its

r Type of Sale
" Cash Gale
@ Dutside Financing
¢~ Buy Here Pay Here
" wholesale

~How will you earn interest?
" PreCompute - Fule of 78's
% PreCompute - Actuarial

 Simple Interest

Adjust Pricing

Click, abowve if you want to adjust the
"“Amount to Finance', the "'Total of
Payments" or the "Payment Amount"
after Calculating Financing,

Cash Down Paymenl:l 0.00

| Pick Up Note: 0.00
Amount to Finance: 15.140.92

Cancel f Do
Mot Save

<@ Print

E Save as
Prospect

Complete az
Sale

| Credit Report

Retrieve
Prospect

[ 432FM

}7@) Z @1 az2eM

[ "YOUR COMPANY NAME HERE | Monday, July 26, 2010

@istart| | (@ @ @8 7 | ] FrAZR START -Microso... | ] vIN rumbers 24une10 -... |[ E Frazer

“OUTSIDE FINANCING”

Notice in the left column that this sale is set to “Outside Finance” and
we have all the important fees already in the “Deal”. At this point you
will need to ask your customer who will be their outside finance source
so that you can enter that information on Tab 3 “Lein Holder” of this
screen. Most outside finance customers will not know what their
current rate (APR) will be; simply set the APR at 10% to give the
customer a ball park estimate.

Go to the center column and set the “Financing Calculation Method” for
Enter Number of Payments” (as this unit is a ’09 the terms will be 36-48
months So put in the number of payments (in this case 48) in the box
that says “Number of Payments” then click on the Grey box with Blue
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writing “Calculate Financing”, give the system a few seconds and
VOILA - 48 months @ $384.14 with zero down.

razer : e ==l x]
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

< B wa rvmr 2y
9 i 3

Vehicle: 123456-7 - 09 DODGE CHARGER. Customer Name: No Customer Chosen

cing | Customer | Lien Holder | Dealer Casts |

Sales Date: Wﬁ Payment Schedule ——— [ Type of Sale
:  Weekl £ Cath Sals -
APR Rate: [ 10,00 Iy j
Vehicl e 1399500 ' BiWeekly & Dutside Financing LV
e o " Semi-Monthly € BupHere Pay Here ¥ e84,
¥ Taxable & Monthly © Wholesale
Enter Trade-n_|

 How will you earn interest?

Net Trade-in- 0.00 Financing Calculation Method
. - T | @ Enter Number of Payments € PreCompute - Rule of 78's <
i 96.50 I © Enter Payment Amount & PreCompute - Actuarial

Dealer Service Fee:
e: e'— E"[';cel ei —ggg First Payment Date: [ 8/26/10 3
ervice Contract: §
defivery fee: [ 000 Payment Amount: [ ERIRE] " Simple Interest
e fee : Mumber of Payments: 48

a4 Calculate Financing Click above if you want to adjust the

“dmnount bo Finance', the T atal of

Sales Tax: 1.014.64 Papments" or the *Payrment Amount’
Total Cash Price: 1514092 Finance Charge: | 3.297.80 alter Calculating Financing,
Inventory Tax: [ 3478 ¥ Total of Payments: [ 16.438.72
Cash Down Payment: 0.00

L] Pick Up Note: 0.00
Amount to Finance: 15.140.92

-
WA bd
Retriev ’ ; Complete as Save as Cancel / Do I BE 4
Prospect | Crodifcpor | @ Print | Sale B Prospect | Not Save
; i Y Y
i g B ] / WA SN =S D Wa . WA W B B EAR £ TR IV S 3. 00 /. |
[ [YOUR COMPANY NAME HERE [Manday, July 26, 2010 [ 4:43PM

tart| | [} @ B3 > | B]FRAZER START -Migaso... | B VN numbers 29unet0 - [ & Frazer

Next go to TAB 2 “Customer” and fill in the blanks:

s =181x]|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Lisrd

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |

Vehicle: 123456-7 - 09 DODGE CHARGER. Customer Name: JOHN J. PATRELLIS

Pricing Customer |I__ien Huldell Dealer Cnslsl

- Customer Inf Temporary Tag #: Retrieve
[ @ Individual __ C Business | Select/ Change Vehidle | Previous
4 : ; Customer -
First Name:[JOHN J. Actual Mileage at Sale: [ 87,654 InEsristicn ( &
Last Name:[PATRELLIS Mileage to print on forms: [87654 . bl
Sufix W, Sr, 1L IV.._): Sal [ Qe
.5 AL alesman Application
treet: = ——
her | D2SEBUASTOVIEIDR __ SelectSalesmen | o Credit Application
- - . Zip Code:[77076 No Salesmen Selected
i SN City: [l i
7 A - ':’J:‘E”“UN  Haw did customer hear about us? R ED S
: o Source code: | Same as mailing addicss
County:[HARRIS ] ————
Home Phone:[ 8320052008 Insurance
Work Phone: [713 S000 00K [Commsnts exists
g Cell Phone: [G32:RAR000 I
Other Phone: I Ca-Buyer

Email address:|

[” Check if Customer is Home Dwner  [No Cobuyer exists

Bithday]  5/23/58 7 | © Male  Female | oo for Home or Business?
Home @ Business

| Soc Sec I: a
| vl 2.0 License: 04875347 State: [TX i

[y Sect License Expiration Date: [05/11
Spouse’s name:
Rating: [A
' R I~ Does Customer "Opt Out” of nonpublic disclosure’
r ‘aAze
/ | -
= £ Retrieve ' i Complete as Save as Cancel / Do £ CL 4
Prospect | LA | <@ Print | f Sale B prospeet | Not Save |
| ' 3
s B HA L WR I = B WA / WR 4N = B WA . WA IV =S B PR
I [YOUR COMPANY NAME HERE [Monday. July 26, 2010 [ :a5PM
#istart| | [} & g2 * | #]FRAZER START -Microsa... | 8] VIN numbers 24iune10 - .. | [ & Frazer «®Z@
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If there is to be a co-buyer, click on the “CO-BUYER” button on the right
side of the screen and fill in the information.

=15 x|
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing |
Y W oY
)= 2F L o pyrrrrr— g v s 20
P C 1 First Name: [PATRIGAC. Lo}
B : : tomer Name: JOHN J. PATRELLIS
Pricing Customer |Lien Halder | Dea Last Name: [PATRELLIS
r~ Customer Information————— Birthday: [4/12761 i [l
i & Individual (| Social Security #: @ Previous ™
| BN A First Name:[JOAN J. | License Number: [04682587 o :3'";:'[:'“'23"] . W Y=g
e Last Name:[PATRELLIS License State: [TX [ - A D
Suffix Wr. St UL IV...:[  License Expiration Date: [08712 2'91;::‘1“0"
= Sgezt ;ﬁzsnmsn [ € Male & Female | No Crodit Application
N — - i [¥ Check if Co-Buyer is Spouse of Buger : -
i 5':'“’ HOUSTON | 7 Check if Co-Buer lives at same addrese as Buger Residence Address
= 5 o8 tats
o e 1 Street: [1267 BLASTOVIC DR [Same as mailing address
County[HARRIS City: [TO0STON
Home Phone:[832 30043008 State: lT Insurance
o Work Phone: [713 200405 Zip Code: [77075 [ ] [No Insurance exists
] Cell Phone: [532-50045004 P — L T
Other Phone. Home Phone: [[ERERREmee] v
Email address: N — 1 [No Cobuyer exists
Bithday|— 5723759 78| | Other Phone: [
- B Socisee “i': {And) or (O1] or (And/Or) :
[ € / License: [04875347 Describe ownership relationship with buyer I
S . License Expiration Date: | @ And COr  And/Di
Spouse’s name:| Gty
Rating: [A + Save Exists for
i I™ Does Customer "Opt Out” of | hesisaly ™
Ny ———————— oot NPT 4
o ¥ Retiisve . Rt Lve as Cancel / Do g G4
@ Prospact | (I G s ospect | Not Save
| B ¥ ¥y
W e B WA . WA W B B TR WR 7V B B PR WA N B DR
I IYDUH COMPANY NAME HERE \Mnnday July 26, 2010 [ 443N

distart| | (@ @ 8 > | B)]FRAZER START -Microso... | ) VN numbers 24une1 - .. |[ & Frazer « B Z @, aa9pm

Then click “SAVE” and go to TAB 3 “LEIN HOLDER”
Click the Grey box with purple printing “SELECT LEIN HOLDER”

= =18 x|
Vehicles Sales Customers Accmmtmg Reports Miscellaneous Help Backup Updates
Enter Yehicle | Enter Sales | Customer Activity | Forms Printing I
¥
W DR o o ® w4
8 =1l
. - : x|
By Name | i Active ¥
-
/ ‘17 Enter Name: ‘\\ Y .
| B u g
& B
W P PR &
B4 &
Y

|‘|‘1 LA LA Ld]
Select | Add Lien Holder | Change | Delste | Eait |

Y =
ol a7 eds
&£ & - # € .4,C
¥ Prospect | CreditReport [ Frint [ v sale | H Prospect | X Notsave | |
; i 7 | Y
E = e ! WA W = D WA WA N B «B WA Vo N = D WA
[ IYDUH COMPAN'Y NAME HERE \Monday July 26, 2010 | 4:50PM

@ start| | [ @ g > | ] FRAZER START -Microso... | 8] VIN numbers 24une10 ... |[E Frazer « ®IZ @4 4:50PM
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Click the Grey box with Blue writing at the bottom of this screen “ADD
LEIN HOLDER” and get the information from the customer and set up
their lender.

14 Frazer = ] : [
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

| I
) & [ & W o BWA
L o xif
x|f
Basic |advanced |
Y d Y
Name:|CHASE BANK Loss Payee Addres: TR )W =
£ 8 Sueet:[12455 OMG ELVD Street: [44456 OMG BLVD g ee
City: [HDUSTON City: [HOUSTON
State:| TX Zip: |77032 State: |[TX Zip:|77032

Phone: | 281 -300-000K

W BT PR Fax:| 2183003000 s :
i Contact:[JERRY PEACOURT Insursnce: © The Lienholder @ The Dealer
B4y &
Lien Holder Code:[ [ Service Contiact " Ths Lisn Holder® The Desler |
- Calculating the amount you will receive from lien holder— [ delivery fee  The Lien Holde1 @ The Desler |
] :‘\ whiat percent of balance wil you kesp [ 10000 | OtherFes B2 T The Lion Holder & The Dealer e
£ :‘ what is percent based on? | & (-
e & © £ € §
’Vr‘ Totel Balance INCLUDING Finance Charge [ Other Fes # 3:0” The Lien Holder ' The Dealer | A

&
Balotes hOT Inchdnginence Pharg® I™ Check if Lien Holder will buy Pick-up note.

Adkitional pracessing fee awed: [ 0,00 I 1st payment must always be at least 45 days after the sale date
| Erdl 7.0 Thiz is NOT a Loan Origination or Bank Processing fee. | | st payment must always be exactly 30 days after the sale date 4

Please click on the "Advanced" tab above to add this

is li ive?
\ype of fee, also called a “Prepaid finance charge”. BUERE R P RT
@ Yes © No

s k| X cancel |

> Y
i [ .
{7 Praspect Critisno| Epnnt | & " sake | B Prospect | 2K Mot Save | | -
) By B B
W s RYWe E e W S P YWae i We SN S R WS I y L W s DYe
[ [¥OUR COMPANY NAME HERE [Monday, July 26, 2010 [ 453PM

#start] | (& @& G * | 8] FRAZER START -Miroso... | 8] viN numbers 24iune 10 - .. | [T Frazer « B Z @US 4s3eM

Click “OK” at the bottom and then “Select” in the next screen and this
will load the Lein holder in the deal.

=181%]

Vehicles Sales Customers 7cc0u1'|ting Reports Miscellaneous Help Backuop Updates

Enter Vehicle | Enter Sales | Customer Activity | Farms Printing |
W= » R N WA 4T = B WA Nl WA M = WA L Wk » e
@ A sales Processing — o]
B4 &
HES = Vehicle: 123456-7 - 09 DODGE CHARGER. Customer Name: JOHN J. PATRELLIS
Pricing | Customer Lien Holder | Dealer Coslsl
.: . ! CHASE BANK: HOUSTON
- 1 = S = P
£ f Calculate Contract Amount to Receive—————————— _H“EI';E 4 & n/ IM i Income
e i i eserve ethod
What percent of balance will you keep: 100.00 " Calculate on mark-up from buy rate to sell rate
‘What is percent based on? " As a percent of Amount to Finance
" Total Balance INCLUDING Finance Charge " Enter the amount ¢ No Reserve eamned
- ~- % Amount Financed i
/ € A Processing fee owed to lien thdEl:I 0.00 -
e Calculated amount that you will lel:eive:l 15.439.92
Y Total Amount you will receive from Lien Holder— -
g~ A Financing Income / Reserve: 0.00 4 TR =
S | Contract Amount 15.439.92 g 84,5
Total Calculated Amount: 15.439.92 Who pays for the cost of these items?
Actual Amount: 15.429.92
[¥ Track amaunts on “Contracts In Transit" report [R-3-L)
ny = B We delivery fee: € Lisn Holder ' Dealer by @
L
Select SECOND Lien Holder | Mo Second Lienholder
= e
I~ A N R =
e £ Retiieve . : Complete as Save as Cancel / Do £ Yo es
Prospect | (I Gl | @ Print | J Sale H Prospect | Not Save |
Y Wy ) o |
W B D WA £ WA oW v D WA i WA W v B WA WA 2 B D PR
[ ['YOUR COMPARY NAME HERE [Monday, July 26, 2010 | 4:54PM

#istart] | (8 @& §B > | 5] FRAZER START - Microso. . | 1] viN numbers 24une10 - .. |[E Frazer « W Z. (@ a54eM

37

www.tomhamptonagency.com 713-481-6712




Now at this point you are going to “Save As Prospect” - the 2" button
from the right at the bottom. If you click “COMPLETE AS SALE” the
system would take the unit out of inventory and mark it as sold!

Go to the 4" Grey button across the top “FORMS PRINTING” and click -
the Prospect’s name will be at the top of the screen that pops up.

L Frazer _ =121
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity I Forms Printing |

A Forms Printing i x|
Printing for JOHN J. PATRELLIS (123456-7); Sale not finalized. (or click here to change) I
Form # |wp | Description Code Version Printed Order
1.980 | ¥ |BILL OF SALE 20
6.644 | P | TITLE APPLICATION 130-0 11709 80
27.760 | P | RETAIL INSTALLMENT CONTRACT FZ-TX-RIC-PA 9/09 180
30 | Y |ODOMETER STATEMENT 200
32 | Y |AS-IS 240
33 | Y | INSURANCE AGREEMENT 260
17,793 | ¥ | RIGHT OF REPOSSESSION 280
42 | Y | PRIVACY NOTICE (GRAMM-LEACH-BLILEY ACT) 320
54 BUYERS GUIDE 340
4221 | Y |ARBITRATION AGREEMENT 710 460
19.741 | P | AFFIDAVIT FOR REPOSSESSED VEHICLE VYTR-264 472005 640
22,478 | P | SALES AND USE TAX EXEMPTION [BACK) 01-339 [Back) 9-07/6 660
25,046 | P | SALES TAX EXEMPTION CERTIFICATE 14-312 9-08/2 720
25052 | P | POA TO TRANSFER MOTOR VEHICLE YTR-271 10/08 740
25334 | P |COUNTY OF TITLE ISSUANCE YTR-136 572006 800
25335 | P | COUNTY OF TITLE ISSUANCE - SPANISH YTR-136 5/2006 820
26 321 | P | BUYEH'S ORDER TEXAS | g40
KN H
Click. here ta select DMLY a wehicle for printing, no sales or custamer information will print. |
v WP and P are white paper forms, P is for pdf which cannot print on Okidata printers Date forms list last updated from Frazer: 7/12/10
Forms Set-up Print Highlighted Form I Print ALL White Paper Forms Ik Exit |
Far the highlighted farm: Print Fax Cower sheet for a Farms Change Request | Legal Stulf
[ [VOUR COMPAN'Y NAME HERE [Monday. July 26, 2010 [ 4:57PM

Histart| | [@ @ g8 > | B FRAZER START - Microso... | ] VIN numbers 24june10 - .. |[ B Frazer [« = Z @ 257pm

Make sure that the “BUYERS ORDER?” is highlighted as above and click
the “PRINT HIGHLIGHTED FORM?” button and hand the man his paper to
take to the bank and get your money!

When the customer comes back in, go to the “ENTER SALES?”, click and
then look at the lower left corner of the next screen where it says
“RETREIVE PROSPECT”, highlight the Customer’s name and click on
“Select”.
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razer i

Enter Yehicle I Enter Sales | Customer Activity | Forms Printing |

icles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

=18]x]

Y
} » PR —d ¥ N Ll 1]
g =10l x|
Customer Name: No Customer Chosen
X
7= By Last Name | T
< JA Enter Last Name: ull af d vl
& 8 ¥ €€ LK
Date .
T1712/08
6/23/10
UNKNOWN| VALORIM PETE 5/20/10
) » AR | T
| W
g & I G {,L
) b L |
L4l | |
o Defete Praspect Select | Bit | Piint | ~
« JA Y AN
£ & Retrieve ) : Complste as Save as Cancel / Do 2 es
@Pmspecl | (Bl i | G Print | \/ Sale B Frocpent | Not Save
= Y Y
g = RES B XS8 W = R YA B~ YA g = R ES . XA ) R YRS
I [¥0LIF COMPAHY NAME HERE [Monay. Jul 26, 2010 [E007H

@istart]| | [ @ G2 > | B]rFRAZER START -Microsa... | 8] vIN numbers 24une10 .. |[& Frazer

[«FZ@s soom

Go ahead and change the sale date to the current day and click

“COMPLETE AS SALE”.

Next you go to “FORMS PRINTING” again and the clients name will be

at the top of that screen. Highlight and print your forms. Now go to the
web and print your “ETAG”. Have your customer sign all the papers and

roll the unit!

=8|
ing Reports Help Backup Updates
|  Customer Activity | Forms Printing |
) R 3 ]
24, € £
Form # D escription Code Printed
1,980 | ¥ | BILL OF SALE
6.644 | P | TITLE APPLICATION 130-U 11709 80
~ 27.760 | P | RETAIL INSTALLMENT CONTRACT FZ-TX-RIC-PA 9/09 180 Y
-~ 2N 30 | Y | ODOMETER STATEMENT 200 - Va
( 32 | Y |AS- 240 {
A £ BL 33 | Y | INSURANCE AGREEMENT 20 | [SEEEGE
17.793 | Y |RIGHT OF REPOSSESSION 280
42 | Y | PRIVACY NOTICE (GRAMM-LEACH-BLILEY ACT) 320
54 BUYERS GUIDE 340
4,221 | Y | ARBITRATION AGREEMENT 7710 450
5 19741 | P | AFFIDAVIT FOR REPDSSESSED VEHICLE VTR-264 472005 640 .
| L, y 4 A 22478 | P | SALES AND USE TAX EXEMPTION (BACK) 01-339 (Back) 9-07/6 660 # ¥
[ N e 25.046 | P |SALES TAX EXEMPTION CERTIFICATE 14-312 9-08/2 720 &
o 25,052 | P | PDA TO TRANSFER MOTOR VEHICLE VIR-271 10/08 740
25334 | P | COUNTY OF TITLE ISSUANCE VIR-136 5/2006 800
25.335 | P |COUNTY OF TITLE ISSUANCE - SPANISH VIR-136 572006 820
26.321 | P |BUYER'S ORDER TEXAS 840
Y Y
L RN Y I,
& F CE H ¥ SE4,C
3 » WR )
24, € r
kI |
ik here o select ONLY a vehicle far pinting, no sales or custome information willprint._|
Y
f ~ © 7y WP and P are white paper forms, P is for pdf which cannot prink on Okidata printers - Date forms list last updated from Frazer: 7712710 ~ ' Wa
— ° %% EomsSetup | Print Highlighted Form | Print ALL White Paper Forms Rk Exit | A
For the highlighted forme Print Fax Cover shest for s Forms Change Request | Legal Stuff
~ y ~
W = » WA A< WA W Dy B WA Y R ¥ ! e 0 B WA
YOUR COMPANY NAME HERE [Menday. July 25, 2010 5:03PM

I
#)start| | [@ @ g8 * | B1]FRAZER START -Migroso... | B] viN numbers 24iune 10 - .. [T Frazer

« 27 @1 5:03PM
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BUY HERE PAY HERE (BHPH)

For the BHPH customer the process is basically the same:

Click “ENTER SALES”. Make sure that your sale is set to BHPH in the
upper right corner and then go to the top center of the screen thtat
pops up and put your mouse on the word “VEHICLE?”, click to select
your vehicle.

Put in the customer’s down payment and if you are taking a deferred
down or “QUICK NOTE” then you will enter the amount in the box just
below where you put the down payment at in the “PICK UP NOTE” box

E = -l#] x|
Vehicles Sales Custi A g Reports Mi Help Backup Updates
Enter Vehicle Enter Sales Customer Activity Forms Printing
B =lol=]
= Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
Ericing | Customer | Lien Holder | Dealer Casts |
Sales Date: [ 670210 & [~ Payment Schedule
APR Rate: [ 30.00 (‘: Weekly
Bi-Weekly
Vehicle Price: 199500 e
Change/Review=> | ¥ Taxable & Monthly
Finan
&
o ount
[ [smzro =
Payment Amount: [ 0.00
Sales Taw: [ 36214
Total Cash Price: 5,369.55 L
Inventory Tax: AT Total of Papments: 000
Cash Down Payment: 900.00
Ik EE—]
L] Pick Up Notez [ [0
Amount to Finance: | 4.569.55
Retrieve 7 B Complete as Save as Cancel / Do
@ Prospect | Credit Report | < Print | \/ Sale | B Flocpect | X Not Save
I [¥OLIA COMPANY NAME HERE [Mondsy. August 2. 2010 T:35PM

#isart] |[2 & @B > |[E Frazer 1] FRAZER START - Microso. [« ®Z @D, 1sem
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Click the fab button on your keyboard and this screen will appear:

EED =[81x]
ehicles Sales s A ing Reports Mi: Help Backup Updates
Enter Vehicle | Enter Sales | _ Customer Activity | | Forms Printing |
)= —
y L/ “wa e = s L wa v oy
g L = 8 =]
- Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
cing | Customer | Lien Holder | Dealer Casts |
Sales Date: [ 8702710 75 | [ Payment Schedule | [ Type of Sale
Tl € Cash Sale -~
ST APR Rate: ] 30.00 el —‘rnmsmrmamg N 7R
/ Vehicle Price:[ = / (
g4 Piok Up Note Amount. [ ZIOIT % Buy Here Pay Here 4 684 C
Change/Review=> | T © Wiholesale
Enter  Number of note payments: [ 1
Net Trade-in: [ Papment Amount: 400.00
Y 7
A [ tFees: [ .
1,1 o "I"';""'f' :“ Pagment Schedule—
caler Service Foe:  Weokly
Service Contract: [ € Biweskly
delivery fee: [ A
€ Semi-Monthly Adiust Pricing —
: & Monthly lbcwve # pou want to adiust the A
It to Finance”. the "Total of [ (
S First Payment Due: [ 9702710 Its" ot the "Papment Amont” I SR 4%
[ et Eezont D[ 02710 0] Iculating Financing.
Inventory Taxe [
Cath Doun Payment [
) & Iniisls[ " [Cash ] i
g L 12| Pick Up Note: A Pick Up Note is a Deferred, or Delayed. Down Pagment.
Amount to Finance: No interest is added to a Pick Up Note.
T =
o Retrieve Complete as Save as Cancel / Do L
Prospect | E'E""“W""l < Print | \/ Sale | B P | Not Save
= .
3 5 7) we Py SR TV ey T | Ol 7Vl Pad )
[ ¥OUR COMPANY NAME HERE [Manday, August 2, 2010 1:36PM

distart] | [ & @ > |[E Frazer 8] FRAZER START - Mcrosou.. PEACY

9, u3sPM

Put in the number of payments that you are going to take and whether

they are Weekly / Bi-Weekly / Semi-Monthly / Monthly.

Put in the date that you want the first “PICK-UP NOTE?” to start by

clicking on the little calendar to the right of the “FIRST PAYMENT DUE”

line.

2 -
hicles Sales Customers Accounting Reports Miscell Help Backup Updates
Enter Yehicle I Enter Sales | Customer Activity | Forms Printing I
3= T —
! - » R ¥ D W - WA ¥ = A —~ < WS »ye
B, 4 Sales Procek ey : =10l
= - Vehicle: 123456-3 - 01 CHRYSLER PT CRI Customer Name: No Customer Chosen
Bricing | Customer | Lien Holder | Dealer Casts |
Sales Date: [ 8702710 7@ | [ Payment Schedule——— | ’—T(!De of Sale—————
i = - Cash Sale -
] APR Rate: [ T000 x \
o A e b e Jpide Frsncing o T4
&Y Vehicle Price: & Bup Here Pay Here ¢
Change/Aeviews | T IRt U M= s 400:00  holesale
[Eric Number of note payments: 1

Net Trade-in: Payment Amount: [ 400.00
| B dl 7.8 Government Fees:

{ Payment Schedule —
e VA =g Dealer Service Fee: (‘nggkly
Service Conlract  Bi-Weekly
delivery fee: € Semi-Monthly
2 i |
. & Monthly Ibovve if you want ta adiust the = 'V i,

nt to Finance'', the "Total of /
Ints" or the "Payment Amount” = 5 U
Iculating Financing

Sales Tax:
Total Cash Price:

Inventory Tax:

First Payment Due: [ EIPIRN T

A Pick Up Note is a Deferred. or Delayed. Down Payment.

Cash Down Pagment:

| K dV 2 B o Iritisls: Cash 3
e Vgl L] Pick Up Nate:
Amount to Finance:

THETT 1

No interest is added to a Pick Up Note.

i =
- ) = Ve
= £ Retiieve . : Complete as Save as Cancel / Do £ L
Dictunct | Credit Repont | ¢ Print | \/ Sils B Piospect | K Koraee
Y Y
i R YR L= e g D uA L= ) ) - kYA B WA ) B YA
[ [YOUR: COMPANY NAME HERE [Monday, August 2, 2010 1:39FM

#istart| |[@ & @ ” |[E Frazer 141 FRAZER START - Microsa... (C] 2, 1:39pM
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V4 Frazer

' = e =18
Vehicles Sales

Cus

Enter Yehicle | Enter Sales | Customer Activity | Forms Printing I

== - Yehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Hame: No Customer Chosen
Pricing Iguslumel I Lien Hulderl Dealer Cuslsl

Sales Date: | 8702510 3 | "Paymenl Scheduleﬁ | r Type of Sale
Y i € Cash Sale
/ APR Rate: [ 30,00 : =
i~ FA 3 E - = € Outside Financing 2 y
[ WVehicle Price: g g
Pick Up Note A = A00T0D) & Buy Here Pay Here g OB 4,4
Change/Review => M IER TR SOt Smonat: I 5  wholesale
e T 1ol
: LR MEULATE August 2010 44 September 2. 2010 k4
; Government Fees: SMTWTFS
. ; ) 1234567
. Dealer Service Fee: 291011121314 [S M T W T F S
Service Contract: [ 151617181920 21
elv:;:er o ;BD l_ 22232425262728 1R8] 3| 4
elivery fee: 293031
= v 5 6l 7l g 4110111 Adjust Pricing =
| S g 1213 14|16 16|17 |18 bove 1o adiust th i
[ 4 ober, ove if you want to adjust the
! sMTwrFs |19]20[21|22]23[24[25 rt o Finance' the "Tolal of 1
Sales Tax: 12 |e6|z7|2a] 2930 Ints" of the "Payment Amount”
eaac 3456789 lculating Financing
Total Cash Price: [ 10111213 141516
Inventory Tax: 17181920212223
Cash Down Payment: %:252627252930 ) v X
¢ Imtlals:l— |Cash =l
W = E _| Pick Up Note: A Pick Up Mote is a Deferred, or Delayed, Down Payment.
Amount to Finance: Mo interest is added to a Pick Up Note.

Retrieve
Prospect

@ Print | ‘/ Complete a5

3 Save as Cancel / Do
Credit Report n Prospect | x Not Save

[ |'YOUR COMPANY NAME HERE [Monday. August 2. 2010 [ 1:39PM

Fisan| | (@ @@ 7 |[E rrazer @FRAZERsrART—Miausu.w [« = Z @ =@D, 139em

Once a date has been set click “OK” and then on to setting up the
payment schedule for your customer.

Most of your customers are “how much?”not “how long?” so be sure to
check the appropriate boxes in the center column as to how you want
your payments: Weekly / Bi-Weekly / Semi-Monthly / Monthly. Then
make sure that you are figuring payment amount and enter the Dollar
amount into the appropriate box and click “CALCULATE FINANCING,
the nest screen that pops up will ask how you pay your takes.
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= EEEE & x|
ounting Reports Miscellaneous Help Backup Updates

icles Sales Customers Acc

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

) )
W = 1} TR TV Y e B we s mw WA
P e i =iolx|
= = Vehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: No Customer Chosen
Pricing | Customer | Lien Holder | Dealer Costs |
Sales Date- [ #m37in = | —Pavment Schedule———— |  Tvoe of Sal
? — APR Ra e L _ ™ 2 :
' & A Vehicle Pri eeey " ¥l 7 &
- o : How will you be itting Sales Taxes? Fap Here [ e [/ Y
Change/Review = .
— ™ Sales Tax Deferred - Remit sales taxes only on payments received
| " Sales Tax Advanced - Remit sales taxes entirely up front
Met Trade-i
W C‘ f? . Government Fee m .
B4 L Dealer Service Fe If you are remitting Sales Taxes to the state on a
Service Contra deferred basis [only on payments received] then you
delivery fe are not allowed to calculate finance charges on the sales tax. .
fcin
F 7% ltg st the b
7] nt to adjust the & =
| B Z [ the "Total of n Z d ). [
EE Sales Te If you haven't already done so, you should go to the System mber of Payments" vy
Total Cash Pric Options program and tell the system how you will be remitting et
Inventory Ta your sales taxes to the state. To do this run main menu option
| Cash Down Payne M - Miscellaneous, then 1 - System Options, then Tab 3 - Taxes.
IV Ev dl 7. ] A Iritisls: Cash .
& _\.L £ | Pick Up Not
Amount to Finam Qk
| By =1
 al¥ A B
- & Retrieve 3 T Complete as Save as Cancel / Do
Praspect | Credit Report | (G Print | Sale B piospect | Not Save
Y Y Y
W P PR B W o B D WA B We W v DV y W B_Vah /]
[YOUR COMPANY MAME HERE [Monday, August 2, 2010 [ 1:44PM

[
distart| | [ @ @ ? || E Frazer 8] FRAZER START - Microso... « I Z @i

Click the appropriate method and then click “OK?”.

NOTE: If you choose one that is not your “DEFAULT” setting (found in
Miscellaneous #1, Systems Options, Tab 3 Taxes) then this screen will
pop up to remind you!

razer BmEE =18 x|
chicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

Ty Y
W 1]_ | Sl W BT RS B we e o mpa
B4, 0 =1ol=
Pricing | Customer | Lien Halder | Dealer Costs| Vehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: No Customer Chosen
B Customer | Lien Holder | Dealer Costs
Sales Date-&/57n == | ~Pavment Schedule———— | ~Tune of Sal
7 i APR Ra e L : =
| B /7 Vehicls i I E a4 74 &
e = [ How will you be itting Sales Taxes? 2 Here e U
n
1o ]
You have selected that you remit taxes based on payments
= P A 5 0 : 2 S
" (o received BUT in the System Options file you are set up
B4 & _ o
i to remit taxes entirely up front based on the sale date.
' . 5 i
at’s Ok, leave my selection the way it is —
o That's Ok, | lection th t Uhigy
Hr "Fare
g & L ¥ A <
Let me change my selection
) Erdl 2.0 o Iritials: .
Izery
& | Pick Up Fol
Amount to Finam
? = =
r'r ' raze
£ £ Retrieve - < Complote as Save as Cancel / Do LEY
Prospect | CreditReport | ¢ Print | J Sale B pioepent | x Not Save
Y Y Y
W v B WA B WA W pv D WA By We o v B WA WA Y v DR
YOUR COMPANY NAME HERE [Monday, August 2, 2010 [1:46PH

I
Wistart] | [F & @ ” || E Frazer 5] FRAZER START - Microso... « B Z @] 4erM
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The screen will now have the number of payments that the customer

will make as well as the final “Odd Ball” payment (if there is one).

I A Frazer

bl =18l x|
les Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

A sales Processing

=iolx]

- . Vehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: No Customer Chosen
Pricing |Customer | Lien Halder | Dealer Costs|

Sales Date: [ 8702710 5] - Pagment Schedule Type of Sale
g  Weekl € CashSale
APR Rate: Iy
s P?e, ahiel & Biweskly € Outside Financing
ehicle Price: 4.995.00  Semi-Monthly & Buy Here Pay Here
Change/Review => [¥ Taxable " Monthly " wholssale
Enter Trade-in

Net Trade-in: [ 0.00 Financina Calculation Method
- . —_! € Enter Number of Pagments
overnmentFees: | 000 - | & Enter Payment Amount

Dealer Service Fee: 0.00

| . 1 First Payment Date: [ 8720710
Service Contract: 0.00 e e /2040 j
o o g Payment Amount: 175.00
elivery fee:
4 - Humber of Full Papments: [ 2 Adjust Pricing

[Calculale F

Click above if you want to adjust the
“hmount to Finance", the T otal of

Sales Tax Deferrsd: [ 362.14 0dd Final Pagmen 29.69 Payments'" of the “Number of Payments'"
Total Cash Price: [ 5.369.55 Finance Charge: 58514 | aiter Caloulating Financing

Inventory Tax: [ 1241 ¥ Total of Payments: [ 1.754.69

Cash Down Payment: 800.00
Iriials: Cash 3

| Pick Up Note: 400.00
Amount to Finance: 4.169.55

Retrieve

e Credit Report

=] Save as Cancel / Do
Prospect Not Save

: Complete as
@ Print | / Sale

[OUR COMPANY NAME HERE [Monday, August 2, 2010 [:48PM

I
Bistart| | (B E @ » || E rrazer 5] FRAZER START - Microso... |« =z @ipamE] uaepm

As you can see this customer is purchasing a ’01 PT Cruiser at $4995:
with $800 cash now, a Pick Up Note of $400, 27 regular bi-weekly
payments of $175 and one odd final payment of $29.69. Their APR is
26.71% (highest allowed by law), they are paying $585.14 in interest on
a carry of $4169.55 making their total in payments $4754.69. This
basically a 14 month note.

Moving on to Tab 2 “CUSTOMER?” and some difference here is that there
are in the system just for the BHPH Dealers.
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Frazer s -1 x|
ehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

L
Y

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

" ol

A sales Processing E
Fo - Vehicle: 1234563 - 01 CHRYSLER PT CRU Customer Name: ANJELICA C. RAMOS
Pricing Customer |Lien Holder | Dealer Costs|
 Customer i Temporary Tag #: Retrieve
[ & Individual Business | Select/ Change Vehicle I Previous
. - Customer
First Mame:[ANJELICA C. Actual Mileage at Sale: | 0 Information
Last Name:[RAMOS Mileage ta print on forms: [0 i
- = redi
Suffix (J..SS.. 0, IV....): Salesman Application
[ | & = = =
Strect:[5794 BAYFRONT AVE Select Salesmen o CreditAppication
Zip Code:[77521 Ho Salesmen Selected
City: : i
e _lg;;_"l"w"‘ ~How did customer hear about us? [RSEt e Ak o
i Source code: [ ] Same as mailing address
County[HARRIS = ]
Home Phone:[ 3003004 300K I Insurance |
Work Phone: [772-772-1777 pLomments Wo | exists
Cell Phone: [Fy-rev-rory [
Other Phone: [ Co-Buyer
Email address:| I™ Check if Customer is Home Owner  [Ho Cobuger cuists

Bithday] 5A17/56 7 | C Male & Female | joc for Home or Business?
 Home (% Business

Soc Sec #:
License: [78954286 State: [TX
License Expiration Date: [05/12
Spouse's name;

Rating: [&
™ Does Customer "Dpt Dut” of nonpublic disclosure?
Retrieve - N Complete as Save as Cancel / Do
Prospect Credit Report | ¢ Print | V/ Sale B pioepent | XK Nt eave
[YOUR COMPANY NAME HERE TMonday, August 2, 2010 [1:56PM

I
Bistart| | (B E @ » || E rrazer 5] FRAZER START - Microso... |« = Z @ipmm usepm

There are 3 buttons on the right side of the screen that are very
important to you the BHPH Dealer:

1. The “Credit Report” - Your customer has already filled out a credit
app and you have it in front of you with all of their “Stips”. Click
on the “CREDIT REPORT” button and then enter their information.
The main reason to put the info in here is so that it is in the
system at your beck and call and you can read it!!! The secondary
reason is it is time to “play” with the customer and ask some
pointed questions:

Mr Dealers asks: “OK Ms Smith you have lived herat _____ for 18

months?

Ms Smith: “No | have been there 13 months”
The idea is to see if they are telling the truth, if they are lying on their
application and if they are - the deal is off that is unless you like to
chase your cars.

2. When you get to the reference tab you can also get all the
information on their references (complete names and addresses)
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B 15|
Yehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

Y
W B B ER | TR o » e
& I ] 1
‘\!L = = i "‘"n‘“nh_l
1o ]
-y Housing | Emplogment References | Other Financial Credit Application .
| BN A Relationship Wl of 8 Erd
Y B | Name to Buyer Phone Number Address g Q84K
1) [PETE [ [exomxees | [
TIITITNT ?
o el — | :
4o &
S 3) [1aNE I sy | 7
Nl [ [ [
¥
/ WA
y &Y 5) [ [ I I
6) [ [ [ [
o DR Nl [ [ [ :
B4, ¥
Y & One Page Credt App Remove ALL Credit
- S Print Credit AP |~ 7y, pags CreditAcp ‘ | « Save | 0 e Hi
/ L
- L = = Conmprete o Favea
S50 Praspeet | Credit Report |G Print [ o Tsae | H Pioseet | XX Hot Save
! Bh ' B B
W o L. | £ He 7N = ' B ). | i WA 4N = D We ! WA M = B ¥R
[OUR COMPANY NAME HERE [Monday, August 2, 2010 [204PM

I
Wistart] | [F & @ ” || E Frazer 5] FRAZER START - Microso... « ®IZ 4 gpapy

As most of you well know, your unit will be sfashed at one of these 7
addresses if the customer gets in arrears and is hiding the unit from

you! Once you have all the information in, click “OK” and proceed to
the INSURANCE?” button on the right side of the screen.

i BEIE

Vehicles Sales Qustom ers

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

B We N mw RWS B we i mr r2Wa
=10l

..1 VYehicle: 123456-3 - 01 CHRYSLER PT CRL Customer Name: ANJELICA C. RAMOS

M =]

Pricing Customer |Lien Holder | D

[ Customer Information

z ] Retrieve
| B © Individual € Company: [OLD SOUTH sy Yy =
| BT - ’
/ | First Name:[ANJELICA | Strect: [TTHAPIERVE Information ¥ { <

o Last Name:[RAMDS reet:| T s A
Sulfix (Jr, St 1 IV, _): City: [EDINBURDOUGH AEGIE
- g Application
: treet: [8794 BAYF State: [wl No Credit Application
Zip Code:[77521

N — 7 ' Zp : 4

€ / City: [BAYTOWN " Residence Address |

L T State[TX Agent: [FLASH MCGETEM e Tas g arkhess

County FIATAIS Phane: [RRRRRRR

Home Phone:[}00X-30X-X Insurance

: Policy Number: [149-9877-074629
Work Phone: 772779292 o Insurance exists

! A Cell Phone: [YYY-rvv-y Start Date: [ 1703710 73]
< & Other Phone: End Date: [ RO 5] Co-Buyer

Email address: . e No Cobuyer exists

Binthday[ 5717756 | angs| Date: =

_ oo Comments: [

 Erdl 2.0 Liconse: [TB954286  Campany Cade: [ "

6 Vg License Expiration Date,

Spouse's name| v Save

Rating: [A~ —
o I™ Does Customer "Opt Out" ¢ Remove Insurance Information ™~
o - — N w20 =
& & Retrieve P Brint Complete as g Seea Cancel / Do ¥ 84K

Prospect redit Report | ¢ Prin Sale Prospect Not Save

i | B
= B We / R SN = P We / TR 4N = B ER [ WA M B D WA
[YOUR COMPANY NAME HERE [Monday, dugust 2, 2010 [ 2.08PM

l
distart| | [ @ @ ? || E Frazer 4] FRAZER START - Microso. . « ®IZ M 5n3py
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This one is very important, you need to know when your customer’s
insurance will expire, who their insurance agent is and their policy
number. This also gives you an opportunity to speak with the agent to
let them know that you are the lien holder of this unit!

The “CO-BUYER?” button is the last one on the right side of the page (for
the customer on the job to short of a time or just looks too weak, get a
co-buyer - mom, grandma, auntie, etc).

g =3
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
4 Co-Buyer Information |
sales P P =1oi=|
. . e e [MARTHA tomer Name: ANJELICA C. RAMOS
Pricing Customer |Lien Holder | Dea Last Name: [RAMOS
- Customer Information - Birthday: [3/11/32 = TR
@ Individual " Social Security #: Previous
First Name:[ANJELICA .  License Number: [789325432 Y Tt oaacon
Last Name:[RAMOS License State: [TX I -
Sutfix [.1.,55., |||7, W[ License Expiration Date: [3713 2red"|::mmn
o ::rezl-r g;:;BAYFHl " Male ' Female No Credit Application
i ™ Check if Co-Buger is Spouse of Buyer 7
5':"5'3 BAYTOWN [ Cpock if Co-Buyer lives at same address as Buyer Residence Address
tate:[TX Street: [1698 BLUE VALLEY DR Same as mailing address
County:[HARRIS City: [AOUSTON
Home Phone:[):o0<-18R 200 State: IT B Insurance
Work Phone: [777-272.777. Zip Code: [77079 L | [oiD SOUTH
Cell Phone: [YYY-7Yv-
i hone. [V VvVt County: [HARRIS 1 N
Sties Fran Home Phone: [R00% 300%% ! %
] Email address: wokPhone oo 1 [No Cobuyer exists
Birthday|— &177% | | Other Phone: [YYY-YYYYYY |
Soc ek I: {And) or (01) or (And/Or)
License: [76954266 Desciibe ownership relationship with buyer
License Expiration Date: [ Cand C0Or & AndiOr
Spause’s name:| oo
Rating: [& v Save x Exists for
I™ Does Customer "Opt Out” of | thisisale
P Credit T
etrieve . it ave as ancel / Do
Prospect Hed pptcoTen ospect | x Not Save
['YOUR COMPANY NAME HERE [Monday, August 2, 2010 [Z14PM

[
distart| | [ & @@ ” || E Frazer 8] FRAZER START - Microso... |« M1 Z 1) 1apm

Click the “SAVE” button.
Then if you have the cash in hand, click on “COMPLETE AS SALE”. Print
a receipt for the cash down.

Go to the “FORMS PRINTING” button, click on the “PRINT All White
Paper Forms” button. Now deliver your unit!
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What if you MADE A MISTAKE in the customer information /

lien holder information? NO SWEAT!

Click on the “CUSTOMER ACTIVITY?”, the 3™ Grey button at the top of
the Frazer main screen. Select your customers name on the following
screen the that appears (If the customer was “Cash”, then click the “All

Customer” button in the upper right hand corner of the same screen and
it will glve you a list to select them from)

—1&] x|
Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
4 Customer Look-Up E x|
Last Name |Stock Number | Sale Date| __ Social Security | Cobuper | Wehicle | £ with a Balance
Enter Last Name & All Customers
Sale Date | _Balance Vehicle
7S5BS NAKAA IORERT L ts/t0 L 00005 [VOTASIENNA. A
123455 7 T EATRELTIS IOHN I 1126100 A
003467 Peacourt. Monioe 12/30/09 14,541.03 05 ACURA TSX: A
1234564 | PRACTICE, PATRICIA 4/02/10|  4.133.36| 99 CHEVROLET CAMARD: A
123456-6 | pretty, petuina p 7712710 | 19.844.03| 05 TOYOTA SIENNA: A
10000 SAMPLE. JOHN 1/20/06|  2.646.48| 78 FIAT SPIDER: BROWN A
1234 smith, jane 2/23/08|  7.927.16| 01 CHRYSLER PT CRUISER: R |A
Ll i
Select | Exit
['YDUR COMPANY NAME HERE [Monday, July 26, 2010 | &:07PM

@istart] | [& & @ » | 8] FRAZER START - Microso.... | ] VIN rumbers 24une10 -... | [ Frazer |« Z @us so7em

Highlight the customer and click “SELECT” and their individual
customer screen will appear.
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Customer Activity
Stock H: 123456-7 Sale Date: 7/26/10 L_PrintG/L | Outside Financing
JOHN J. PATRELLIS 09 DODGE CHARGER; 4DR: BLUE Home Phane: §37-XX-3000¢
1267 BLASTOVIC DR VIN: 2B3KAIIVESHEI2AE otk fmone. Hapocaoces
HOUSTON, TX 77076 I & St

Other Phone:
Co-Buyer: PATRICIAC. PATRELLI | i

Note held by: CHASE BANK: still due: $15_461_60

Due from Lien Holder: 15.461.60

Total Amount due: 15.461.60

Sale Date: 726,10 _PrntG/L | | Print |

1234567 i PATRICIA C. PATRELLIS
Ratin, _
& Mo Trade-in Exists No Insurance exists |
Ho Ciedit Applicalion Same as mailing address

Then go to “l - CANCEL SALE”
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% e
‘ehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

. =i

Stock #: 1234567 Sale Date: 7/26/10  _PintG/L | | Print | Outside Financing |5
CanceISale = =101 %1}
1267
Hous You have selected to cancel this sale!!
Co-Bu

Doing so will remove all payment and other transaction history from this customer's —

files. You can add this customer back to the Prospect File for more sales processing,

or you can completely remove this customer from the computer.

JOHN J. PATRELLIS
461.60

CANCEL SALE - add e

Rating DELETE SALE - Completely 2
customer ba(_)k to g (From e
prospect file |
. -
L) older |
E] Tracking 5Stuff 1) Change Due Date M] Credit Report | I
[ |TYOUR COMPANY NAME HERE |Monday, July 26, 2010 | B:09PM
cf_-startl | [@ & @ > | ®jrrazer START—Miu'oso...l 8] VIN numbers 24june10 - ... || E Frazer |« = Z @12 s09pm

Cancel the sale, this puts the customer back into the Prospect file.
Click “OK?” to the next little yellow box that pops up then go to “ENTER
SALES”.

Click “RETRIEVE PROSPECT” from the lower left corner and select your
customer and rework the deal. Click “COMPLETE AS SALE” when you
are finished.

Now back to “FORMS PRINTING” and re-print whatever documents that
you need!

NOW ON TO CHAPTER 4:
TAKE THE MONEY
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CHAPTER 4: TAKE THE MONEY

Taking payments:

Go to “CUSTOMER ACTIVITY” and highlight your customers name.
iehlcles Sales C%fstomers Accounting Reports Miscellaneous Help Backup Updates —
Enter Yehicle I Enter Sales I

Customer Activity I Forms Printing |

x

- Last Name |Stock Number | Sale Date | | Social Security |

Enter Last Name

Cobuger | Vehicle | & with a Balance

 All Customers

1 [SaleDate | Balance | Vehicle
[PATRELLIS. JOHN J_ 7726710

15.461.60 09 DODGE CHARGER: BLUE A

Peacourt, Monioe 12/30/09 14 641.03 05 ACURA TSX: A

PAT| 99 CHEVROLE T CAMARD - A

1234566 pretty, petuina p 7A12/10 1984409 05 TOYOTA SIENNA A

10000 SAMPLE. JOHN 1/20/06 2.646.48 | 78 FIAT SPIDER: A

£ 1234 smith, jane 2/23/09 7.927.16 | 01 CHRYSLER PT CRUISER R |A

KT} B
! Select I Exit
L L2 p & I 1 I ST 4,0
I IYIZIIJH COMPAHY NAME HERE [Saturday. July 31. 2010 3.22PM
Bistart| | (3 & @ * | G wlements Frazer 1] FRAZER START - Micrasa..

Click “Select” and go to button “A)Enter Payments and other
transactions”.

Enter how the customer paid in “Transaction Type”.
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=18 x]|

Yehicles Sales Customers Accountmg Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

W B DR | ] Y = P R / ] e
B4, & L g CE4. & L L { L
N PATRICIA PRACTICE
R 99 CHEVROLET CAMARO: 2DR -
Ry ( Payments due semi-monthly for: $187.88. due on davs 16 and 31 " [ &
Contract Owed to Become Current: 1.903.04 Contract Date Due: 4715710 I
! Payme  Pick-Up Note Dwed to become Current: 0.00
> P YA . PR
€l L Transacton Tye: TSI S ~ :
£ 4 [ -
Payment - Cash Contract Balance: [ 4.133.36
/ Pament Date: [T anlract Balance: [ 4T33.35 000
Amount: |Payment - Money Order Fegs|Baknce: 400.00 133.36
Amoun . |Payment - Credit Card -
Y Description: (payment - Cashiers Check Y
¥~ ge Add Late Fee o 8 ) =
] | & 2 Add Other Fees .
o & Rating: : ¥ 84
& Ralngdated Due Date: |Forgive Charge — bt D
Bad Check Total Amount Due:
Next Promise Date: |Unearned Interest otalimountiDucs(] TS5
o Fromise Date: [2Ate Dawn from Sale of A bl
= ue on Promise Date: QIR Apply Pagment to:
) = PR = Enter Your Initials: Contract: 0.00 ?]
P4 & ot alder g
Fees: 0.00 A
Y |
W~ gy —— \/gdd raneachen x Do Not Save I~ 120 =
g § I & § G€4,C
Y R Y
N = » W J e W B 3 1 = B 7 | R SN B B 7
\vnun COMPEMNY NAME HEFE [S aturday, July 31, 2010 324PM

[
Histart| | [ E @ 7| B wements Frazer 5] FRAZER START - Microso.. « W Z M 3a4pM

Use the drop down box as pictured above as to the type of payment:
Cash / Check /| Money Order, etc.

Enter the Amount.

-8l
Vehlcles Sales Customers Accmmtmg Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
Y
= B R y /| o~ RN - PR
B4, < f & 8 F R4, H
S [al 5
I Custo o ] 54
: PATRICIA PRACTICE —l'*—‘—'
Il i) 99 CHEVROLET CAMARD: 2DR Bl
i f Payments due semi-monthly for: $187.88. due on days 15 and 31 | B [ [
Contract Owed to Become Current: 1.903.04 Contract Date Due: 415110 [
Payme  Pick-Up Note Dwed to become Current: [ 0,00
3 . »FR X B FAR
£4LE00 i Transaction Type: [Pagment - Cash Bl Y.
Payment Date: 7731710 3 Contract Balance: 413336
F 400.00
Amount: 400.00) Fees Balance: 400.00
Amoun 3.6
) Description: [Cash I Early Papoft
| Wa k.
[ . 533.36
g 4 Rating: & e 4%
it Updated Due Date: [ 4715710 — | | I B
Neat Promiss Date: [ 7731710 ] Tetalfmaurk Dues]  143533:36
- Due on Promise Date: | 1.503.04 ~ Apply Payment to:
W PR = Enter Your Initials: Contract: 900 4 PR
CeerL ot older L
Fees: 40000 I
B 7Y
I~ A = /add Transaction Do Not Save i~ 7
o § Q4,0 x = £
| B Y oY
\._‘ PEA f He 7 = D1 WA 7N = RES [ WA N == YL
\YDUH COMPANY NAME HERE Galurday, Iy 31, 2010 [3:25PM

li‘start | B @ @ | B sEements Frazer U] FRAZER START - Migroso.. « N7 35pM

The next step is to go to the bottom of the screen and make sure that it
was applied properly (right corner). As you can see in this payment it is
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applied, then enter

$400 to “Fees”.

If that is what you want to do then

leave it as is, if not then highlight the lower box with the “$” in it and
change it so that the system will “Split” the payment.

5 =lalx
Vehicles Sales Customers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
= ~
) TR —\}\--“j\ M~ 3 a7y ,-\‘... PR
49 € 4P i £ i CE L, &
[ e PAYFENTS and Other Transactons ol
J 4 custo =101
PATRICIA PRACTICE e
B st 99 CHEVROLET CAMARD: 2DR B |
| B [ Payments due semi-monthly for: $187 88. due on days 15 and 31 i) [ l
Contract Owed to Become Current: 1.903.04 Contract Date Due: [ 4715710 | —
Payme  Pick-Up Note Owed to become Current: 0.00
) R }
'yl o L Transaction Type: [Pagment - Cash = L
| Payment Date: le Contract Balance: 4.133.36 400.00
Amount: [ 40000 Fees Balance: 400.00
Amoun 13336
Y Description: [Cash ™ Early Payoft Y
m 333 (WENCU -
£ L @ Rating: i [ ¥ G 41
T Updated Due Date: [ 4715770 — >
Next Promise Date: [ 7731710 28| fotal Amount Due: | 4.5353.35
Due on Promise Date: 1,503.04 T —_—
y P e Enter Your Initials: [ Contract: 0.00 ¥ o
P o ot older &
Fees: [T
ees: I
Y Y
- < /add Transaction x Do Mot Save 4 T24) [
& f CELE S ¥ R4S
y — )y ﬁ .
b — - Lpigy = ~- . w2 5 y
\YUUH COMPAHY NAME FERE \Sam.day Ju\y 31 2010 326PM

Wistart| | [ @& @@ 7 | B Hements Frazer 4] FRAZER START - Micraso..

« MUZ 8 30 p

Once you have entered the correct payment split, click the “Tab” key
on your keyboard and you will see that the payment has been split.

=&l x|
Vehicles Sales C stomers Accounting Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
7
o > e ) » WA Ly e W DA
= L EL.C & H L [ ¥ B4, &
=10
I3 Custo =10l x|
PATRICIA PRACT ICE 7
B L 99 CHEVROLET CAMARO: 2DR Ore (.
B [ | Payments due semi-monthly for: $187.88. due on days 15 and 31 i & &
Contract Owed to Become Current: 1.903.04 Contract Date Due: [ 4715710
Pagme  Pick-Up Note Dwed to become Current: 0.00
) »ER ~ }
£ E 1 Transaction Type: [Pagment - Cash =] I
Payment Date: [ 7731710 5| Contract Balance: [ 4,133.36
F 400.00
Amounk 400,00 Fees Balance: 400.00 e
Amoun 5
— Description: [Cash I~ Early Papalf Y
L A (— CEETN 0 &
S ——— Updated Due Date: [ 4730710 - i € 4
Next Promise Date: [~ 7731710 3] TotelBmount Due:| 13336
Due on Promise Date: 1,503.04 I ——
) ¥ Al Enter Your Initials: [~ Contract: [ 30000 4 DA
foo ot older &
Fees: 100.00 g
Y Y
- FR «add Transaction )( Do Not Save - )
S 8§ GE4,C -
y — _, “ o

B wa M b ) Y

3:29PM
« W Z 8 309py

\YDUF\ CDMF’ANY NAME HEHE |5alurday July 31 2010

[
Wistart] | (B E @B ” | B Eemens Frazer 5] FRAZER START -Microsa..
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Now all you need to do is put your initials in the “Enter Your Initials”
box (Iower left side). Then click “Add Transaction”.

: 3 =8|
‘ehlcles Sales Customers Accmmtmg Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
S—
W P P RR 1 la H%\» » A
L4, Cf £ & ¥ LRk
;IEI_I
P ] 3
PATRICIA PRACTICE —l'*—‘—'
B8 g 99 CHEVROLET CAMARD: 2DR THere e
' B Payments due semi-monthly for: $187.88. due on days 15 and 31 I B [ o
& f ¥ Q8 4
Contract Owed to Become Current: 1.903.04 Contract Date Due: 415110 [
Payme  Pick-Up Note Dwed to become Current: [ 0,00
W D - » WA
1.5 E f L Transaction Type: [Pagment - Cash Bl §
E Payment Date: [ 7731710 3| Contiact Balance: 1.133.36
F 400.00
Amount: 300,00 Fees Balance: 400.00
Amoun 3.6
— Description: [Cash | [ Eaiy Payalf | -
[ TA / L
] 1 84
L L L pating: R F K
RN pdated Dus Date: [ 4730770 _— ke
Neat Promiss Date: [ 7731710 78] Tetalfmaurk Dues]  143533:36
Due on Promise Date: [~ 1.503.04 T —
W = A DR Enter Your Initiats: [T Contract: 300 00 P
B4, & o older &
Fees: 100.00 !
| B |
| ol 1) — /add Transaction x Do Not Save | Bl af § L 4
& Q4L £ 0 R4K
| By ] ]
\_ ® WA W W = »WE i b LW N_. BES ! WA M = B YA
['YDUR COMPANY NAME HERE [Satuday, July 31, 2010 [33TPM

Ji‘start | B @ @ | B sEements Frazer U] FRAZER START - Migroso..

« WU Z M 531 py

Viola - Payment received, print them a receipt and you are done.

_1a %]
Vehicles Sales Customers Accountmg Reports Miscellaneous Help Backup Updates
Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |
- 7
Y = DR i~ 5oy = a2 PR I~ 7Ry = a2 37
P = M §F CEL & ¥ SR,k
mciels ;IEI_I
— [l
PATRICIA PRACTICE ﬂJi'
Bt e 99 CHEVROLET CAMARO: 2DR Triere e S
| B A Pavments due semi-monthly for: $187.88. due on days 15 and 31 I i (¥ o
& £ ¥ G 4
Contract Owed to Bec [T TRaeT Zlbe Due: [“a715710
L Payme  Pick-Up Note Owed to |
e » PR »FR
8 [ & / L Transaction Type:F: i
&4 g £
| Payment Date: [~ Print Receipt a:““'“’f EREEECI N YT
pno] Amount: [~ plafice: 400.000 | 113336
Description: [C 1=
-L 533.36 | ol &0 kg
£ | Rating: : W & G L
Updated Due Date: [~ X Exit - Do not print receipt — ikt
Next Promise Date: [~ nt Due: [ 453336
Due on Promise Date: [
W = PR Enter Your Initials: [T, [ 300.00 '§
L i ot oider || £
As
Fees: 100.00
|
T
/add Transaction x Do Not Save ' mil Vo B )
& ¥ R0
Y Y ] ﬁ
'\— B WA £ 3 L Pu N_Peh /| £ VR N B D ER » ¥4
[YOUR COMPANY NAME HERE \Sam.day Ju\y 31 20 [ 3:32FM

Jt’Start | [ @& @@ 7| B ements Frazer 4] FRAZER START - Micraso..

[« T2 05 s39pm
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You can also use this same button “A) Enter Payments and Other
Transactions” to add a “Repair” to a clients account:

4 Frazer . = [
Vehicles Sales Customers Accounting Reports DMiscellaneous Help Backup Updates
Enter ¥Yehicle | Enter Sales | Customer Activity | Forms Printing |
WY WY Y
) 2 B Fe B e = (5 ) N TR g
= ' Cf 4% g i il CR 4, &
I7] Enter PAYMENTS and Other Transactions . 101 x|
I Custo I [l {53
PATRICIA PRACTIC| o X
| S e 99 CHEVROLFET CAMARD: 2DR Here [
BN ( Payments due semi-monthly for: $187.88. due on days 15 and 31 By ( i
Contract Owed to Become Current: | 1.503.04 Contract Date Due: | 473010
Papme Pick-Up Hote Owed to become Current: I 0.00
W = P e p e
& t Transaction Type: AR -
e - = . |Payment - Cash - -
! Transaction Date: B e Contract Balance: I 3.833.36 300.00
Amount: | Papment - Money Order Fees Balance: I 200°00 833.36
Amoun s Payment - Credit Card )
| Deseription: | payment - Cashiers Check Y
- ] Add Late Fee - TR )
A £ | 4 Rating: 5 133:360 i CE 4sC
Updated Due Date: Forgive Charge R — e
Bad Check Total A Due: I—
Mext Promise Date: |Unearned Interest otalsimount’Due: 4.133.36
_ White Down from Sale of Receivables
Due on Promize Date: B30
B ]
W= »FR — | Enter Your Initials: I J 4
b4ge L C1t Holder | e
-
x Do Mot Save I~ TR =

o
I~ TA _ / Add Transaction

.Y Y |
g = B3 / ] W s B3 By We s R EL f 3 a . B 3

[ [YOUR COMPANY NAME HERE [Saturday, July 31, 2010 [ 333PM

i# ‘Startl | @ & @ | B Eements || E Frazer 1] FRAZER START - Microso... | « B 71 333y

Use the drop down box to select “Add Other Fee”, put in the Dollar
Amount, then in the “Description Box” type in what was done to the
clients vehicle (A/C Repair, Transmission Repair, etc)
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A

ehicles

Sales 7us't"om'ers Accounting Reports Miscellaneous Help Backup Updates

Enter Vehicle | Enter Sales | Customer Activity | Forms Printing |

J7j Enter PAYMENTS and Other Transactions B =10l =
|I-‘ m o] I ] 3
< PATRICIA PRACTICE i X
—Here |4
SP‘A:'F‘" 99 CHEVROLET CAMARO: 2DR J
Pavments due semi-monthly for: $187.88. due on days 15 and 31 (i~
Contract Owed to Become Current: | 1.503.04 Contract Date Due: | 473010 -
Payme  Pick-Up Mote Owed to become Current: | 0.00
I Transaction Type: IAdd Other Fees ;I
P Transaction Date: IWE C“"::'a‘:l :a:ancef I 3123333 300.00
e Amount: 400.00 SERDAanGE: I = 833.36
Y Description: = Early Payoff
i : Rating: 13330
Updated Due Date: I 473010 ——
Next Promise Date: Ao 3 TotalAmountDue: I o155 56
| Due on Promise Date: | 1.903.04 |
Enter Your Initials: | D 7
o e
—
x Do Not Save | B

[ [*OUR COMPANY NAME HERE [Gaturday, July 31, 2010 [ 240PM

Lf_‘startl | @ & & | & Eements || E Frazer 8] FRAZER START - Microsao... | « W Z W2 340 py

Same drill as before, put in your initials and then click “...” and vio/a
they have a Fee Balance now (be double sure when you are taking a
payment that you split it out as most customer will be making their
regular note and a little extra on the repair bill.

There are a huge amount of things you can do the Customer’s “Activity”
screen, | suggest that you look around and see what each button does
and where it will take you for certain information, which will only take a
few minutes and is well worth your time invested!
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REMEMBER THAT FRAZER HAS A PHENOMINAL
HELP DESK THAT YOU CAN CALL MONDAY
THROUGH FRIDAY.

THE NUMBER TO CALL IS
1-888-963-5369

There is also a help button at the top of your “Home” screen that will
open up a help section that is also
very beneficial.

If you

have A ———————— -
“New

Hires”

and you E— TR
want . .
them to
become
familiar with the basics of Frazer. Sit them
down at a computer with speakers or
headset, and have them go to “Help”, #2 e — e e L
Video Tutorials.

=loix|

OUR CONPANY NAVE EGE Nonder Aut 22010 T
W |3 BB > [Frmer B razmsmaer -viowo L EARD Y, s

You can watch short “Videos” on:
How To Enter a Sale

Log in a Vehicle
Take a Payment (BHPH)

We have covered most of the basics that you need to know to get
started in Frazer and work your way around.
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Coming Soon!
Uploading vehicle pictures
Backing up your Frazer
Backing up your photos
How to do a Repo
Working with Frazer and QuickBooks
Keeping Frazer up to date

Other resources we have for you:
www.tomhamptonagency.com

Autosave Warranty

ION GPS

Web Pages

Detail Products

Business Cards & Post Cards
GAP for BHPH

Portfolio Services

Consulting Services

www.tomhamptonagency.com 713-481-6712
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